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BBEJAEHHUE

[IpobGiiema kadecTBa MPEIOCTABIISIEMBIX YCIYT XapaKTepU3yeTcs, B MEPBYIO
odepenib, CBOMCTBaMH, MPUCYIIIUMU yCIIyram: HEOCSA3aEMOCTBIO,
HECOXPAHSEMOCThIO,  HEPa3pbIBHOCTHIO  TPOU3BOJACTBA U MOTpeOIeHUS,
M3MEHYMBOCTBhIO KauecTBa. JlOCTATOYHO CJIOKHBIM SIBJISIETCS W BBIJCJICHUE
KPDUTEpUEB  OLEHKM KAayecTBa  YCIOBUM  OCYIIECTBIEHUS  JEATEIbHOCTU
OopraHu3anuid couuaibHOW cdepbl. Pe3ynbrarsl MOJO0O0HOW OIICHKH MO3BOJIST
cenaTh BBIBOJIBI 00 OTKPBITOCTH W JIOCTYIMHOCTH MHGpOpMAIMU 00 OpraHu3allNg;
KOM(OPTHOCTH YCIIOBUM OKa3aHUS YCIYT; JOCTYMHOCTH YCIYT JJIsi UHBAJIUJIOB;
100pOKeNaTeNbHOCTH, BEXKJIMBOCTH PabOTHUKOB OpraHu3allnii;
YAOBJIETBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIIYT.

3akoHOJaTeIbHOM 0a30¥ TpOBENIEHHS HE3aBUCHUMOW OIIEHKH KauecTBa
YCJIOBUHM OKa3aHUsI OpraHU3aIusIMU KyJIbTYpPbl SBIISIIOTCS:

1. ®enepanbubiii 3ak0oH oT 5 nexadps 2017 r. N 392-®3 «O BHeceHuu
M3MEHEHUI B OTHEJIbHBIE 3aKOHOAATENbHbIE aKkThl Poccuiickoit denepanun
MO0 BOIMPOCaM COBEPIUICHCTBOBAHUS TMPOBEACHUS HE3aBUCHUMOU OIICHKU
KauecTBa YCJOBUN OKa3aHUsS yCIyr OpraHu3alusMu B cdepe KyIbTyphl,
OXpaHbl  3JIOPOBBS, O0Opa30BaHMs, COLMAIBHOTO OOCIYXUBaHUS U
dbenepalbHBIMU YUPEKICHUSIMUA MEIUKO-COLUATTBHOM AKCIIEPTU3b» (4. 2 CT.
12).

2. Ilpuka3 MunucrepctBa Tpyna Poccun ot 31 mas 2018 roma Ne344-u «O0
yTBepxkaeHUH ENNHOro mopsijka pacuera mokaszaTesel, XapaKTepu3yrumx
oOIMe KpUTEpUM  OIICHKU KadecTBa  YCJIOBUM  OKa3aHUS  YCIYyT
opraHu3anusMu B cdepe KyIbTyphbl, OXpaHbl 3J0POBBS, 0Opa3oBaHUS,
COIMAJIBHOTO OOCITYXUBaHMS U (PenepaibHbIMH YUPESKICHUSIMH METUKO-
COITMATILHOM  AKCHEpTU3b» (3apeructpupoBan B MuHiocte Poccun,
peructpanoHHbiid Ne 52409 ot 11 oktsOps 2018 r.) u Enunbrii mopsmok
pacyeTa IOKaszaTele, XapaKTepu3ylluX oOlue KpUTEpUH OIEHKU

KauecTBa YCJIOBUH OKa3aHUsl yCIyI OpraHu3aluusMu B cdepe KyJIbTyphl,
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OXpaHbl  3/I0pOBbs, OOpa30BaHMS, COLMAIBHOTO OOCTYXHBaHUSI U
denepanbHBIMU  YUPEXKACHUAMU  MEAMKO-CAHUTAPHON  SKCIIEPTHU3BI
(npunoxkenue k npukazy Muntpyaa Poccun ot 31 mas 2018 r. Ne344-n)
(npunoxenue 1).

Meronvka BbISIBICHHS U 0000IIEHUS MHEHHUS Tpa)KaaH O KaueCTBE YCIOBUM
OKa3aHMsI YCIHyr OpraHu3alusiMd B cdepe KyJIbTypbl, OXpaHbl 3]10pPOBbs,
oOpa3oBaHMsI,  COLUMAIBHOTO  OOCIHyXMBaHMS W (eaepaabHbIMU
YUPEXKJIECHUSAMU  MEIUKO-COLMAIBHOM  BKCHEPTU3bl  (YTB.  MPHUKA30M
Muntpyaa Poccuu ot 30.10.2018 Ne 675H).

[Tpukaz MunncrepctBa KynsTypsl Poccuiickoit @eneparu NeS99 ot 27
anpens 2018 roma «OO0 yTBep>KIEHUU TMoOKa3zaTeled, XapaKTepU3YIOIIUX
o0lMe KpUTEpUUM OLICHKM KayecTBa  YCJIOBUM  OKa3aHWs  YCIyT
OpraHu3alUsIMH KYJIbTYPbD».

HezaBucumas OLICHKA OpFaHI/IBaHI/Iﬁ KYJIbTYPBI IIPpOBOANIIACH 110

MOKa3aTeNIIM, XapaKTEPU3YIOUIUM OOLIMEe KPUTEPUHM OLEHKH KadyecTBa YCIOBUUN

OKazaHMs yCayr opraHuzanusMud KyiabTypbl ([Iprka3 MuHHCTEPCTBA KYJIbTYPBI

Poccu

rickoit @enepanuu Ne599 ot 27 mapra 2018 roma).
INOKA3ATEJIN,

XAPAKTEPW3YIOININE OBIIVE KPUTEPAUU OIIEHKH KAUECTBA YCJIOBUAM

OKA3AHUA YCIOYT OPTAHU3AIIUAMU KYJIBTYPbI

N n/n IToka3arens Makcumais- 3Hauu- 3HaueHue
Has BeJIMYMHA | MOCTb NIOKa3aTels ¢
MOKa3aTessi | y4eToM €ro
3HAYUMOCTHU
1. Kputepuii "OTKpBITOCTh M JTOCTYITHOCTh HHPOPMALIUU 00 OpraHnu3alui KyIbTyphl"
1.1. |CootBercTBUE uHpOpMaLuu o| 100 Gamnos 30% 30 GamnoB
JESITEIIbBHOCTH OpraHu3alui,

pasMeleHHOl ~ Ha  OOIIEJOCTYIHBIX
WHPOPMALMOHHBIX pecypcax, MEepevHIo
uHpopManuu M TpeOOBaHUSM K HEH,
YCTaHOBJICHHBIM HOPMAaTHBHBIMHA
IIPABOBBIMH aKTamMu <1>:

- Ha MH(QOPMAIMOHHBIX CTEHJaX B
MIOMEIIEHUH OpraHu3allny,

- Ha O(UIHAIBLHOM CaliTe OpraHu3aluy B




nH(pOpMaIMOHHO-
TGJIGKOMMyHHKaHI/IOHHOﬁ CEeTn
"UntepHert".

1.2.

OGecnieyeHne Ha OQUIMAIBHOM caiTe
OpraHu3aIuu HAJIAYUs 51
(G YHKIIMOHUPOBAHUS JHUCTAHI[MOHHBIX
croco6oB oOpatHoOIt CBSI3U u
B3aUMOJICHCTBUS C TIOJIYYaTEIISIMHA YCIIYT:

- TenedoHna,

- DJIEKTPOHHOM IMOYTHI,

- DJJIEKTPOHHBIX CepBUCOB (dopma s
oJgauu 3JIEKTPOHHOTO
oOpamieHus1/ KanoObl/ IpeIITI0KECHNUS;
pazaen '"Yacto 3amaBaeMble BOIPOCHI'";
MOJTyYeHUE KOHCYJIbTAI[U! o
OKa3bIBAEMBIM yCIIyTraM U 1p.);

- obecricucHue TEXHUYCCKOU
BO3MOXXHOCTH BBIPKEHHUS TONydaTeleM
YCIIYT MHEHUS O Ka4eCTBE OKa3aHUs yCIyT
(HaIMYMe aHKEThl JUIsl ONpoca TIpakaaH
WJIM TUIIEPCCHUIKU Ha HEe)

100 6amoB

30%

30 bam1oB

1.3

Hous IoJIy4aTelieu YCIIyT,
YJIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U JIOCTYIHOCTHIO HMH(pOpMaLuu
0 JESATEIBHOCTH OpraHu3aiui,
pa3MenieHHOW Ha  MH(QOPMAaLMOHHBIX
CTeHJaX, Ha caiiTe B HH(OPMAIOHHO-
TEJIEeKOMMYHUKalMOHHON cetn
"Untepuer" (B % oT obmero uwucia
OTIPOILIEHHBIX MOJyyaTesnel yCiayr)

100 6amoB

40%

40 dayuioB

HUroro

100%

100 6amIoB

Kputepnii "KompopTHOCTS yCIoBHii TpegocTaBienus ycuyr"

<2>

2.1.

Obecneuenue B OpraHu3aIuu
KOM(OPTHBIX YCIIOBHIA Ut
NPEOCTaBICHUS YCIIYT:

- Haimuuhue KOM(pOPTHOW 30HBI OTIBIXA
(oxumanus);

- HaJUYAe W TIOHATHOCTh HAaBHTaIlUU
BHYTPHU OpTaHU3AIINH;

- IOCTYITHOCTb MUTHEBOM BOJIBI;

- Hajgu4ue W JOCTYIHOCTh CaHUTAPHO-
TUTUEHHYECKUX  TIOMEIIeHui  (dumcToTa
MOMEIIEHUH, HaJIUMYue MbUIA, BOJBI,
TyaJICTHOW Oymaru u mp.);

- CaHUTApHOE COCTOSHHE TOMEIIEHUH
OpraHu3aIMi;

- BO3MO>XHOCTh OpOHHPOBaHUS

100 GasuioB

50%

50 0amoB




YCIYTH/TOCTYITHOCTh 3anucu Ha
noigydeHue ycnyrd (mo TenedoHy, C
ucnojib3oBanreM cetu "HMHtepHer" Ha
OQUIMAILHOM CaiiTe OpraHu3anuu, Ipu
JIMYHOM MOCEIICHUH U TIp.)

2.2.

Bpems oxuaanus npeaocTaBIeHUs
yCIYTH

JlaHHBIN TIOKAa3aTENb HE IPUMEHSAETCS IS
OLICHKM OPTaHU3alUi KyJIbTYpBI

2.3.

Hous IoJIy4areieu YCIIYT,
YIIOBJIETBOPEHHBIX KOM(OPTHOCTBIO
YCIIOBUH mpenocTaBieHust ycayr (B % ot
00IIero Yrcia ONpOIIEeHHBIX MMOJTydaTeseH

yeuyr)

100 GamioB 50% 50 GamioB

Hroro

100% 100 6asutoB

Kpurepuii "JlocTynHOCTb yCiIyr i1 MHBAJIUIOB"

3.1
<3>

Ob6opynoBaHue TEPPUTOPHH,
NPWIETAOIIE K OpraHu3alud, U ee
NOMEIICHUH C y4eTOM JOCTYIMHOCTH JUIs
UHBAJIUIOB!

- obOopymoBaHHME  BXOAHBIX  TpYII
MaH/yCaMu/TI0JbeMHBIMHU TUIAT(HOPMAMU;

- HaJM4yhe BBIIEICHHBIX CTOSHOK JUIS
ABTOTPAHCIIOPTHBIX CPEACTB HHBAIUIOB;

- HaJW4YMe aJaNTUPOBaHHBIX JHU(TOB,
NOpYYHEH,  paCIIMpEeHHBIX  JABEPHBIX
IPOEMOB;

- HAJINYHE CMEHHBIX KPECeN-KOJISACOK;

- HaJM4ue CIelHaJbHO 000pYAOBaHHBIX
CaHMTAPHO-TUTUEHUUYECKUX TTOMEIICHHIA B
OpraHu3aIuu

100 6amoB 30% 30 6am1oB

3.2.

ObecnieueHre B OpraHu3alMy  YCIOBH
JOCTYITHOCTH, TTO3BOJISIONINX HHBAIHIAM
NoJy4yaTh YCIYT'M HapaBHE C JPYTUMH,
BKITIOYAs:

- TyOnMpoBaHUE JJIsl MHBAIUAOB IO CIYXY
W 3pPEHUI0 3BYKOBOM UM 3pUTEIBbHOU
uHpOpMaInH;

- nyOnmpoBaHWE HaINHced, 3HAKOB W
UHOW  TEeKCTOBOM M rpaduveckoit
WHPOpPMAIIUK 3HAKAMH, BBIMOJHEHHBIMHU
penbedHO-ToUeyHbIM mpudTom bpaitns;

- BO3MOYKHOCTh MIPEOCTABIICHUS
WHBaJIHIAaM IO CIyXy (CIyXy U 3pEHHIO)
ycayr CYpZlOTIEpEBOJUNKA
(TudrocypronepeBoaUnKa);

- HauU4uMe aJbTEPHATUBHOW  BEpPCHUU
o(uIManbHOrO caifTa OpraHu3alyy B CETH

100 6amnoB 40% 40 0aJyuIoB




"UnaTepHeT" M1 MHBAJIUIOB MO 3PEHUIO;
- TIOMOIIb, OKa3bIBacMasi pPabOTHHKAMU

OpraHu3aIuy, IPOIIEAITHMHA
Heo0XxouMoe oOyueHue
(MHCTPYKTUPOBAHUE) (BO3MOXXHOCTD
COIPOBOKICHUS paboTHUKaMuU
OpraHu3aIm);

- HAJIMYKME BO3MOYKHOCTH IPEIOCTABICHUS
YCIYTA B JIUCTAHIIMOHHOM PEXUME WU HA
JIOMY

3.3.

Hous IoJIy4areiieu YCIIYT,
YIOBJIETBOPEHHBIX JIOCTYIMHOCTHIO YCIIYT
I uHBAIUI0B (B % OT oOmero 4yucia
OMPOILEHHBIX TOJy4yaTened yciayr -
WHBAJIUJIOB)

100 GamioB

30%

30 6ayu1oB

Hroro

100%

100 6amoB

Kpurepuii "J{00poxkenaTeabHOCTh, BEKIMBOCTh paOOTH

WKOB Opranu3anuu’ <2>

4.1.

Joost noJryJarenen YCIyT,
YIIOBJIETBOPEHHBIX

JOOpPOXKENATENIBHOCTEIO,  BEXKIIMBOCTHIO
pabOTHUKOB OpraHu3aluH,
o0ecreynBaroIuX NePBUYHbBIN KOHTAKT U
WHPOPMHUPOBAHUE TIONydYaTeNsl  yCIYTH
(paOOTHHMKM CHIPaBOYHOM, KacCHUpPhl H
npoyee) npu HEINOCPEICTBEHHOM
oOpamennn B opranmzamuio (B % oOT
00IIero Yrcia ONpOIIEHHBIX MMOJTydaTemen

yeuyr)

100 6amoB

40%

40 0aJyuIoB

4.2.

Houns [oJIy4arelsieu YCHyT,
YIIOBJIETBOPEHHBIX
JOOPOKENATENbHOCTIO,  BEKIMBOCTBIO
pabOTHUKOB OpraHu3allH,
o0ecreunBaroIuX HETIOCPEICTBEHHOE
OKa3aHWEe YCIYyrd TMpu OOpalieHuu B
opranm3aiio (B % OT oOmero ymcna
OTIPOILIEHHBIX TOJyyaTesnel yCiyr)

100 6amnoB

40%

40 0ayuIoB

4.3.

Houns noJryqarelieu YCIIyT,
YJIOBJIETBOPEHHBIX
TOOpPOKENATENBHOCTEI0,  BEKIIMBOCTHIO
pabOTHUKOB OpraHu3aIH npu
UCTIOI30BaHUM  JTUCTAHIIMOHHBIX  (OpPM
B3auMojieiicTBus (Mo  tenedoHy, 1O
3JIEKTPOHHOM  TMOYTe, C  [OMOUIBIO
AIIEKTPOHHBIX CEpBUCOB (momaun
AJIEKTPOHHOTO

oOpamieHus/ xano0/mpeIoKeHIH, 3aIucH

100 6amioB

20%

20 GamioB




Ha TIOJIyYE€HHE  YCIyTH, TIOJy4eHHE
KOHCYJIBTAIIH M0 OKa3bIBAEMBIM yCIIyram
u mp.)) (B % or oOmero yucna
OIPOILEHHBIX NOJy4YaTesNel yCiayr)

Hroro 100% 100 6amnoB
S. Kputepuii "Y 10BIE€TBOPEHHOCTD YCIOBUSIMH OKa3aHUs yciyr' <2>
5.1. |Hons momywareneir ycuyr, Kortopeie| 100 6amios 30% 30 6amioB

TOTOBBI  PEKOMEHJOBAaTh  OPTraHU3AIUIO
POJCTBEHHUKAaM M 3HAKOMBIM (MOTJIH OBl
€ PEKOMEHIIOBaTh, e€ciu Obl OblIa
BO3MOXXHOCTh BbIOOpa opranuzanuu) (B %
oT  of0mero  4yuMciaa  ONPOIIEHHBIX
NOJTy4aTesel yciyr)

5.2. |Hons noJryyaTesen yeayr, | 100 6annoB 20% 20 6amioB
YIOBJIETBOPEHHBIX  rpagukoM  pabOThI
opranmzai (B % oT oOmero ymcna
OIPOILIEHHBIX MOJy4YaTesNel yCiayr)

5.3. |Homs noJryyaTelien yeayr, | 100 6amioB 50% 50 6amtoB
YIIOBJICTBOPEHHBIX B IEJIOM YCIOBUSMHU
OKa3zaHusl yciayr B opranuzauuu (B % OT
00IIIero Yrcia ONpOIIEHHBIX MMOJTyJaTeseH

yeuyr)

Hroro 100% 100 GamoB

<1> Cratps 36.2 3akona Poccuiickoit @enepamnuu ot 9 okTsiopst 1992 r. N 3612-1, npukas
Munkynstypsl Poccun ot 20.02.2015 N 277 "OOG yTBepkaAeHUU TpeOOBaHUN K COJEPKAHUIO U
¢dbopMme mpenocTaBieHuss HHGOPMALUU O JIEATEIbHOCTH OpPraHU3alMi KYIbTYpbl, Pa3MeIeHHOM
Ha O(QHIMAIBHBIX CalTaX YMOJHOMOUYEHHOTO (eaepalbHOr0 OpraHa MCIOJHUTEIbHON BIACTH,
OpraHOB TOCY/IapCTBEHHOW BIacTH cyobekToB Poccuiickoit deneparnuu, OpraHoB MECTHOTO
cCaMOyTIpaBJIeHUs] W OpraHu3aluii KyabTypbl B cetu "HHTepHer" (3aperucTpupoBaH B
Munuctepctse roctuun Poccuiickoin @enepanun 8§ mas 2015 1., peructpaliliOHHbIA HOMEP
37187).

<2> JlaHHBIM KpUTEpUH HE MNPHUMEHMM K TeaTpalbHO-3PEJIMINHBIM M KOHIIEPTHBIM
OpraHM3aIMsaM B COOTBETCTBUHU cO cTaTheil 36.1 3akona Poccuiickoit deneparuu ot 9 okTA0ps
1992 r. N 3612-1.

<3> JlaHHbII MOKa3aTeNb HE MPUMEHSETCS K OPraHU3alMsIM KyJIbTYphl, pa3MeIalonuMcs B
00BEeKTax KyJIbTYpPHOTO Hacieaus. B ciydae HaXoXIeHHsS OpraHU3allMH KYJIbTYphl B OOBEKTE
KYJIbTYPHOTO Haclequsi MPUMEHSIOTCS IoKa3aTeld, MpeaycMoTpeHHble myHkToM 8§ Ilpukaza
Munkynstypsl Poccun ot 20.11.2015 N 2834 (3apeructpupoBan B MUHHUCTEPCTBE IOCTULIUU
Poccutickoit ®eneparuu 10 gexadpst 2015 r., peructpanuonusiii Homep 40073).

He.]'lb HCCJIeJ0BAaHUA - OICHKa Kade€CTBa YCJ]OBI/Iﬁ OKazaHuA YCIyr

OpraHu3alUsIMHU KYJIbTYPBHI.


https://dit.consultant.ru/?req=doc;base=LAW;n=284308;fld=134;dst=156
https://dit.consultant.ru/?req=doc;base=LAW;n=179390;fld=134
https://dit.consultant.ru/?req=doc;base=LAW;n=284308;fld=134;dst=197
https://dit.consultant.ru/?req=doc;base=LAW;n=190538;fld=134;dst=100027

10.

3amavu ucclieI0BAHNS:

MPOBECTH aHAJIM3 OTKPBITOCTH M JOCTYyHHOCTH wWHpoOpManmuu 00

OpraHu3allu KyJbTYpHI,

U3YYUTh KOMGOPTHOCTH YCIOBUM MPENOCTABICHUS YCIIYT;

OMUCATh IOCTYMHOCTh YCIYT JJIsl HHBAJIUIOB;

BBISIBUTH JI0OPOKENATEITLHOCTD, BEKIMBOCTh PAOOTHUKOB OPTaHU3aIINH;

0XapaKTEPU30BATh yIOBJIECTBOPEHHOCTh YCIOBUSIMU OKA3aHUS YCIIVT.
O0BeKTOM HCCIIeJ0BAHNS BHICTYITHIIN:

MynununansHoe OOIKETHOE yupexaeHue J[Boper KyabTypbl « CHHTETHK

(MBY JIK «CunTtetux»);

MyHununaibHoe OroHKETHOE YUpEKICHHUE JIBopen KYJIbTYpbI

«XumB0oa0KHO» (MBY JIK «XHUMBOJOKHOY);

MynununansHoe O010/KeTHOe yupexaeHue Jlocyroseiii neHtp «Mup» (MBY

JL «Mupy);

MynHununaibHoe OIOJKETHOE YUYPEXJIEeHUE KyJIbTypbl JlOCYroBbIM LIEHTP

«Ucroxkm» (MBYK NI «UcToxkm»);

MynununanbHOe O010/KeTHOE yupexaeHue «Jlom kynbTypsl moc. CaxapoBoy»

(MBY «JIK moc. CaxapoBo»);

MynurnunanbHoe OMOJKETHOE yupexkaeHue «JlBoperr KymabTypsl TOC.

JIutBunkn» (MBY «JIK noc. JInTBUHKWY);

MynuunaipHoe OF0KETHOE yUpexkaeHue «JloM KynbTypsl TIOC. IIeBaTOP»

(MBY «JIK moc. DneBatop»);

MyHununaisHoe OIOKETHOE YUYPEKICHUE JIBopen KYJIbTYPbI

«3arBepenkuit» (MBY JIK «3aTBepeuxuii»);

MyHununanbHoe OI0/KETHOE YUPEKICHUE KYIbTYphl « TBEpCKON ropoICKOM

My3eitHO-BbIcTaBOUHBIN LIeHTp» (MBYK TT'MBLI);

MyHununaisHoe aBTOHOMHOE YUPEKICHHUE «MyHUIUTIaIbHAS

oubsmoreunas cuctema ropoaa Teepm» (MAY «MBC r. Trepu»).
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IIpeamer wMcciieloBaHUsT — KA4eCTBO YCIOBUM OKa3aHUsA  yCIyr
OpraHu3alUsIMHU KYJIbTYPBHI.

Tun wuccaexoBaHMs: UCCIEIOBAaHUA 10 XapakTepy 3ajad — MWIOTaXHbIE,
0 MECTy HpPOBEICHHS — TIOJIEBbIE, IO YacTOTE€ MPOBEIEHUS — pa3oBbIE H
HOBTOPHBIE, 110 CTENIEHU 0XBATa — BBIOOPOYHBIE U CIUIOIIHBIE.

MeToabl coopa ungopmanuu:

— QaHKETUPOBAHHWE TIOJydaTejaed yciayr (aHKeTa MHoJiydaresed yclyr -
NPUIOKEHUE 2),

— aHKETHpPOBAaHHE PYKOBOJAUTENIEH OpraHM3alMil KyJIbTypbl (aHKeTa
PYKOBOJUTENEN - MPUIIOKEHHUE 3),

— KOHTEHT-aHAJIU3 CaWTOB OpraHu3aluid KyJbTyphl (OJIAHK KOHTEHT-
aHaJln3a — NPUIIOKEHHE 4).

MeTtoauka mpoBeleHUsi: IpPU TNPOBEICHUH HE3aBUCHMOM OLICHKHU
KauecTBa YCIOBUM OKa3aHUs YCIOyr B cdepe KyJbTypbl MYHHIMNAIbHBIMUA
YUPEXJEHUSAMU KyJIbTypbl Topoa TBepu OblT UCIIOIB30BaH KOMIUIEKCHBIN MOJIXO/.
HccnenoBanre mno cObopy u 0000LEHUI0O HHQOpPMALMU O KAayeCTBE YCIOBUMI
OKa3aHMsl YCIYI OpraHU3alMsIMHU KYyJbTYpPbl IPOBOJIMJIOCH II0 KPUTEPHSM,
yTBepkACHHBIM OOILIECTBEHHBIM COBETOM IO MPOBEACHHUIO HE3aBUCUMOW OLICHKH
KauecTBa OKa3aHWsl YCIyr OpraHu3alusMH KyJbTypbl TpPH YIPABIECHUU IO
KyJlbType, CHOPTY H JelaM MOJOJEKHU aJMUHUCTpaluu ropoxa Teepu c
UCIIOJIb30BAaHUEM PA3JIMYHBIX METO/0B. KpuTepuu OTKPHITOCTH W JIOCTYNHOCTHU
uHpopmauu 00 opraHuzaluu KyJbTypbl ObUIM MPOaHAJIM3UPOBAHBI METOJIAMU
KOHTEHT-aHaJIN3a CAUTOB, aHKETUPOBAHUS PYKOBOJUTENEN OPraHU3aluil KyJIbTypPhl
u noisydarenei yciayr. KoM@popTHOCTH yCHOBHIl NpenocTaBiIeHHUs YCOyr ObLia
IIPOAHAIM3UPOBAHA B XOJE ONpOCa PYKOBOAMUTENEH OpPraHU3aluid KYyJbTYpBHIL.
OneHka JOOCTYMHOCTH YCIYr JUisi MHBajIWAOB ObUla TMOJydYeHa B Ipolecce
AHKETUPOBAHUSI PYKOBOJUTENEH OpraHU3alMid KyJbTypbl U MPH MOMOIIM OMNpoca
nosyyatenen yciyr. JloOpokenaTenbHOCTh, BEKIMBOCTh PAOOTHIUKOB OPTaHU3aIUN

ObL1a [IpoaHaJIM3UPOBaHa Ha OCHOBEC PE3YyJbTATOB OIIpOoCa MW aAHKECTHUPOBAHHA
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NoJIy4aresied yclyr, B TOM YHCJI€ WHBAJIUAOB. YJOBJIETBOPEHHOCTh YCJIOBHUSIMU
OKa3aHus yCIYT UCCIEA0BAIACh METOIOM OIIPOCA MOJIYyJaATEIIEH YCIYT.

Ha ocHOBaHuM €IMHOrO MOps/IKa pacyeTa MoKa3aTeel, XapaKTepU3yrIux
o0IIMe KPUTEPUH OLIEHKH KAaueCTBa YCJIOBUW OKa3aHMs YCIYr OpraHU3alUsMU B
cdepe KyJabTypbl, OXpaHbl 3JI0pOBbs, 00pa30BaHUsl, COLMAIBLHOTO 00CITYKUBAaHUS U
benepabHBIMU YUPEXKICHUSIMH MEIUKO-COIMATbHON SKCIEepTU3bl OpraHu3aluei-
orepaTopoM cobupanach HHPOpPMAIMS MO KaXJ0H OpraHu3alMd KyJIbTypbl B
pe3ysbTaTe aHaiau3a OPUIMAIbHBIX CAalTOB, aHKET PYKOBOAMUTENEH OpraHU3aluil
KyJbTYpBl, ONpOCa MOJIydyaTeaed yciIyr U HWHOM o}UIHAIbHON HH(POPMALIHH.
AHaJIM3 MHEHUW TTOJy4YaTeIeN YCIIyT, B TOM YHCIIE NOJIy4YaTeIeH yCayr-HHBAaJIuI0B
(Mpu MX HAJIUYUH), TPOBOAWIICS CIETYIOIIUMHU MyTAMHU:

1. AHKETUpOBAaHHMEM, B TOM YHUCJE OHJAWH AHKETUPOBAHUEM — IO AHKETE,
pa3MeUIeHHOH B HMH(OPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOW  CETH
«MHTEepHET» Ha OQUIMANIBHBIX CaliTaX OpraHu3alui KyJbTyphbl U Ha cailte
OpraHu3aluu-onepaTopa.

2. VHTepBBIOUPOBAHUEM TOJIyYATENICH YCIIYT.

3. TenedoHHBIM OMPOCOM MOTYUYATENCH YCITYT.

O0bem, Tun u reorpadust BbIOOpKU. KoHTEHT-aHaMN3 CaliTOB TPOBOAMIICS
CIUIONIHBIM  HWCCIEJAOBaHHWEM, ObUIM  TIpoaHamu3upoBaHbl  caitel 10
MYHULMNAIBHBIX YUYPEXKACHUM KyJIbTypbl Topoaa IBepu. AHKETUpOBaHUE
PYKOBOJIMTENEH OpraHu3aluil KyJIbTypbl TaKKe€ HPOBOAWIOCH CIUIOIIHBIM
UCCJIEIOBAHUEM, B HEM MPUHSINA y4acTUE PYKOBOAUTENH yupexaeHuil. O0bem
BBIOOPOYHOM COBOKYITHOCTH JUIsl OMpoca MOTpeOuTenel yciayr COCTaBUI OKOJIO
40% oT oO0beMa TeHepaIbHOM COBOKYIMHOCTH, HO He 6osee 600 pecroH/IEHTOB B
opranusanuu.! AHKeTMpOBaHHME NOTpeOuTeNnel ycayr mpoomwiock B 10

MYHULMNAIBHBIX YUPEKICHUIX KYJIbTYphI ropoaa Teepu.

! Meronuka BbIABIEHUs U OOOOIIEHMS MHEHHS TPAKIAH O KAYECTBE YCIOBMN OKa3aHHUs yCIYI OPraHU3alUsiMU B
chepe KyJIbTypbl, OXpaHbI 3I0POBbs, 00pa30BaHus, COMMATLHOTO OOCTYXKHUBaHUS U (DeepaTbHBIMH YIPEIKICHUSIMH
MEIUKO-COITUATLHOM dKcTepTu3bl (yTB. mpukazoM MunTtpyna Poccun ot 30.10.2018 Ne 675H)
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Bcero Obu1o onpomreno 7005 momyuareneit yciyr, u3 Hux 949 nonygarenei
yCIIyr-HHBAJIH]IOB.

O0padoTka ¥ aHaIM3 pPe3yJbTAaTOB HMCCJIEI0BAHMS OCYLIECTBIIUIACH HA
OCHOBE CO3/1aHHsA JJEKTPOHHBIX 0a3 [aHHBIX, HCIOJIb30BAHUS OCHOBHBIX
OIMKCATENbHBIX CTAaTUCTHK B makere SPSS 16.0 u MSEXxcel. Ananu3 pe3ynbraToB
UCCIIEOBAHUSI TPOBOAWICS B COOTBETCTBUM C EJQUMHBIM MOpSIKOM pacyeTa
nokazaTesiel, XapakTepU3yIoIMuX OOIIMe KPUTEPUU OLICHKH KadecTBa YCIOBUMN
OKa3aHWsl YCIAyr OpraHu3alusiMd B cdepe KyJIbTypbl, OXpaHbl 3/0POBbS,
o0pa3oBaHus, COLUUAIBHOIO OOCTYKHMBaHUS W (eaepalbHbIMU YUPEKICHUIMU
MEJIMKO-CaHUTAPHOM 3KCIEepTU3bI (MIPUIIOKEHUE K Npukazy Muntpyaa Poccuun ot
31 mas 2018 r. Ne344-H) (npusnoxxkenue 1) B HECKOIBKO ITAIOB:

1. Pacuer moka3aTenel OIEHKM KadyecTBa YCIOBUM OKa3aHUA yCIyr
OpraHU3alUsIMHU KyJIbTYpBHI.

2. Pacyer KpuTepueB OIICHKM KayecTBa YCIOBUU OKa3aHUS  YCIyT
OpraHU3alUsIMU KyJIbTYpBHI.

3. Pacuer mokazarenedl OIGHKM KadyecTBa YCIOBUWM OKa3aHUSA  YCIYyT
OpraHu3allMsIMU  KYJIbTYpPbl, B  OTHOIICHHUM KOTOPHIX  MPOBEJCHA
HE3aBHCHMas OLICHKA KauecTBa.

4. Pacuer mokasaTesisi OIICHKH KayeCcTBa OKa3aHUs YCIYT M0 MyHUIIUTIATLHOMY
00pa3oBaHUIO.

5. Pacder nuHEWHBIX pacOpeliesIeHU MO KaKJIOMY MOKa3aTeI0 U KPUTEPUIO
OIICHKM Ka4eCTBa OKa3aHUs yCIYT OpTraHU3alUsIMU KYJIbTYPHI;

6. AHanu3 NOJMYyYEHHBIX 3HAYEHMHM TMOKa3aTellied W KPUTEPUEB OLEHKH, C
COCTaBJIEHUEM PEUTHUHIA OPTraHU3alUN KYJIbTYPHI.

7. PazpaboTka npemyioKeHUN MO YIY4IICHUI0 KadyecTBa YCJIOBUU OKazaHUSs
YCIYT OpraHu3alus MU KyJbTYypbl, B OTHOILIEHUH KOTOPBIX MPOBOJUIIACH

HE3aBHCHMasi OLICHKA Ka4dCCTBaA.
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JUHEWHBIE PACIIPEJIEJIEHUS U TPA®UYECKAS
UHTEPHPETALMSA PE3YJbTATOB HE3ABUCUMOM OLIEHKHU
KAUYECTBA YCJOBHUI OKA3ZAHUA YCJAYT OPTAHU3AIIUSAMHU
KYJIbTYPbI

1. OTKPBITOCTb U JOCTYINHOCTb NH®OPMALIUU Ob
OPT'AHU3BAIINU KYJIBTYPbI

[lepBbIM KpuTEpUEM KadyecTBa YCIOBUW OKa3aHUsl YCIYr OpraHU3alMsIMU
KYJbTYpbl SBISETCA «OmKpolmocms u O0OCMYRHOCMb UHGoOpmauuu 00
op2anuzayuu Kyasmypsly. JJaHHBIA KpUTEpUA OTpakaeTcsl B TPEX MOKa3aTemsX,
npeacTaBieHHbIX HUKe. Croco0 OLIEHKU — U3yYeHHe MHEHUS MOIydyaTese yCiyr,
ONpOC PYKOBOJMTENEWM M KOHTEHT-aHAJIM3 CAWTOB OPTaHHU3alUld KyJIbTYPBHI.
JIaHHBIN KpUTEPUI paCKPBIBAETCS YEPE3 TPU MOKA3ATEIIS.

1.1. Coomeemcmesue ungopmayuu o0 OeamMeIbHOCMU  OP2aHU3AYUU,
pasmewjeHHouU Ha 00WedOCMYNHuIX UHMOPMAYUOHHBIX pecypcax, NepeuHio
ungopmayuu U  mpedOBAHUAM K Heu, YCMAHOGIEHHbIM HOPMAMUSHLIMU
npasoBuLIMU AKMAMU: HA UHDOPMAYUOHHBIX CIMEHOAX 8 NOMeWeHUU Op2aHu3ayul,
u  Ha oguyuansrom catime  opeaHusayuu 8  UHGOPMAYUOHHO-
menexoMmMyHuKayuonnou cemu "Mnmepnem".

[lo pe3ynabraraM OLIEHKHM COOTBETCTBUSI HMH(QOpMALUU O JACSTEIbHOCTH
OpraHu3alliy Ha CTEHIAaX U O(UIIMAIBHBIX CaliTax BCE MCCIEIyeMble OPTaHU3aAIuU
MOJIyYUJIM BBICOKHME oOIeHku (Oosee 84 OamioB u3 100 BO3MOXKHBIX). VY
noJjiyyaresaeil ycnyr y4pekJIeHUH eCTb BO3MOXKHOCTb MOJYYUTh MH(OpMAIUIO U
CBEJICHUSI O TOJHOM W COKpAall€eHHOM HAWMMEHOBAHMHM OPTaHU3alMHU KYIBTYPBbI,
CBEJICHUSI O MOYTOBOM aJpece, KOHTAKTHBIX TeledoHax W aapecax 3JIeKTPOHHOU
MOYThI, MECT€ HAXOXKJCHHUS OpraHu3allid KyJIbTyphl U ee (¢uiauaioB (Ipu
HaJIMYuM); CBEJICHUS O JaTe CO3/IaHUsl OpraHU3aluu KyJIbTypbl U €€ yUpEIUTENsX,
yupeauTebHble JTOKYMEHTBhI; MMEHA, OTYECTBA M JOJHKHOCTU PYKOBOAUTENEH
OpraHu3alud KyJIbTYphl, €€ CTPYKTYPHBIX ToApas/eieHuil u (QrmanoB (mpu ux

HAJIMYMK), KOHTAKTHBIE TEJePOHbI, apeca CaUTOB CTPYKTYPHBIX MOJpa3/ieeHUI
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(mpu Hanmu4uWM), agpeca DJIEKTPOHHOW TMOYTHI, CBEACHUS O pexuMme, rpaduke
paboThl OpraHU3alyU KYJIbTYpPbl, CBEACHUS O BHUAAX MPEAOCTABISEMBIX YCIyT
OpraHu3alyend KyJbTypbl; MEPEeYeHb OKAa3bIBAEMBIX IJIATHBIX YCIYT, CBEACHUS O
MaTepHATbHO-TEXHUYECKOM O0ECTICUCHUH TPEIOCTABICHUS YCIYT, KOMHS IIaHa
(MHAaHCOBO-XO3SIICTBEHHOW JI€ATENIbHOCTH, KOMHUM JIMIIEH3UU Ha OCYIIECTBICHHE
JESATEILHOCTH U CBEJICHMSI O Pe3yJIbTaTax He3aBUCUMOM OIIEHKH.

Ha caiitax MBY JIK «Cunaretnk» http://nk-cuareruk.pd/ , 1 MBYK JIL1

«Hctokm» https://wwwe.istokitver.ru/  oTCyTCTBYIOT CBEACHHS O pe3yJbraTax

HE3aBUCHUMOM OIICHKH.
Jlyqmmmii pe3ynbTar 3a AaHHbIM nokaszatens y MBY JIK «XuMBOJIOKHOY,

MBY «JIK moc. DneBarop» u MBY JIK «3arBepeuxuit» (100 6ammoB u3 100

BO3MOYKHBIX ).
KOJIMYECTBO 0aJIOB KOJIMYECTBO OpPTraHU3aIfil | MPOICHTHI
0 0amtoB 0 0,0%
1-25 6annos
(HEYTOBJIETBOPUTEIIHHO) 0 0,0%
26-50 6as11oB (y0BJIETBOPUTEIHHO) 0 0,0%
51-75 6ammoB (X0porIo) 0 0,0%
76-100 6amioB (OTIIMYHO) 10 100,0%
Hroro 10 100,0%
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http://дк-синтетик.рф/
https://www.istokitver.ru/

IToka3areus 1.1. CoorBeTcTBHE HHPOPMALIUHA O

AesiTeJIbHOCTH OPraHu3aluM, pasMelieHHOM Ha

001Ie1I0CTYNIHBbIX HHGOPMAIIHOHHBIX pecypcax,

nepevyHo HHGOPMALUU ¥ TPeOOBAHMSIM K HEH,

YCTAHOBJIEHHBIM HOPMATHBHBIMHU IPABOBbIMH
aKTaMHu

76-100 Gamtos (ormraso) I |00.0%

51-75 6ammoB (xopomro) | 0,0%
26-50 6amnoB (ymoenetBoputensHo) | 0,0%
1-25 6amnoB (meymoBmeTBopuTensHO) | 0,0%

0 6ammoB 0,0%

1.2. Obecneuenue Ha o@uyuarbHOM catime Op2AHU3AYUU  HATUYUA U
DYHKYUOHUPOBAHUSL  OUCMAHYUOHHBIX  CHNOCODO08  0OpamHOU  C8a3U U
83AUMOOCUCMBUsL C NOJAYYAMENIMU YCaye: - meneQoHna, 31eKMpPOHHOU NOYMbl,
97IeKMPOHHBIX cepsucos (popma ol nooavu NeKMPOHHO2O
obpawenus/scanodvi/npeonodcenus; pazoen «Yacmo 3adasaemvle BONPOCHLY,
noJNyueHue KOHCYIbmayuu no OKA3bleaeMblM YCiy2am u np.); obecneuenue
MEeXHUYeCKOU 803MOICHOCMU BbIPAICEHUS. NOTyHAMeNeM YCye MHEeHUs 0 Kayecmee
oKazawnus yciye (Hanudue ankemsl 0Jisi ONPOCA 2PAAHCOAH UL 2UNEPCCHLIKU HA Hee).

CornacHo JaHHBIM HccleaoBanus, Ha caiitax MBY JIK «Cunretuk», MBY
K «XumBonokno», MBY Il «Mup», MBY «/IK noc. JIutBunku», MBY «/IK
noc. OneBatop» u MAY «MBC r. Tsepw» mnpumenstorcs 4 crocoba
JTUCTAHITMOHHOTO B3aMMOJICUCTBHS C TMOJIy4YaTeISIMH  YCIYyT — 3TO HOMEP
aboHeHTCcKoro TenedoHa, aipec IEKTPOHHON MOYTHI, TEXHUYECKAasT BOZMOXHOCTh
BBIPKEHUSI TIOJydaTeJIeM yCIIyI MHEHUSI O KauyeCTBE YCJIOBHMM OKa3aHWs YCIYT, a

TaKXXC HWHBIC JUCTAHIIMOHHBIC CITOCOOBI BBaHMOﬂCﬁCTBHH ((bopMa OTIIPpaBKH
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coobmiennii, dopma OpoHUpOBaHMS OWIETOB, (GopMa MOAMUCKA Ha HOBOCTH,
AJIEKTPOHHAS TIpUEMHas, TocTeBas KHura). Jlydmmii pesyiapTar, a HMEHHO
NpUMEHEHUEe 5 CrocoOOB IUCTAHIIMOHHOTO B3aUMOJICUCTBUS MPEICTaBJICHBI Ha
opummansHoM carite MBY JIK «3Batsepenxwuit» https://zatvereckiy.nubex.ru.
Takum 00pa3om, mepeurcieHHble OpraHu3ali KyJbTypbl MOJYYUIIN 32 JaHHBIN
nokasarteisib 100 6amnoB u3 100 BO3MOKHBIX.

JIumns Ha caiitax MBYK I «Mctoku» u MBY «JIK noc. CaxapoBo» u
MBYK TI'MBIl npencraBieHsl TOJIBKO 2 cmocoba  AUCTaHIIMOHHOTO
B3aMMOJICUCTBUS - aApeC JIEKTPOHHOU MOYTHl U HOMep Tenedona (60 OamioB u3
100 Bo3moxHbIX). Ha caiite MBYK TI'MBL| wucnonsdyercs 3 cnocoba

JTYCTaHIIMOHHOTO B3auMoercTBus (90 6amioB u3 100 BO3MOXKHBIX).

KOJIMYECTBO 0aJIOB KOJIMYECTBO OpPraHu3aIuil | MPOIEHTHI
0 OamoB 0 0,0%
1-25 6annos
(HEYTOBJIETBOPUTEIIHHO) 0 0,0%
26-50 6ayoB (yAOBJICTBOPUTEIHHO) 0 0,0%
51-75 6anmoB (X0poIo) 3 30,0%
76-100 6amioB (OTJIMYHO) 7 70,0%
Htoro 10 100,0%
IToka3zarean 1.2. O0ecneyenne Ha 0(PUIHATIBHOM
caurTe OpraHm3aluv HAJIHYHSA H
(GYHKIHUOHUPOBAHMSA JUCTAHIIMOHHBIX CIIOCO00OB
00paTHOM CBSI3M U B3aUMO/IeMCTBHUS C
MoJIy4aTesiMH YCJIYT
76-100 6amioB (OTIMUHO) 70,0%
51-75 GammoB (xopoiro) 30,0%
26-50 6amnoB (ymoenerBoputensHo) | 0,0%
1-25 6amnoB (meymoBmeTBopuTensHO) | 0,0%
0 6ammoB | 0,0%
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1.3. Jlona nonyuameneti yciye, yOO0G1eMBOPEHHbIX OMKPbIMOCMbIO,
NOJIHOMOU U OOCMYNHOCMbIO UHGOpMayuu o0 O0esmerbHOCMU OpP2aHU3AYUU,
Pa3MeujeHHOl HA UHOOPMAYUOHHBIX CMEHOAX, Ha cailime 8 UHDOPMAYUOHHO-
meneKoMMyHuKayuonHotu cemu «HMumepnemy» (6 % om obweeo uucna
ONPOULEHHBIX NOJyYamenell yciye).

BonblIMHCTBO MoOJydatenel yciayr BCeX MCCIASAYEeMBIX OpraHu3alui
KyJbTYPhI MPAKTHYECKH TMOJHOCTHIO YIOBJICTBOPEHBI KOJIMYECTBOM M KauyeCTBOM
uadopMaiuu Ha creHmax u cairtax (or 96,9 %, mo 99,8 % omnpoiICHHBIX).
Haunyummii pe3ynprar 3a maHHbeid nokaszatenb noidydeH MBY JIK «CuHTteTuk»

(99,8% pecronenToB u3 100 BO3MOXKHBIX).

JI0JIs1 YJTOBJIETBOPEHHBIX TOTydaTeIeh .
KOJIMYECTBO OPTaHU3AINil | TPOIICHTHI
yCIIyT
0 mpoIIeHTOB 0 0,0%

1-25 npouenrtos
(HEYIOBIIETBOPUTENHHO) 0 0,0%
26-50 ipo1IeHTOB
(YIOBJIETBOPUTENIHHO) 0 0,0%
51-75 nponeHToB (XOPOIIIO) 0 0,0%
76-100 mporeHTORB (OTIMYHO) 10 100,0%

Hroro 10 100,0%
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Iloka3zareus 1.3. JloJist mosryuareJiei ycayr,
Y10BJIETBOPEHHbIX OTKPBITOCTHIO, IIOJTHOTOM H
AOCTYIIHOCTHIO HHGOPMAIUM O AesATeJIbHOCTH

OpraHu3aluM, pa3MellleHHOH Ha
HH(OPMAIIMOHHBIX CTEH/IAaX, HA CaliTe B
HHAOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
"UHrepHer"

76-100 1IpoIteHTOB (OTIYHO) — 100,0%

51-75 mporteHTOB (XOpOITIO)

26-50 mporeHToB
(Y1OBIIETBOPUTETIHLHO)

1-25 mporieHTOB
(HeyIOBIETBOPUTEIIHHO)

0 mporieHTOB

0,0%

0,0%

0,0%

0,0%
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2. KOM®OPTHOCTH YCJIOBUM NPEJOCTABJIEHUA YCJIYT

BtopeiM KkpuTepriem, MCHOJb30BaHHBIM JUISI OLICHKM KayecTBa YCJIOBHIA
OKa3aHWsl yCIyr, ctan Kpurepuil «Komgpopmuocme ycnoeuit npedocmaenenusn
yeayey. Jlnsg packpbITUsl COAEpKaHUS YKa3aHHOTO KPUTEpUsl MPUMEHSUIUCH JIBa
noKasartelis, KOTopele OyayT paccmoTpeHbl gainee. Croco0 OLEHKH — HU3ydeHHUe
MHEHMS PYKOBOAUTENEN OpraHu3alvii 1 MHEHUS ITOJy4aTesIed YCIyT.

2.1. Obecneyenue 6 opeanuzayuu  KOMOOPMHBIX  YCA08Ul  OJA
npeodocmasienus yciye: — Haaudyue KOM@OPMHOU 30HbL OmMOvIXa (0HCUOAHUS),
Hamuyue U NOHAMHOCMb HAGU2AYUU SHYMPU Op2AHU3AYUU; OOCHLYNHOCHIb
NUMbEBOL 800bl, HAIUYUE U OOCIMYNHOCMb CAHUMAPHO-2ULUCHUYECKUX NOMeUjeHUl
(vucmoma nomewjeHutll, Haaudyue Mbolid, 600bl, MYanremHuou oOymazu u np.);
CAHUMAapHoe COCMOAHUE NOMEUWeHULl OP2aAHU3AYUL, BO3MONCHOCb OPOHUPOBAHUS
YCAYeU/00CmMynHoCcms ~ 3anucu  HA  NoaydeHue ycayeu (no mene@owy, ¢
ucnonvsoganuem cemu «Mumepnemy» Ha oguyuanrbHoMm catime op2aHu3ayuu, npu
JIUYHOM HOCEeWeHUU U Nnp.).

B MBY JIK «XumBonokno», MbY JIL] «Mup», MBY «JIK noc. CaxapoBo»,
MBY «JIK nmoc. DneBatop» u MBY JIK «3arBepenkuii» Cco37aHbl CIEAYIOLINE
KOM(OPTHBIE YCIOBHS JJII OKAa3aHUsl YCIYT: Hajdu4ue KOMGOPTHON 30HBI OTAbIXA
(o’)xu1aHusl), HAJIMYKME W TIOHSTHOCTh HABHUTAIIMM BHYTPHU OpPraHU3AlMU; HAJU4YUE
MUTHEBOM BOJIbI; HAJIMYKE U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIIEHUN
(uMucTOoTa TOMENICHUW, HAJIMYMe MbUIA, BOJBI, TyaJeTHOW Oymaru u 1p.);
CaHWTApHOE COCTOSTHUE TOMEICHUN OpraHu3allui; BO3MOXXHOCTh OpPOHUpPOBaHUS
yCIyTH / JOCTYIMHOCTh 3alUCH Ha TOdydeHue yciayru (mo TenedoHy, ¢
ucnojs3oBanueM cetu «MHTepHET» Ha oduIMaTbHOM caiiTe opraHu3aluu, Mpu
anaHOM nocemennn). Co3manapie KoMGOpTHBIE ycinoBus ornieHeHbl Ha 100 6amios
n3 100 BO3MOKHBIX.

B nomemenusix MBY JIK «Cunrtetuk», MBY «JIK noc. JIutBunku», MBYK
TIMBL u MAY «MBC r. TBepu» OTCYTCTBYET AOCTYH K IHTHEBOW BOJIE.

[lepeunciieHHbIE OpraHM3alMy KyJbTypbl TaK K€ TMOJY4YWIM 3a JIaHHbBIN
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nokaszareinb 100 6amioB u3 100 BO3MOXKHBIX.

JInmies B momeniennn MBYK 1] «McTokm» MOMHUMO NUTHEBOM BOJBI HET
BO3MOXXHOCTH OpOHHUPOBAHUSI YCIYTH / JOCTYITHOCTD 3alMCH Ha MOJIyYEHUE YCIYTH
(mo Ttemedony, ¢ ucmosib3oBaHUEM ceTh «MHTEepHET» Ha OQUITMATHLHOM caiTe
OpraHu3alliy, MPU JIMYHOM IOCCIIeHHH). TakuM o0pa3oM, KOM(MOPTHBIE YCIOBUS

OKa3aHUs YCIYT JaHHOTO yupexaeHus orieHeHbl Ha 80 6amioB u3 100 BO3MOKHBIX.

KOJIMYECTBO OAJLTOB KOJIMYECTBO OpTraHU3aIliil | TMPOILEHTHI
0 OamoB 0 0,0%
1-25 6annos
(HEYTOBJIETBOPUTEIIHHO) 0 0,0%
26-50 6ay1oB (yIOBJICTBOPUTEIHHO) 0 0,0%
51-75 6anmoB (X0poIo) 0 0,0%
76-100 6amioB (OTIIMYHO) 10 100,0%
Htoro 10 100,0%

Iloka3zareisn 2.1. O0ecneyeHre B OpraHu3alum
KOMG(OPTHBIX YCJIOBHUI 1JI5 NIPeA0CTABICHHS YCIYT

76-100 GamnoB (OTIIYIHO) — 100,0%

51-75 6ammoB (xopomo) | 0,0%

26-50 0amnoB 0.0%
(Y1OBIETBOPUTEIHHO)
1-25 damnos 0.0%

(HeyIOBIETBOPUTEIHHO)

0 cammoB | 0,0%

2.3. [lona nonyuameneti ycuye, YOOBIEMBOPEHHbIX KOMGDOPMHOCHIbIO
yenosuul  npeoocmaenenus ycuye (6 % om  obwezo yucia ONpoOULEHHbIX

noyuamereu yciyz).
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BosbIIMHCTBO MOydYaTesned ycilyr OpPraHu3alui KyJbTYphl, IOJIEKAINAX
OLICHKE  Y/JOBJIETBOPEHbI KOM(MOPTHOCTBIO YCJIOBHM OKa3aHUS yCIOyr B
yupexacHusax (ot 91,7% mo 99,5% omnpomieHHbIX). CaMblii BBICOKHI YPOBEHb
yIOBIETBOPEHHOCTH BBIsIBIICH cpeau norpeduteneir MBY «JIK moc. DneBarop» u

MBY JIK «3aTBeperkuii».

MPOIEHT YAOBIETBOPEHHBIX KOJIMYECTBO
. . MIPOIICHTHI
noJry4yaTesield ycayr OpraHHU3aIii
0 mpoIIeHTOB 0 0,0%
1-25 nporieHToB
(HEYIOBIIETBOPUTENHHO) 0 0,0%
26-50 Tipo1ieHTOB
(YIOBIIETBOPUTEIIHHO) 0 0,0%
51-75 mpo1iieHToB (XOpoII1Io) 0 0,0%
76-100 mpo1eHTOB (OTJIMYHO) 10 100,0%
Hroro 10 100,0%

Iloka3zareus 2.3. JloJist mosryuareJsiei yciayr,
YA0BJIETBOPEHHBIX KOM(POPTHOCTHIO YCJI0BUM
npeaoCcTaBJIEHHUS YCJIYT

76-100 TpOIIEeHTOB (OTTIHO) — 100,0%

51-75 oponenToB (xopomo) | 0,0%

26-50 mporeHToB 0.0%
(y10BIIE TBOPUTETHLHO)
1-25 mporieHTOR

0,0%
(HeyIOBIETBOPUTEIHHO)

0 mporrerToB | 0,0%
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3. JOCTYHHOCTD YCJYT IJisl UTHBAJIMAOB

TperbuM KpUTEpHUEM, UCIOIb30BAHHBIM IS OLEHKH KayecTBa YCJIOBHI

OKa3aHUs yCIIyT OpPTaHU3alUSIMU KyJIbTYpbl CTal KpuTepuil «/Jocmynnocms yciye
011 UHBANUO08», TIPEACTABICHHBIA Tpems mokazaTeasiMu. Crnoco0 OIEHKH —
U3yYeHUE  MHEHHUS  ToJiydarelied  yCIyr-MHBAJIMIOB UM PYKOBOJAMTEINEH
OpraHu3aIHu.
3.1. Obopyoosanue meppumopuu, npuiecaroweli K opeaHu3ayuu, u ee noMeujeHull
C yuemom OOCMYNHOCMU Ol UHBANUO08. 000PYO0BAHUE BXOOHLIX 2PYNN
NAHOYCAMU/NOOBEMHLIMU NIAMPOPMAMU, HATUYUE BblOENIeHHbIX CHOAHOK O
ABMOMPAHCNOPMHBIX CPEOCME UHBANUO08, HAIUYUEe a0anmuposaHHbIX AUGmos,
nopyuneu, pacuiupenHvlx 08EPHBIX NPOEMO8, HAIUYUE CMEHHbIX KPecen-KOJACOK,
Hanuuue cneyuarbHo 000pPYO0BAHHBIX CAHUMAPHO-2USUCHUYECKUX NOMEeUeHUll 8
opeanu3ayul.

Jlump B moMemeHuMM W Ha npuieratomed teppuropun MbBY  JIK
«CHHTETHK» CO3[aHbl YCIOBUSA C YYETOM JIOCTYIHOCTH JJI1 MHBAJIHUIOB, & UMEHHO
HaJW4yue MaHAyca U CHEHHAIbHBIX CAHUTAPHO-TUTHEHUYECKUX TMOMEIIECHUM.
Opranuzarus ojydusia 3a JaHHbli mokazatens 40 6amnoB u3 100 BO3MOXKHBIX.

Bxon B nomemenus MbY JIK «XumBosmokHo», MBY «/IK noc. JINTBUHKWY,
MBYK TI'MBIl u MAY «MBC r. Tepu» oOopynoBan mnanmgycamu. [laHHble
YCJIOBUSI IOCTYITHOCTH JJIsI THBAIMIOB o1ieHeHbI Ha 20 6autoB u3 100 BO3MOXKHBIX.
B nomemenun MBY «JIK moc. DneBaTtop» HCHOIB3YETCSA CMEHHOE
kpecio/kossicka (20 6amnoB u3 100 BO3MOXKHBIX).

B nomemenusx MbY Il «Mup», MBYK Ll «Hctokm», MBY «JIK moc.
CaxapoBo» 1 MBY JIK «3arBepenxunii» U Ha NPUIETAOIIEH K HUIM TEPPUTOPUU
OTCYTCTBYIOT TaHIyChl (MOABEMHBIC IIATGHOPMBI); BBIJCICHHBIC CTOSHKU JIJIS
aBTOTPAHCIIOPTHBIX CPEICTB HMHBAJIMIOB;, aJalTHPOBAHHbIE JHQTHI, MOPYYHH,
pacUIMpEeHHbIE JIBEpHbIE MPOEMbI; CMEHHbIE KpPEC/a-KOJISICKH;  CIEHUaIbHO
000pyZI0OBaHHBIC CAaHUTAPHO-TUTHCHUYECKHE TOMENICHHs. 3a JaHHBIA MOKa3aTelh

opranuzanuu noiayuniu 0 6amios u3 100 BO3MOXKHBIX.
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KOJIMYECTBO 0aJIOB KOJIMYECTBO OpPraHu3aluil | MpPOLEHTHI

0 6aJu10B 4 40,0%
1-25 GannoB
(HEYTOBJIETBOPUTEIIHHO) 5 50,0%
26-50 6ay1oB (yOBJICTBOPUTEIHHO) 1 10,0%
51-75 GanoB (XopoIio) 0 0,0%
76-100 6am10B (OTIUYHO) 0 0,0%
Htoro 10 100,0%

IToka3areis 3.1. O0opyr0oBaHHE TEPPUTOPHH,
npuJieramiineid K OpraHu3almm, U ee moMeueHui ¢
Y4€TOM JAOCTYNHOCTH 1JIs1 HHBAJIHI0B

76-100 6ammoB (otmramao) | 0,0%
51-75 6ammoB (xopomro) | 0,0%
26-50 6amnoB (yIOBIETBOPHTENHHO) [l 10,0%

1-25 GamoB (HEYIOBICTBOPHTENHHO) | 50,0%

0 Ganos — 40,0%

3.2. Obecneuenue 6 opeanuzayuu yciosutl OOCMYNHOCMU, NO380JIOUUX

UHBANUOAM NOJYYAMb YCIIYeU HAPABHEe C OpyeUuMu, GKIHAs. 0YOIUposanue O0s
UHBANUOO8 NO CAYXY U 3PEHUl0 38YKOBOU U 3pUmenvHou UuHgopmayuu,;
0yO1UposaHue Haonucel, 3HaKo8 U UHOU MeKCMo8oU U epaguyeckol uH@popmayuu
3HAKAMU, BLINOJIHEHHLIMU — pelbeHo-moueunviM  wipugpmom  bpaiins;
B03MONCHOCMb NPEOOCMABNEHUS UHBAIUOAM NO CIYXY (CIYXYy U 3peHuro) yciye
cypoonepegooyuxa  (mugrocypoonepegoouura);, HaIudue  albmepHAMUBHOU
sepcuu opuyuanvbHoeo caiima opeanusayuu 6 cemu "Humepnem" ona uneanuoos
nO 3peHUlo; NoMowb, OKa3vleaemas padOMHUKAMU OP2aAHU3AYUU, NPOULeOUUMU
Heobxoo0umoe obOyueHue (UHCMPYKMUPOBAHUE) (B03MONCHOCHL CONPOBONCOCHUS

pa60n’ZHMKClMM OPZCIHMSCZL!MM),' Hajuyue 603MOHNCHOCMU npedocmaeﬂenuﬂ ycunyeu 6
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OUCMAHYUOHHOM pedcume Uiy Ha 0OM).

B MBY «JIK moc. CaxapoBo», MBY «JIK mnoc. DneBatop» u MBY JIK
«3aTBepelKui» U3 YCIOBUN JOCTYMHOCTH, MO3BOJISIONIMX WHBAIMJAM IOJTY4YaTh
yCIIYyTH HapaBHE C JPYTUMHU, MOKHO OTMETHUTh HAJIMYUE aTbTCPHATUBHOW BEPCUU
ouianbHOro caita opranuzanuu B ceTtu «UHTepHET» AJI1 WHBAIUAOB IO
3pEHHIO; TIOMOIIb, OKa3bIBAEMYI0 paOOTHUKAMHM OpraHU3alliu, MPOIIeAIINMU
HeoOxoaumoe oOydeHue (MHCTPYKTHpPOBaHHE) (BO3MOXKHOCTH COMPOBOXKICHUS
pabOTHUKAMU OpraHU3alMK) U HAJUYKME BO3MOXKHOCTHU MPEIOCTaBICHUS YCIyTU B
JTUCTAHITMOHHOM PEXHMME WM Ha JoMy. JlaHHBIe yciioBHs oneHeHb! Ha 60 OamioB
13 100 BO3MOXKHBIX.

Jlyumiie ycnoBusi JOCTYITHOCTH OKa3aHWsl YCIYT JUIsi MHBAJIUJAOB MOXHO
ormetuth B MAY «MBC r. TBepu». B opranuzanuu obGecniedeHsl CIEIyIOIINE
YCIJIOBUSI: BO3MOKHOCTD MPEIOCTaBICHUSI MHBAIMIAM TI0 CIYXY (CIyXy U 3pEHUIO)
yCIIyT cypaornepeBoaurka (TudaocyponepeBounKa), Haluuue ajabTepPHATUBHOU
Bepcur OPUITMATIHLHOTO CaiiTa OpraHu3anuu B ceTu «VIHTepHET» ISl HHBAJIUIOB TI0
3pEHHI0; TIOMOIIb, OKa3bIBAEMYyI0 paOOTHUKAMH OpraHU3allud, MPOIICAIIUMU
HE0OXouMoe oO0ydeHue (MHCTPYKTUPOBAHHUE) (BO3MOXHOCTH COIMPOBOXKICHUS
pabOTHHUKAMHU OpraHU3allii) U HAJIUYKUE BO3MOXKHOCTH MPEIOCTABICHUS YCIyTU B
JTVCTAaHITMOHHOM peXkuMe Win Ha aomy (80 6asoB).

JlyonupoBanue niisi WHBAaNWAOB MO CIyXy H 3pPEHHIO 3BYKOBOM U
3pUTEIbHON WHGOPMAIIMM W HAIWYUE aJbTEPHATHUBHOW BepCHH OQHUIIMATHLHOTO
caiTa opraHu3auuu B cetu «MHTepHEeT» s MHBAIMIOB No 3peHuto B MBY JIK
«XUMBOJIOKHO» TMO3BOJISIIOT WHBAJIMJIAM TIOJTy4YaTh yCIyTd HapaBHe ¢ Apyrumu (40
6amnoB u3 100 BO3MOXKHBIX).

MBY JK «CHHTETHK» MOXKET NPEUIOKUTH CBOMM MOJIy4YaTENsIM YCIIyT-
WHBAJIMaM aJIbTEPHATUBHYIO BEpPCHUIO oUITMaibHOTO caita B cetu «HTepHET» a
TaKK€ OKa3aHWE TOMOIMM pPaOOTHUKAMH  OpraHU3AIMH, MPOIICAIIAMU
HEeoO0XouMoe oO0ydeHue (MHCTPYKTUPOBAHHME) (BO3MOXKHOCTH COIPOBOXKIACHUS

pabotHukamu opranu3anun) (40 6amnos u3 100 BO3MOKHBIX).
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B MbBY «JAK mnoc. JIUTBHHKH» MOIy4aTeasiM YCIyr-WHBAJIUIAM
OKa3bIBAETCSl TOMOIIb PAOOTHUKAMH, MPOIICAIIMMH HEOO0X0AUMOe OOydeHue
(MHCTPYKTHUPOBAHUE) (BO3MOKHOCTD COTIPOBOKJICHUS paboTHUKAMU
OpraHW3alWH), a TaKXKe YCIYTH MOTYT TPEAOCTaBISATHCS B AUCTAHIIMOHHOM
pexume win Ha joMy (40 6amioB u3 100 BO3MOXKHBIX).

JIvmip ~ HanmMuMe — ajdbTEPHATHBHOM  BepcUU  ODUIMAIBHOTO  caifTa
opraHuzanuu B cetu «VHTepHeT» i MHBAIUAOB IO 3PEHHUIO0 MOTYT MPEII0KUTh
MBY Al «Mup» u MBYK TI'MBIL] cBoum mnosydarensiM yciayr-unBanugam (20
6aiu1oB U3 100 BOBMOXKHBIX).

B MBVYK ALl «McTokm» ycimoBus, MO3BOJSIONIAEC WHBAIMAAM, IMOJIy4aTh
yCIIyT'H HapaBHE C JPYTMMH, OTCYTCTBYIOT. 3a JaHHBIA MOKa3aTelb OpraHU3aIus

nosryuruia 0 6amioB u3 100 BO3MOKHBIX.

IIPOLEHT yIOBJIETBOPEHHBIX

. KOJIMYECTBO OpPraHu3aluil | IPOLEHTHI
[0JTy4daTeseu yciyr

0 6ayutoB 1 10,0%

1-25 GamioB
(HEYTOBJIETBOPHUTEIIHHO) 2 20,0%
26-50 6aiIoB (YI0BICTBOPUTEIHHO) 3 30,0%
51-75 6anmoB (X0poro) 3 30,0%
76-100 6a110B (OTIUYHO) 1 10,0%
Hroro 10 100,0%

Iloka3areusb 3.2. O0ecneyeHre B OpraHu3alum
YCJIOBHMH 1OCTYITHOCTH, MO3BOJISIIONIMX HHBAJIHIAM
M0JIyYaTh YCJIYId HAapaBHe ¢ IPYrUMH, BKJIOYas

76-100 G6ammoB (OTIIIIHO) — 10,0%

51-75 GamtoB (xopomo) [N 30,0%
26-50 6amioB (yIOBIEeTBOPUTENLHO) [ 30,0%
1-25 GamnoB (HeynorneTBopurensHo) N 20,0%

0 6amToB _ 10,0%
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3.3. Hona nonyuameneu ycuye, yOOBIEeMBOPEHHbIX OOCMYNHOCMbIO YCaye OISl
UHBANUO08 (8 %6 oM 00We20 YUCIa ONPOUEHHBIX NOJYYameel YCLy2-UH8aIuoo0s).

Bo Bcex wucciaeayemplXx OpraHu3alUsx HMEIOTCS MOJy4aTelnd  YCIyT-
uHBaIMAbL. Bce ompomenHele mnoaydarenn  ycayr-uHBamuasl MbBY  JIK
«Cunretuxk» 1 MBY [l «Mup» yAOBIETBOPEHBI AOCTYIMHOCTHIO OKAa3bIBAEMBIX
uM ycayr (100% u3 100 BO3MOKHBIX).

O cBoeil yI0BJIETBOPEHHOCTH JIOCTYITHOCTHIO OKa3bIBAEMBIX YCIIYT 3asiBUIIU
6onpmHCTBO omnpoiieHHbIX MAY «MBC r. Tsepu», MBYK TI'MBIL, MbY JIK
«3arBepenxnitn, MbBY «JIK noc. DneBatop», MbY «/IK mnoc. JIutBunku», MbY
«JIK moc. CaxapoBo», MBYK /Il «Uctoku», u MBY JIK «XuMBOJOKHO» (OT
76,1% 1o 98,3% OIpoOIICHHBIX).

KOJIMYECTBO
OpraHu3alui
MPOLICHT yIOBJIETBOPEHHBIX
9 (MMeroIux MIPOIICHTHI
TIOJTy4JaTeJ e yCIIyT - HHBAJIAIOB N
noJryyaTesen ycuyr -
WHBAJIUJIOB)
0 mpoIIeHTOB 0 0,0%
1-25 npornieHToB
(HEYIOBIIETBOPUTENHHO) 0 0,0%
26-50 Tipo1IeHTOB
(YIOBJIETBOPUTEIIHHO) 0 0,0%
51-75 mpo1ieHToB (X0pOoIIIo) 0 0,0%
76-100 mpo1eHTOB (OTIMYHO) 10 100,0%
Hroro 10 100,0%

27



Ioka3arean 3.3. [loys mojydarejeu ycJayr,
Y10BJIETBOPEHHBIX J0CTYITHOCTBHIO YCJIYT J1JIs1
HHBAJIN/I0B

76100 nponton ornrc) | .

51-75 mporenTtoB (xopommo) | 0,0%

26-50 mporeHToB 0.0%
(y10BIIE TBOPUTETHLHO)
1-25 mporieHTOB

0,0%
(HeyIOBIETBOPUTEIHHO)

0 mporrerToB | 0,0%
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4. TOBPOXEJIATEJIBHOCTb, BEXXK/INMBOCTb PABOTHHUKOB
OPT'AHU3ALINUAN

YeTBepThIM KPUTEPUEM, HCIIOIH30BAHHBIM JIJIsI OLIEHKH Ka4ecTBa YCIIOBHIA

OKa3aHUs yCITyT OpTraHHU3AIHSIMH KYJBTYpPBI cTan KpUTEepUit
«/lobposrcenamenvrocmo, 8€HCIUGOCMb  PADOMHUKOE  OP2AHUZAUUWY,
IIPEJICTABICHHBIN TpeMs MOKa3aTeNsIMU. YKa3aHHbIC XapaKTEPUCTUKUA COCTABISIOT
OCHOBY KOMMYHUKATHBHOM KOMIIETEHTHOCTH nepcoHasa. (Cnoco0 OueHKu —
W3y4eHHE MHEHUS MOJTyJyaTelel yCyT.
4.1. Jlona nonyuameneu yciye, YOOB8IeMBOPEHHbIX 000POAHCENAMENbHOCHbIO,
BENHCUBOCMBIO  PADOMHUKO8 — Op2aHU3AyuU,  00ecneyusarowux  nepeudHblil
KOHMAKm U UHDOpMUpPOBaHUue noxyuamens yciyeu (pabomHuku CnpasoyHol,
Kaccupul u npoyee) npu HenocpeoCmeeHHoOM 00paujeHuu 8 opeanuzayuio (8 % om
00We20 Yucia ONPoOuEeHHbIX noyuamerell yciye).

Bce mnorpeburenu MAY «MBC r. TBepu» 3aiBUIM O TOM, YTO
YIIOBJIETBOPEHBI JOOPOKENATETbHOCTHIO, BEXKIUBOCTbIO PAOOTHUKOB OPraHU3alUN
(100%).

[Tony4arenu yciayr NpakTUUECKH BCEX MCCIIEAYEMbIX OpraHU3aluil KyJIbTypbl
B Oojblied  CTENEHH  YJOBIETBOPEHBI  BEXKIUMBOCTbIO  pabOTHHUKOB,
00eCTIeUnBAOIINX MEPBUYHBIN KOHTAKT ¥ WHGOPMUPOBAHUE TOJIy4aTeNs yCIyru

P HEMOCPEJACTBEHHOM oOpameHnn B opranusanuio (ot 94,6% 1o 99,7%

PECIIOH/ICHTOB).
MPOIICHT yIOBJIECTBOPCHHBIX .
N KOJIMYECTBO OpPTraHU3aIiil | TMPOICHTHI
nojryyaTesel ycayr

0 mpoI1eHTOB 0 0,0%
1-25 npoueHToB
(HEYTOBJIETBOPUTEIIHHO) 0 0,0%
26-50 mpo1ieHTOB
(YIOBJIETBOPUTEIIHHO) 0 0,0%
51-75 nponeHToB (XOPOIIIO) 0 0,0%
76-100 ripo1ieHTOB (OTJIIMYHO) 10 100,0%

Hroro 10 100,0%
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76-100 mporieHTOB (OTIITIHO)

51-75 mporteHTOB (XOPOITIO)

0 mporieHTOB

26-50 TpoOIIEHTOB. .

1-25 mporeHTOoB. .

0,0%
0,0%
0,0%

0,0%

Iloka3zareus 4.1. JloJist mosryuareJiei yciayr,
Y10BJIETBOPEHHBbIX 100 P0:KeJIATEIbHOCTHIO,
BEJKJIMBOCTHIO pA0OTHUKOB OPraHU3aIUM,
o0ecnevyuBAKOIIMX ePBUYHbIH KOHTAKT H
uHpOpMHUPOBaHHE TOJYYATEsl YCJIAYTH TPH
HeIocpeACTBEHHOM O0pallieHMH B OPraHU3aluio

100,0%

4.2. Jlona nonywameneu ycaye, VOOGIEMBOPEHHbIX 000OPONCENAMENbHOCMbIO,

BeIHCIUBOCNIBIO pa60mHul<06 opeaHusayuu, 06ecnettu6a;0u;ux H€I’l0€p€dCWl€€HHO€

oKasamue yciyeu npu oopaweHuu 6 opzanuzayuio (6 % om obwezo uucia

ONPOULEHHBIX NoJIyuameretl YCiye).

MOXHO OTMETHTh, YTO CTEIEHb YJAOBJICBTOPEHHOCTH MOJydaTesieil yciayr

I[OGpO)KCJ'IaTeHBHOCTLIO, BCKIINBOCTBIO

pabOTHUKOB

OpraHHU3aIvH,

00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHWEe YCIyrW MpU OOpallleHud B

OpraHU3allli0, TOCTAaTOYHO BbICOKass. O CBOEHW YAOBJIETBOPECHHOCTH 3asBUIM OT

98,3% wu nmo 99,8% omnpoiieHHBIX MOJdy4yaTeleld yCayr OpraHu3aluidl KyJlbTyphl,

MOJIEKAIINX OLIEHKE.

HPOIEHT YAOBIECTBOPEHHBIX .
N KOJIMYECTBO OpPTraHU3aIlliid | MPOIEHTHI
MOJTydaTeNne yciyr
0 mpo1eHTOB 0 0,0%
1-25 nporieHTOB
(HEYTOBJICTBOPUTEIIHHO) 0 0,0%
26-50 Tipo1IeHTOB
(YAOBIETBOPUTEIHHO) 0 0,0%
51-75 nponeHToB (XOPOIIIO) 0 0,0%
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76-100 ripo1ieHTOB (OTJIIMYHO) 10 100,0%

Hroro 10 100,0%

Iloka3zareus 4.2. JloJist mosryuareJsiei yciayr,
Y10BJIETBOPEHHBbIX 100 P0:KeJIATEIbHOCTHIO,
BEJKJIMBOCTHIO pA0OTHUKOB OPraHU3aIUM,
o0ecneYuBAKIIMX HEMOCPEeACTBEHHOE OKA3aHUe
YCJIYT'H IPH 00pallleHUU B OPraHU3aIuIo

76-100 mporeHTOB (OTIIIHO) — 100,0%

51-75 mporienToB (xopormmo) | 0,0%

26-50 mporeHToB

0,0%
(YIOBIETBOPUTEIIHHO)

1-25 mporieHTOB

0,0%
(HeyIOBIETBOPUTEIHHO)

0 mporrerToB | 0,0%

4.3. Jlona nonywameneu ycaye, YOOGIeMBOPEHHbIX 000PONCENAMENbHOCHbIO,
BEAHCTUBOCMBIO PAOOMHUKOS OP2AHU3AYUU NPU UCNOTb30BAHUU OUCMAHYUOHHBIX
Gdopm 83aumoodeticmeus (no menegouny, no 2J1eKMPOHHOU Nnoume, ¢ HOMOUWbIO
91EeKMPOHHBIX cepeucos (nodauu 9NEeKMPOHHO20
00paweHUs/Hcanob/npeonodceHutl, 3anucu Ha NOJAYYeHUe YCiayeu, NoaydeHue
KOHCYTbMAayuu no oKazvleaemvlM yciyeam u np.)) (6 % om obwezo uucia
ONPOULEHHBIX NOJyYamenel yciy2).

He B MeHbluel cTeneHUd MpOSIBIETCS YAOBIETBOPEHHOCTh MOTpeOUTENeH
yCIyT J00pOKENaTeNhbHOCThIO, BEKIUBOCTHIO PAOOTHUKOB OpraHW3allud TpU
WCITOJIb30BAaHUU JUCTAHITMOHHBIX (POPM B3aUMOACHCTBUSA. Jl0JIs yIOBIECTBOPCHHBIX
PECTIOHJICHTOB cocTaBiisieT Oosniee 99% OMPOIIEHHBIX TPAKTUYECKH BO BCEX
uccnenyembix opranmzanuax. B MBY  JIK «3atBepeuxuit» - 310 100%

MOJIyYaTesen yCIIyT.
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MPOIEHT YAOBIETBOPEHHBIX .
N KOJIMYECTBO OpPTaHU3aIMil | TPOIICHTHI
norydaTesield yciayr
0 mpo1IeHTOB 0 0,0%
1-25 npouieHToB
(HEYTOBJIETBOPUTEIIHHO) 0 0,0%
26-50 TipoI1IeHTOB
(YIOBIETBOPUTEITHLHO) 0 0,0%
51-75 npo1eHToB (XOPOIIIO) 0 0,0%
76-100 riporieHTOB (OTJIIMYHO) 10 100,0%
Hroro 10 100,0%

Iloka3zareus 4.3. JloJis1 mosryuareJsiei ycjayr,

Y10BJIETBOPEHHBbIX 100 P0:KeJIaATEIbHOCTHIO,
BEJKJIMBOCTHIO PA0OTHUKOB OPraHU3alUM MIPH

HCII0JIb30BAHNHM AMCTAHIIMOHHBIX (hopM
B3aHMMO/eHCTBUSA

76-100 mporrenToB (OTIITHO) — 100,0%

51-75 mporieHTOB (XOPOIIIO)

26-50 mporeHToB
(y10BIIE TBOPUTETHLHO)

1-25 mporieHTOB
(HeyIOBIETBOPUTEIHHO)

0 mporeHTOB

0,0%

0,0%

0,0%

0,0%
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5. YAOBJIETBOPEHHOCTD YCJIIOBUSIMU OKA3AHUA YCIIYT

[laTeiM  KpuUTEepuUEeM  OIICHKA KadyecTBa YCIOBUU OKa3aHUS yCIyT
OpPraHM3AMSIMH KYJIbTYPBI, CTal KPUTEPHU «Y008/1€eme0peHHOCmb YC108UAMU
OKa3anusa yciaye», TPENCTaBICHHBIA TpeMms mnokazareiasiMu. Croco0 OLEHKH —
W3yYCeHUE MHEHUS TOJTyJyaTesiel yCIyT.
5.1. Jonsa nonyuameneu yciye, Komopuvle 20mo8bl PeKOMEeHO08AMb OP2AHU3AYUIO
POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee peKomMeHO0o8amv, eciu Ovl Ovlia
803MOJCHOCMb 8blOOpa opeanuzayuu) (6 % om o0Owe2o uucia ONpouleHHvIX
nozyyamenei yciye).

Bo Bcex mccnmenyeMpIx MyHUITUTIATBHBIX YAIPEKACHUSIX KyJIbTYPHI BBISIBIICHA
JIOCTaTOYHO BBICOKAs JIOJIS Motydatenei ycnyr (6onee 97% mnonyyaTeneit yciyr B

K&)I(I[Oﬁ OpFaHI/I3aHI/II/I), IrOTOBBIX PEKOMCHAOBATH OPraHru3aliui0 pOACTBCHHHUKAM U

3HAKOMBIM.
MPOLICHT yIOBJIETBOPEHHBIX KOJMYECTBO
’ Ii[ony?i]azllTeneﬁ YCIJ)'IYF OpraHu3alun MPOTICHTRT
0 mpo1IeHTOB 0 0,0%
1-25 npornieHToB
(HEyIOBIIETBOPUTENHHO) 0 0,0%
26-50 ipo1ieHTOB
(YIOBIETBOPUTEITHLHO) 0 0,0%
51-75 mpoiieHToB (X0poTIIIo) 0 0,0%
76-100 mpo1eHTOB (OTIMYHO) 10 100,0%
Hroro 10 100,0%
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Iloka3zareus S.1. JloJist mosryuareJiei yciayr,
KOTOpPbIe FTOTOBbI PEKOMEH/10BATH OPraHU3aIUI0
POACTBEHHUKAM M 3HAKOMBIM

76-100 mpoueHTOB (OTMIMHO) — 100,0%

51-75 mporienToB (xopormmo) | 0,0%

26-50 mporeHToB 0.0%
(y10BIIE TBOPUTETHLHO)
1-25 mporieHTOR

0,0%
(HeyIOBIETBOPUTEIHHO)

0 mporrenToB | 0,0%

5.2. Jlona nonyuameneii ycuye, VOOGIEMBOPEHHbIX  2paAuKom  pabomol
opeanuzayuu (6 % om obujeco yucia onpouleHHbIX noyyameineu yciye).
Yno6ctBoM rpaduka paboThl yaoBiaeTBopeHbl OT 95,9% u 1mo 99,7%

ONPOILIEHHBIX NOJIYYaTeNEN YCIYT UCCIENYEMBIX YUPEKICHUN.

MPOIEHT YAOBJIECTBOPEHHBIX .
N KOJIMYECTBO OPraHU3alii | MPOLEHTHI
MOJTyJaTeNIe yCcIryT
0 IpoIIEHTOB 0 0,0%
1-25 npoueHToB
(HEyIOBIIETBOPUTENHHO) 0 0,0%
26-50 iporieHTOB
(YIOBIETBOPUTEITHHO) 0 0,0%
51-75 nponeHToB (XOPOIIIO) 0 0,0%
76-100 miporieHTOB (OTIIMYHO) 10 100,0%
Hroro 10 100,0%
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26-50 mporeHToB
(y10BIIE TBOPUTETHLHO)
1-25 mporieHTOB
(HeyIOBIETBOPUTEIHHO)

0,0%
0,0%

0 mporrerToB | 0,0%

IToka3zareus 5.2. JloJist mosryuareJiei ycayr,
YAOBJIETBOPEHHBIX I'PA(PUKOM padoThI
OpraHu3anuu

76-100 mpoueHTOB (OTIIITHO) — 100,0%

51-75 mponenToB (xopormo) | 0,0%

5.3. Hona nonyuameneii yciye, y0061emMBOPEHHbIX 8 YELOM YCIOBUAMU OKAZAHUSL

yeaye 6 opeanusayuu (6 %o om obwe2o yucia onpoueHHbIX noayiamenetl).

YcnoBusiMu OkazaHusi yCJIYr B OpraHM3allid B IIEJIOM YJIOBJIETBOPEHBI B

JIOCTAaTOYHOM Mepe MOTPeOUTEeNr BCEX OpraHU3aAlMA KYyJIbTYpPbI, MOMAJIEKAIINX

He3aBUCHMOH orieHke (Oostee 98% ompolleHHBIX B KaXK0l opranu3aiuu). B MBY

K «3atBepenxuity, MBYK TI'MBI[ u MAY «MbC r. Tsepu» - ato 100% Bcex

ONPOLLIEHHBIX MOJIYYaTeNIeH YCIyT.

IMPOLCHT YAOBJICTBOPCHHBIX

N KOJIMYECTBO OPTraHU3aIuil | TPOIICHTHI
noJty4aTesiel yciyr

0 mpoI1eHTOB 0 0,0%
1-25 npouentoB
(HEYIOBJIETBOPUTEIIHHO) 0 0,0%
26-50 mporeHToB
(Y1IOBJIETBOPUTEIIHHO) 0 0,0%
51-75 npoueHToB (X0poLIo) 0 0,0%
76-100 mrporieHTOB (OTIIMYHO) 10 100,0%

Htoro 10 100,0%
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Ioka3arean 5.3. [loys mojiydareseu ycJyr,
Y10BJIETBOPEHHBbIX B 11€JI0M YCJIOBUSIMHU OKA3aHUS
YCJIYI B OPraHU3aIuu

76-100 mpoueHTOB (OTMIMHO) — 100,0%

51-75 mporienTtoB (xopormmo) | 0,0%

26-50 mporeHToB 0.0%
(y10BIIE TBOPUTETHLHO)
1-25 mporieHTOB

0,0%
(HeyIOBIETBOPUTEIHHO)

0 mporrerToB | 0,0%
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KPUTEPUH OLIEHKHU KAUYECTBA YCJIOBHUI OKA3AHUS YCJIYT
OPT'AHM3ALIUSAMMU KYJIBTYPBI

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYr OpPraHU3alUsIMU
KYJbTYpbl TMPOBOJAWIACH IO S5-TH OCHOBHBIM KPUTEPHSM: OTKPBITOCTh U
JIOCTYITHOCTh MHGOpMalMu 00 OpraHu3ali KyJbTypbl, KOMMOPTHOCTh yCIIOBUMN
MPEAOCTABICHUS YCIIYT, JOCTYITHOCTh yCIIyT U1t VHBAJINJIOB,
100pOKENaTENbHOCTb, BEXKJIMBOCTD pabOTHUKOB OpraHu3aluu u
YAOBJIETBOPEHHOCTh YCIIOBUSIMU OKA3aHUS YCIIYT.

Kpurepuit 1 - «OTKpBITOCTL M [JAOCTYIHOCTH HHpOpMAIUH 00
OPraHu3aluu KyJbTYPbD)

OTKpBITOCTh W JOCTYMHOCTh HH(OpManuu 00 opraHu3aiuu s BCeX
HCCIIEIYEMbIX OpPraHM3alMi OLIEHEHBl HA «OTIW4YHO». Hamnmydmmii pesynerar 3a
naHHbI KpuTepuit noiaydeH MBY «JIK moc. Daesarop» (99,9 6amnos) u MBY JIK

«3arBeperkuii» (99,7 6amna).

KOJIMYECTBO 0aIOB KOTHICCTRO MPOIICHTHI
OpraHU3aIHHi
0 OamoB 0 0,0%
1-25 GamnoB
(HEYTOBJIETBOPUTEIIHHO) 0 0,0%
26-50 6ayoB (yAOBJICTBOPUTEIHHO) 0 0,0%
51-75 6ammoB (X0por1o) 0 0,0%
76-100 6am10B (OTIUYHO) 10 100,0%
Hroro 10 100,0%
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51-75 GammoB (xopoiro)
26-50 6amnoB (yIOBIETBOPUTEIHHO)
1-25 6amnoB (HEYIOBIETBOPUTEILHO)

0 0amwIoB

1 xpurepuii - OTKPBITOCTDH U
JOCTYIIHOCTHD UH®OPMAIIUA Ob
OPTAHM3ALIMU KYJIBTYPbI

76-100 Gamos (oTmraHO) — 100,0%

0,0%

0,0%

0,0%

0,0%

Kpurepnii 2 - «KoM(pOpPTHOCTH YCJIOBHH NMPEI0CTABICHHUSA yCIyI»

ITo pe3yiibTaTaM HE3aBUCUMOM OOCHKH YCJIOBHA IPCACTABIICHUA YCIIYI' BO

BCCX HUCCIICAYCMBIX YUPCKIACHHUAX OKa3aJIMCh N10CTATOYHO KOMCbOpTHBIMI/I. Camrblie

BbIcOKHE Oauiel monyunian MBY «JIK moc. DneBatop» (99,8 6amna), MBY JIK

«3arBepernkuity (99,6 6amia) u MBY JIK «Cunrtetux» (99,4 6anna).

KOJIMYECTBO OAJLIOB KOJIMYECTBO OpTraHU3aIlui | MPOICHTHI
0 OamtoB 0 0,0%
1-25 6annos
(HEYTOBJIETBOPUTEIIHHO) 0 0,0%
26-50 6asoB (y0OBJICTBOPUTEIHHO) 0 0,0%
51-75 GannoB (Xopoiio) 0 0,0%
7/6-100 6amioB (OTIMYHO) 10 100,0%
Hroro 10 100,0%
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51-75 GammoB (xopoiro)

26-50 6amnoB (yIOBIETBOPUTEIHHO)

1-25 6amnoB (HEYIOBIETBOPUTEILHO)

0 0amwIoB

0,0%

0,0%

0,0%

0,0%

2 kpurtepuii - KOM®OPTHOCTbD YCJIIOBUH
INPEJOCTABJIEHUSA YCIIYT

76-100 6amw10B (oTMIIHO) — 100,0%

Kpurepuii 3 - «/locTynHoOCTS yeJIyr AJI HHBAJIHIO0B)

3a noctynHocTh yeuyr aiist uHBauoB MAY «MBC r. Teepu» (67,5 6aina),
MBY «JIK moc. Dneatop» (58,5 6amna), MBY JIK «Cuntetux» (58 0Oainion),
MBYVY JIK «3atBepenikuii» (52,6 6anna) u MBY «JIK noc. JlutBuaku» (51,6 6anna)

MOJIYYHJIA OLIEHKY «Xopoio», MBY JIK «Xumsonokuo» (50,7 6amios), MBY L]
«Mup» (38 6amnor), MBY «JIK nmoc. CaxapoBoy» (48,9 6anna) u MBYK TT'MBI]

(39,8 Oamnma) — omeHky «ynoBiaeTBoputTeabHO». JImmbe MBYK I «McTokmy»

TIOJTYYHJIO OIICHKY «HEYAOBIECTBOPUTEIbHOY (23 O6aiia u3 100 BO3MOXKHBIX).

KOJIMYECTBO 0aJsIOB KOJMYECTBO OpPraHu3aluii | IMPOICHTHI
0 GamioB 0 0,0%
1-25 G6amioB
(HEYTOBJICTBOPUTEIIHHO) 1 10,0%
26-50 6ay10B (YZIOBIETBOPUTEIIHHO) 3 30,0%
51-75 GannoB (xopoiio) 6 60,0%
76-100 6am10B (OTIUYHO) 0 0,0%
Hroro 10 100,0%
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3 kpurepuii - JOCTYHHOCTD YCIYT JJIA
NHBAJILI0B

76-100 6ammoB (otmramao) | 0,0%

51-75 Gamnos (xopormo) NN 60.0%
26-50 6amoB (yIoBIETBOPHTETHHO) [ 30,0%

1-25 GamnoB (HeymoBIeTBOpUTENHHO) | 10,0%

0 6ammoB | 0,0%

Kpurepuii 4 - «/lo0poxkesiaTe/IbHOCTh, BEKIMBOCTH PAOOTHUKOB
OpraHu3anum»

[lonyuarenmn ~ yCcayr  NPaKTUYECKH  TOJHOCTBIO  YJIOBJIETBOPEHBI
NOOPOXKENATEIBHOCTBIO U BEAJIMBOCTHIO PAOOTHUKOB MCCIEAYEMBIX OpraHU3aIui

(ot 97,4 6annos 10 99,9 6anna).

KOJIMYECTBO 0aIOB KOJIMYECTBO OpPraHU3aIuil | MPOICHTHI
0 GamioB 0 0,0%
1-25 6annos
(HEYIOBJIETBOPUTEIIHHO) 0 0,0%
26-50 6asnoB (yI0BIECTBOPUTEIHHO) 0 0,0%
51-75 GannoB (xopoiio) 0 0,0%
76-100 6am10B (OTIUIHO) 10 100,0%
Hroro 10 100,0%
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51-75 GammoB (xopoiro)
26-50 6amnoB (yIOBIETBOPUTEIHHO)
1-25 6amnoB (HEYIOBIETBOPUTEILHO)

0 0amwIoB

4 xpurepuii - JOBPOKEJIATEJIBHOCTD,
BEK/IUBOCTHh PABOTHUKOB
OPTAHM3BAIINU

76-100 6amror (oTmITHO) — 100,0%

0,0%

0,0%

0,0%

0,0%

Kpurepuii 5 - «Y10BJIeTBOPEHHOCTH YCIOBUAMM OKA3AHHUA yCIYyI»

HpaKTquCKH BCC ITOJydaTCJIn YCIIYT YAOBJICTBOPCHBI YCIOBUAMHU OKA3aHUSA

YCIIYT B OpraHu3anusgax KyiabTypsl (0T 97,2 no 99,8 6aina n3 100 BO3MOKHBIX).

KOJIMYECTBO 0asioB KOTHICCTRO MIPOIICHTHI
OpTraHH3aIHi
0 GamioB 0 0,0%
1-25 GannoB
(HEyIOBIIETBOPUTENHHO) 0 0,0%
26-50 6ayioB (yAOBJICTBOPUTEIHHO) 0 0,0%
51-75 6anmoB (X0poIo) 0 0,0%
76-100 6amioB (OTJIMYHO) 10 100,0%
Hroro 10 100,0%
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S kpurepuii - YIOBJIETBOPEHHOCTD
YCIOBUAMU OKASAHUA YCIYT

16100 Ga108 (ormrne) | 100 0

51-75 6ammoB (xopomro) | 0,0%
26-50 6amnoB (ymoenetBoputensHo) | 0,0%
1-25 6amnoB (meymoBmeTBopuTensHO) | 0,0%

0 cammoB | 0,0%

IIpu cpasnumenvnom ananusze eécex 5-mu nokazameneil He3ABUCUMOUL
OUEHKU Kauecmea yci068ull OKA3AHUA YCiye OP2AHU3AUUAMU KYabmypsl ObUIN
MOJIY4YEHBbI cleAyromue pe3yibTaTel. OueHku Boie cpeaneit (51-100 6amnoB) no
KPUTEPUSM «OTKPBITOCTh M JIOCTYNMHOCTb HH(pOpManuu 00 oOpraHu3alnuu
KYyJbTYPbD», «KOM(MOPTHOCTh YCIOBUN OKa3aHUsS YCIYr», «I0OPOKEIaTEIbHOCTD,
BEKJIMBOCTh PA0OTHUKOB OpPraHU3allMKM KYJbTYPbD) MOJYYHIIA BCE HUCCIETyEMbIe
opra"uzauuu, «JlocTynHocTe ycayr mist uHBanuaoB» Jimiib B MBY 1L «Mwup» ,
MBYK AL «HUctokm» , MBY «JIK moc. CaxapoBo» u MBYK TI'MBI] Huxe

cpendeit (38 Gamtos, 23 Oamra, 48,9 6amra u 38,9 Gamna u3 100 BO3MOXKHBIX

COOTBETCTBEHHO).
OIICHKH HIKE OIICHKH BBIIIIC
Kputepun / konuaecTBo 6aJ1710B cpennein  (0-50 cpenneit (51-100
0aIIIoB) OaJIIoB)

1 xputepuii "OTKpPBITOCTh U
JIOCTYITHOCTh UH(pOopMaIuu oo 0,0% BCE
OpTraHu3alyu KyJIbTyphl"

2 xpurepuii "KomdpopTHOCTD 0,0% BCE

42



YCIIOBU MPEJOCTABICHUS YCIYT"
MBY JIK
MBY I "Mup" "CunreTuk"
U
P MBYVY JIK
"XUMBOJIOKHO"
MBY "JIK noc.
3 xpurepuii "J{oCTyIIHOCTB yCIIyr MbBVYK II1 JIuTBUHKNK"
JUIA UHBAJIUIOB" "HUctokn" MBYVY "JIK moc.
OneaTtop"”
MBY "JIK moc. MBY JIK
Caxaposo" "3aTBepenkui”
MAY "MBC r.
MBVYK TI'MBI] Trepu"
4 xputepuii "J1oOpokenaTeNbHOCTD,
BEXKJIMBOCTH pAOOTHUKOB 0,0% BCE
opra"nuzanuu”
S KpuTepuit y,Z[OBJ'IeTBOpeHHO'?TB 0,0% Boe
YCJIOBUSIMHM OKa3aHUS yCIIyT

Hmozoevie oannvt no 5-mu

Kauecmea ycji06uil OKA3aHus yciyz

noxkazameniam He3aA8UCUMOU OUEHKU

[Io pesynbraram NpPOBEICHUS HE3ABUCHUMOM OLIEHKHA BCE MWCCIEAYyEMBIE

OpraHu3allid TOJYYHUJIM OUEHKY OTiIu4yHO» (oT 76 mo 92,7 6ammoB u3z 100

BO3MOXHBIX). Jlyumme pesynbrartel monydeHsl MAY «MBC r. Tsepu» (92,7
6amna), MBY «JIK moc. DmeBarop» (91,5 6amna), MBY JIK «Cuntetnk» (91
oata) u MBY JIK «3atBepenkui» (90,3 6amna).

KOJIMYECTBO 0aJTOB KOJIMYECTBO OPTaHU3aIuil | TPOICHTHI
0 6asyu10B 0 0,0%
1-25 GanoB
(HEYIOBJIETBOPUTEIIHHO) 0 0,0%
26-50 6ayoB (y0OBJIETBOPUTEIHHO) 0 0,0%
51-75 6amoB (Xoporo) 0 0,0%
76-100 6a110B (OTIUYHO) 10 100,0%
Hroro 10 100,0%
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HUToronie 0aJ1J1bI IO 5 mokaszaresiM He3aBUCUMOM
OILIEHKH Ka4eCcTBA YCJIOBHI OKa3aHHsI YCJIYT
OpraHM3amUsiMH KYJIbTYpPbI

76-100 Gamw1oB (OTIIIHO) — 100,0%

51-75 6ammoB (xopomro) | 0,0%
26-50 6amnoB (ymoenerBoputensHo) | 0,0%
1-25 6amnoB (meymoBmeTBopuTensHO) | 0,0%

0 6ammoB | 0,0%
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3HAYEHME MOKA3ATEJEN U KPUTEPUEB HE3ABUCUMOM OILIEHKH KAUECTBA YCJOBHUI OKA3ZAHUS
YCIYT OPTAHU3BALIUAMU KYJbTYPbI

5
=
g
g

naszaune OK 1.1. 1.2. 1.3. 3.1. | 3.2. | 33. 41. | 42. | 43 5.1. 5.2. 5.3. S
g
s
=
=

MBY JIK

"CuHTETHK" 95,8 | 100,0 | 99,8 40,0 | 40,0 | 100,0 99,3 | 994 | 99,8 99,3 | 99,7 | 99,9

MBY JIK

"X MMBOJIOKHO" 100,0 | 100,0 | 96,9 20,0 | 40,0 | 95,5 959 | 98,3 | 98,5 974 | 96,1 | 974

MBY A1l "Mup" | 88,5 | 100,0 | 99,3 0,0 | 20,0 | 100,0 99,3 | 99,7 | 99,7 99,3 | 984 | 99,6

MBVK 1T

"Uctoku" 89,8 | 60,0 | 959 00 | 0,0 | 76,7 94,6 | 99,0 | 97,5 984 | 959 | 984

MBYVY "JIK moc.

Caxaporo" 94,4 | 60,0 | 98,7 0,0 | 60,0 | 83,1 99,1 | 995 | 99,8 99,2 | 97,0 | 99,5

MBY "JIK noc.

JluTBuHKH" 97,9 | 100,0 | 98,8 20,0 | 40,0 | 97,7 98,9 | 99,8 | 99,5 99,7 | 979 | 99,3

MBY "JIK moc.

Dnesatop" 100,0 | 100,0 | 99,7 20,0 | 60,0 | 95,0 99,7 | 99,7 | 99,7 99,8 | 99,5 | 99,8

MBY JIK

"3arBepenkuil" 100,0 | 100,0 | 99,3 0,0 | 60,0 | 95,2 99,8 | 99,8 | 100,0 99,7 | 99,7 | 100,0

MBYK TI'MBI] 919 | 90,0 | 984 20,0 | 20,0 | 86,1 99,2 | 996 | 99,4 99,2 | 98,6 | 100,0

MAY "MBC r.

Teepu" 94,4 | 100,0 | 99,4 20,0 | 80,0 | 98,3 100,0 | 99,6 | 99,7 99,7 | 99,2 | 100,0
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TMMOKA3ATEJIA OIIEHKH KAUECTBA YCJOBHI OKA3ZAHUA YCJIYT
OPTAHU3ALUSAMU KYJIBTYPBI

Iloka3aTe/in OLIEHKH Ka4eCTBa 10 OPraHU3ANNHU KYJIbTYPbl, B OTHOIIIEHUN
KOTOPOIi IPOBeIeHa He3aBHCHMAsl OIIEHKA?

3HAYEHHE MOKA3aTe s
Ha3Banne opranu3anum KyJabTYpbI (6anb1, max 100 6a1108)
1 | MBbVY JIK "Cunreruk" 91,0
2 | MBY JIK "XuMB0OJIOKHO" 87,9
3 | MBY A1 "Mup" 86,3
4 | MBYK M1 "UcToxu" 77,4
5 | MBY "JIK noc. CaxapoBo" 86,2
6 | MbBY "JIK moc. JInTBuHKH" 89,1
7 | MBY "JIK moc. DneBarop" 91,5
8 | MBbY JIK "3arBepenxuii” 90,3
9 | MBYK TI'MBII 86,3
10 | MAY "MBC r. Teepu" 92,7

Ioka3aTeb OLEHKH KAa4eCTBA 10 0TPACIH KYJIbTYPhl B MyHHIHNIAJILHOM
o6pazoBanumn’

I'opon Teepb 87,9

2 TokasaTenyu OIEHKM KaueCTBa OKA3aHWs yCJIyT 0 OPraHM3alluM KyJbTYpbl, B OTHONIEHMH KOTOPOU MpoBeeHa
He3aBUCHMAasi OLICHKA pacCuMTaHbl Ha OCHOBe ¢opMmynsl 6 EnuHoro mopsaka pacuera mokKasaTeseH,
XapaKTepU3yOUIMX OOIIMe KPUTEPHM OLCHKH KayecTBa YCJIOBHHM OKa3aHWs YCIYr OpraHu3alusMH B cdepe
KyJIbTYpBl, OXpaHBl 370pOBbs, OOpa30BaHHWS, COLMAIBHOTO OOCIYXXKHMBaHHMA M (eAepa’bHBIMU YUPEKICHUSIMH
MEINKO-CAaHUTAPHON JKCHEepPTH3Bl (IpuiIokeHHe K mpukady MuaTpyna Poccum ot 31 mas 2018 r. Ne344-m)
(mpumnoxenue 1).
% Tlokasarenb OLEHKHM Ka4eCTBa MO OTPACIH KYJbTYPhl B MyHHUIMNATLHOM 00pa30BAHMM PACCYMTAHBI HA OCHOBE
¢opmynsl 7 EnunHOro mopsigka pacdera IOKa3aTenel, XapaKTepH3YIOIIMX OOIIMe KPUTEPHUHM OLEHKH KadecTBa
YCIOBUH OKa3aHHs YCIyr OpraHM3anusaMH B cdepe KyIbTypbl, OXpaHBI 3/I0POBbsS, 00pa30BaHHSA, COLMAIBLHOTO
oOcimyxuBaHus M (QelepalbHbIMU YUPEXKICHUSIMH MEIMKO-CAHUTAPHON SKCIEPTU3bl (IPUIIOKECHUE K IpHUKazy
Muntpyna Poccun ot 31 mast 2018 1. Ne344-n) (npusoxenue 1).
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HUTOIOBBIA PEUTUHI 110 PE3YJbBTATAM HE3ABUCUMOM
OLIEHKH KAYECTBA YCJIOBU OKA3AHUSA YCJIYT
OPTAHM3ALIMAMU KYJIBTYPBI

Ha3Banue opranu3auuu KyJabTypbl

3HaAYeHHUe NMoKa3aTeas
(0anabl, max 100 6as10B)

1 | MAY "MBC r. Teepu" 92,7
2 | MBY "JIK noc. DneBaTop" 91,5
3 | MBY JIK "Cunretuk" 91,0
4 | MBVY JIK "3aTBeperkuii” 90,3
5 | MBY "JIK nmoc. JInTBuaKH" 89,1
6 | MBY JIK "XuMBoIOKHO" 87,9
7 | MBY JII1 "Mup" 86,3
8 | MBY "JIK moc. CaxapoBo" 86,2
9 | MBYK TI'MBII 86,3
10 | MBYK JI1 "Uctoku" 77,4
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IPEJIOKEHUSA 11O YJIYUHIHIEHUIO KAYECTBA OKA3ZAHUSA YCAYT
OPTAHU3ALIUSAMU KYJIBTYPBI

Ha ocHOBaHMM TPOBEICHHOTO aHAIN3a PE3yJIbTATOB HE3aBUCUMOMW OICHKHU
KauecTBa YCJIOBUM OKa3zaHHs yCiIyr B cdepe KyIbTypbl MYHHIUIAIbHBIMU
YUPEKJICHUAMU KYJIbTYphl Topoa TBepr, MOKHO pa3padoTaTh psijl MpeaIoKEHUN
10 YCOBEPIICHCTBOBAHUIO TAHHOMN AEATEIIBHOCTH.

Ha ocnoeanuu c600HbIX pe3yibmamoé npPOGEOEHHOU He3A6UCUMOU
OYeHKU MOXXHO J1aTh CIEAYIOINE PEKOMEHIAIUU:

1. MBY JK «Cunretux», MBY JIK «XumBonokno», MBY I «Mup»,
MBYK AL «Mcroku», MBY «/IK noc. Caxapoo», MBY «JIK noc. JINTBUHKNY,
MBY «JIK noc. Dnesarop», MbY JIK «3arepenkuit», MBbYK TITMBIL u MAY
«MBC r. TBepu» 00ecreunTh COOTBETCTBUE OPraHU3AIMU YCIOBUSIM IOKa3aTess
3.1. «OOGopynoBaHue TEPPUTOPUHU, TMPUIIETAIONIEH K OpraHu3aluh, U €e
MOMEIIEHUM C y4eTOM JOCTYMHOCTU JJIi WHBAIUIOB: O0OPYJOBAHHE BXOJHBIX
TPYII TaHIyCaMU/TIOIbEeMHBIMH TIIaT(MOPMaMH; HAJIMYKUE BBIJEICHHBIX CTOSHOK
JUIS. aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB; HAJIWYHE aJalTHPOBAHHBIX JTU(TOB,
MMOPYYHEHN, PACIIUPEHHBIX JBEPHBIX TPOEMOB; HAIMUYUE CMEHHBIX KPECEI-KOJISICOK;
HaJM4Yue CICIUaIbHO 000pYA0BAaHHBIX CAHWUTAPHO-TUTHEHUYECKUX TOMCIICHUHN B
OpraHu3aIum.

2. MBY JIK «Cuntetux», MBY JIK «XumBonokno», MBY I «Mup»,
MBVYK AL «Mctoku», MBY «/IK noc. Caxapoo», MBY «JIK noc. JINTBUHKNY,
MBY «JK mnoc. Onesatop», MBY JIK «3arBepeuxuity 1 MBYK TI'MBI]
o0OecrieuynTh B COOTBETCTBHHM C TIOKaszareleM 3.2 «yCJIOBHsI JIOCTYIHOCTH,
MO3BOJISIIOIIMX HMHBAIWAAM TOJYy4YaTh YCIYTM HapaBHE C JIPYTMMHU, BKJIOYAS:
TyOJIUpOBaHUE [JIi MHBAIUIOB MO CIYyXy U 3PEHHUIO 3BYKOBOM U 3pUTEIbHOU
uHdopmaruu; AyONMpoBaHWE HAAMKUCEH, 3HAKOB W HMHOM TEKCTOBOHW W
rpaduyeckoi MHQpOpMAIMK 3HAKaMU, BBINOJHEHHBIMU pelibe()HO-TOUCUHBIM

mpudTom bpaiins; BO3MOKHOCTh PEOCTABICHUSI HUHBATUAAM 10 CIyXY (CIyXy U
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3pEHUI0) YCIyT  cyphaomnepeBoaunka (TU(MIOCYpPAONEePEBOAUNKA); HAIAYUE
ATBTEPHATUBHON BepcHM OQUIIMATLHOTO caiiTa opraHu3anuu B cetu "MHTEepHET"
JUTSl MHBAJIUJIOB 110 3PEHHIO; TIOMOIIb, OKa3biBaeMas paOOTHUKAMH OpraHU3AIINH,
MPOIUICAIIUMU  HEO0XoauMoe o00yueHue (MHCTPYKTHUpOBaHUE) (BO3MOXHOCTH
CONMPOBOXKJICHUSI ~ paOOTHUKAMM  OpraHu3alliy);  HalU4UMe  BO3MOXKHOCTH
MPEIOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEKHUME WJTH Ha IOMY».

B pe3ynemame onpoca nonyuameneii yciyz 0vliu 6blCKA3amvl cjiedyoujue
noscenanusa TO YCOBEPIICHCTBOBAHHMIO KAayeCcTBA YCIOBUM OKa3aHUA YCIyT
(IpOLIEHTHl yKa3aHbl OT KOJMYECTBA KOHKPETHBIX MOJYYCHHBIX MOXKEJIaHWM Ha
JTAHHBIN BOIPOC aHKETHI M0 YUPEIKICHUIO):

1. MBY JK «CuHTeTHK»:

- TMPOU3BECTHU PEMOHT B TOMEIICHUU OpraHu3allid, B TOM 4YHUCIE U
TyasieToB (23% OIpOIIIEHHBIX);

- VIYYIIUTh 30HY OKHMJIaHUS, YBEJIMYHUTh YUCJIO WIPOBBIX 30H B XOJUIE
(HampuMep, IUIsl PUCOBAHMUs), B TOM YHWCIIE U JAeTed mutamiiero Bo3pacra (21%
OMPOUIEHHBIX );

- U3BICKaTh BO3MOXKHOCTh  OKa3aHUS TOMOIIM  TOCETUTENsIM C
OTPaHUYCHHBIMUA BO3MOKHOCTSMH, a TAK)Ke MPOBECTU CIECIIHAIbHBIE HHCTPYKTAKH
COTPYIHUKOB YUPEXKICHUM JJIsl OKa3aHus JaHHO# moMotu (14% onporieHHbIX);

- YBEJIMYUTH KOJMYCCTBO MECT JIIsl cuaieHus B Xouie (14% ONmpoIeHHBIX);

- YCOBEpIIEHCTBOBATh MaTEPUATBHO-TEXHUYECKYI0 0a3y MOMEIICHHH,
NPUOOPETCHUE OPITEXHUKU JUIsl TMPOBEICHUS 3aHSITHH, OOHOBJIEHHUE CBETO-
3BYKOBOTO  OOOPYJIOBaHMS, a TakXke MYJbTUMEIUUHOTO O0O0OpYI0BaHUS,
IIPHOOPETEHUE CBETOIMOIHOTO dKpaHa JjIsl IpoBeaeHus meponpusatuil. (14%);

- TpoayONHMpoBaTh I WHBAJIUIOB IO CIyXYy M 3PEHHI0 OCHOBHYIO
3BYKOBYIO M 3pUTEIIbHYI0 HHPOPMAIIHIO, pa3MenaemMyto Ha Tepputopuu (7%);

- IPUBECTH B MOPSIOK 3a0poIeHHy 0 3eMJIro 3a 31anuem JIK (7%).

2. MBY JIK "XuMBOJIOKHO":

- YCTAHOBHTH KyJiep B (oiie u Ha KaxaoM dtaxe (16,4%);
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-  HABECTH TOPSAJOK B  CAHUTAPHO-TUTUCHUYECKUX  TOMEIICHHSIX
(Mpou3BECTH PEMOHT KaHAJIM3allid, OOECIeYUTh HAIMYWE >KHIAKOTO MBbIIa,
OJTHOPA30BBIX MOJIOTEHEI] M CYIITKU JIJIS PYK), 000pyA0BaTh TyasleT Jisl MHBAIHUIOB
(13,2%);

- cnenaTh O0ojiee KOM(MOPTHOW 30HY OTABIXA U OXKHUIAHUS TSI POIAUTEINCH
(YBEIMUYUTH KOJMYECTBO MECT), B TOM YHCJIE OPTaHW30BaTh 30HY OTAbIXa H
oXxuaaHusi BO BHyTpeHHeM nBope [IK (ycTaHOBUTH CkamelKH), OpraHU30BaTh
KOMHATY OTJbIXa ajis BeicTynarommx (14,3%);

- OpraHm30BaTh PabOTy pa3ACBaJK{d, B TOM YHCIIC JJIS MOCCTHTEICH W
KOJUICKTUBOB (YBEIIMUUTH BpeMs paOOTHI), YBEIUYHUTH €€ IJIOMAh U BMECTUMOCTD,
YCTaHOBUTH BEIIAJIKH I OA€kK bl B Kopuaopax (12,7%);

- YBEIMYUTH TUIOMAh MTAPKOBKH, OPTAHW30BATh MAPKOBKY JJISI HHBAJIHIOB
U yIy4dIIuTh JOCTYI K HEl U ¢ Hee K 31aHuto (6,3%);

- OTKPHITH Kade miu Oyder Ha kaxkaom sTaxe (4,8%);

- HU3MEHUTH Yachl padboThl Oyxrantepuu 10 19:00 umm 20:00, opranu3oBaTh
JIEKYPHBIN eHb B OyXraaTepu, IJis BCTPEUU C POAUTEISIMU 10 cy0OoTam 1 pas B
MeCsII, BRIHECTH OaHKOMAThI B KaccoBblii 3ai (4,2%);

- yOpaTh aBTOMaThl C BpeAHOU €m0 (KOH(METHI, YHUIICHI, CyXapHKH) WIH
CKOPPEKTHPOBaTh MX HanosHeHue (4,2%);

- YAYYIIUTh HABUTAIIMIO B TIOMEIICHHWH, YCTAaHOBUTH WH(OpPMAIMOHHBIC
yKa3aTellu ¢ Homepamu KabuHeToB (3,7%);

- o0ecrieunTh OOJIce KAYECTBEHHYIO YOOPKY B moMerieHusx (3,2%);

- o0ecrnieunTh HaMuue antedku (2,6%);

- IPOM3BOJIUTH MEepepacyueT OIaThl 3a 6oapHUYHbBIE (2,1 %);

- OpraHu30BaTh TPCHAKEPHBIN 331 M MacCaXXHbI KaOuHeT (2,1%);

- ynyuimuth pekiamy JIK, npoaBurate yepes couuanbhbie cetr (2,1%);

- THIATEJIbHEE U 3apaHee IIaHUPOBATh MEPOIPUSITHS, MTOYAIIE TTOKA3hIBATh
crnekrakiau (2,1%);

- 0OHOBUTH 3BYKOBOE U CBETOBOE 0o0opyaoBanue (1,6%);
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- BBIJICNIATHh O€CIUIaTHBIE OMJIETHI Ha OTUETHBIC KOHIEPTHI IS POAUTENICH
(1,6%);

- YCTaHOBUTH CUCTeMY KOHaunnoHuposanus (1,1%);

- YAYYIIUTh OpTaHW3alUI0 3aHATHNA (Mpeaynpexaarb 00 OTMEHE,
CKOPPEKTUPOBATH IPOAOKATEILHOCTD 3ausaTui) (1,1%);

- 3a7ieficTBOBaTh TeppuTopuio Bozie JIK (opraHu3oBaTh JETHIOIO ICTPAIY)
(0,5%);

- yctaHOBHTH HHPOpMannonnoe tadso (0,5%);

- opranu3oBaTh TeaTpanbHyo cryauio (0,5%);

- pacCHIUPUTh MPOXOBI T Beixoaa Ha crieny (0,5%);

- yAy4YIIMTh HAINOJHEHHWE caiiTa (aKTyaabHOE paclMCaHUEe BCeX
kosutektuBoB) (0,5%).

3. MBY JI1 "Mup":

- YIYYIIUTh BXOJ] B 3/1aHu€ (cAenaTh 0ojiee CBOOOIHBIM) U OTPETYJIMPOBAThH
nponyckHyro cucremy (17,9%);

- obecreunuTh JOCTYyN K MUTHEBOW BOAE B XoJule (YCTaHOBUTH KyJep)
(14,3% omnpolleHHBIX);

- OpraHu3oBaTh 0oJiee KOM(POPTHOE MOMEIICHHUE JIJIsi TaHIIEBAJILHOTO 3aJia
(6osee MPOCTOPHOE C XOPOIIEH CHUCTEMOM BEHTHJISIIMM M KOHIWIIMOHUPOBAHMS)
(14,3%);

- yBenuuuTh mutomiaab 3aanus 11 (10,7%);

- cenath 6ojee KoMmGpOpPTHOM 30HY OXKUAaHUS (YBETUYUTh YUCIIO MECT JIJIs
cunenus) (10,7%);

- IPOM3BECTH PEKOHCTPYKIMIO KOHIIepTHOTO 3aia (7,1%);

- IPOU3BOIUTH TIepepacueT 3a MponyiieHHbIe 3auaTus (3,6%);

- caenath peMoHT (3,6%);

- YCTaHOBUTH ammapar i OIUIATHI 3aHATHH KapTaMu HEMOCPEICTBEHHO B
yupexaenuu (3,6%);

- CJIeNIaTh pa3ielbHbIC Pa3ACBANIKH ISl MAJTLYHKOB H JeBoUekK (3,6%);

- YBEJIIMYUTH YHUCIICHHOCTh IPYII KPY»KKOB (3,6%);
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- IPOBOMTH OOJIBIIIE MPA3THUKOB JIs aereid (3,6%);

- YBEIMYUTH YMCIIO HHTEPAKTUBHBIX 3aHsTul (3,6%0).

4. MBYK AL "Uctoxu":

- YCTaHOBHTHh KOHIUITMOHEPHl W TPOBETPUBATH IOMEIICHUS, YIYYIIHUThH
BEHTWIALMIO B oMeneHusx (13,9% omnpoiieHHbIx);

- caenarb Oosiee KOMGMOPTHOM 30HY OXKHMAAaHUS (YBEJIMYUTHb KOJIUYECTBO
MECT Il CHUJICHWS, OOHOBUTH CTYJbsl, OPTaHW30BAaTh JACTCKUN YTOJOK JJIS
oxkupaarommx) (12,5%);

- ClIeJIaTh XOPOIIMI MOABE3/1 K MOMENIEHUIO (3aachaibTUPOBATh JOPOTY) U
yIIyqdmuTh ocBemieHue (8,3%);

- ClIeTIaTh PEMOHT, B TOM YHCJIE KOCMETUYECKHUM (PEMOHT XOJIIa, TyaJeTOB)
(5,6%);

- 3alIPEeTUTh MMAPKOBKY y Bxoja B 31anue (5,6%);

- TIOBBICUTH BEXJIUBOCTb U JOOPOKEIATEIBHOCTh PAOOTHUKOB PECEMIIICHA,
aJIMUHUCTPATOPOB M OXPAHHUKOB, a TAKXKE UX HHPOPMHUPOBAHHOCTSH (5,6%0);

- YCTAaHOBHTH KyJiepbl (4,2%);

- IPOBOJUTH O0Jiee KaueCTBEHHYIO YOOPKY MOMEIICHUI, B TOM YHCIIE U B
tyasnerax (4,2%);

- YBEIIMYUTH KOJUYECTBO PA3BJICKATEIbHBIX MPOTPAMM M MEPOIPUSTUH, B
TOM YHCJIC JUTS MTOXKUIBIX Tpakaan (4,2%);

- IPOBOJIUTH TUCKOTEKH, B TOM YHUCIIE /I TeX, komy 3a 30 (4,2%);

- YBEJIMYHTHh KOJWYECTBO HH(POPMAIIMH O MEPOINPHUATHSAX M KpPYXKKax, a
Tak)Ke 0 OCCIUIATHBIX 3aHATHSIX, O CTOMMOCTH 3aHATHI Ha cteHaax (4,2%);

- CKOOPAMHHUPOBATH MOTOKHA POMUTENICH W TOTOKW TPYII, YbH 3aHITHS
IPOXOJAT B OJJHO BPEMsI, UTOOBI YMEHBIIUTh KOJIMYECTBO KOHTAKTOB (2,8%);

- YCTAHOBHTH OecIuiaTHbIN Baii-daii (2,8%);

- obycTpouth Teppuroputo Bozie JIK: ycTaHOBUTH JTaBOUYKH, IETCKYIO
wiomiaaky (2,8%);

- yIy4muTh HarosHeHue caiita (1,4%);

- YBEJIMYUTH YHUCICHHOCTh TPYIII Ha OecIIaTHBIX HampasieHusx (1,4%);
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- YMEHBIIUTh YHUCJICHHOCTh TPYII C BO3MOXXHOCTHIO BBIOOpa JHEU
nocemenus (1,4%);

- YIIYYILIUTh peKiiaMy oka3biBaeMbIx ycayr (1,4%);

- yepe3 MeIaroroB JOBOAUTH MH(OPMALIMIO O TIOBEIEHUU B MTOMEIIEHUH, O
JUCHUIUIMHE eTeit u poauteneit (1,4%);

- TPAaMOTHO OPT'aHW30BaTh MMOCAIKY JIFOCH B 3puTeabHOM 3ae (1,4%);

- OpPraHW30BbIBATh KOHIIEPTHI C YUETOM KOJIMYECTBA POIUTEICH M JPYTUX
poactBeHHUKOB (1,4%);

- yIensATh BHUMAaHUE PaBHONPABHOMY OTHOIICHHIO OTHOCHTEIIBHO BCEX
OOyYJaroIMXCcs TPYII, a TAKXKE YBAKHUTEILHOTO OTHOIIECHUS KaK K JCTSIM, TaK M K
pomutensm (1,4%);

- YBEJIMYUTH YMCIIO0 KPY)KKOB Jutsa neteit (1,4%);

- YBEJMYUTH CTENEHb Y4YacTHS aJIMHHHCTPAIMH B >KH3HU KOJIJICKTHBA
(1,4%);

- CKOPPEKTHPOBATh BpeMs 3aHATHI Ha Oosiee panHee (1,4%);

- BeIIaBaTh Oaxwiibl ipu Bxoze (1,4%);

- CHSITB 3armpeT Ha npoxoj Ha 2-i atax (1,4%);

- Ha4aTh paboTaTh B ceHTsI0pe (1,4%).

5. MBY "JIK noc. CaxapoBo":

- OTPEMOHTHUPOBATH TTOIXOJIBI K YUPEKACHHUIO (OTPEMOHTHPOBATH KPBUIBIIO,
MIOJIOXKHTH HOBBIH achanst) (23,3%);

- c/ieNIaTh COBPEMEHHBIN PEeMOHT (B TOM umnciie peMoHT (acana) (20%);

- YIYYIIATh TPAHCIIOPTHYIO TOCTYIMHOCTH (16,7%);

- cnenatpb nauayc (13,3%);

- 3aKYIATh COBPEMEHHOE 000pYI0BaHKE [T IPpoBeaeHus 3ausatuii (6,7%);

- 00eCeYnTh JOCTYIT K MUTheBOH BOIe (YCTaHOBUTH KyJephl) (3,3%);

- yIy4lIuTh HamojaHeHue caWta u rpynnsl B BK  akryansHOM
uHpopmarelt, B TOM YHCIe OOecreduTh OBICTPYyI0 OOpaTHYlO CBSI3b U
oIepaTHBHOE NIPOBeIcHHE KOHKYPCoB (3,3%);

- pacIIMpuTh Iomaab nomeienus (3,3%);
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- Ha4aTh padotath ¢ 1 centsaops (3,3%);
- caematb Oojiee OCTYIHBIM TIOJYYEHHE YCIyr IS WHBAIAIOB-
KOJIICOYHHMKOB (3,3%);
- OpraHU30BaTh CIIOPTUBHBIE KPYKKH (3,3%).
6. MBY "JIK noc. JIuTBuHKu":
- ¢IeJIaTh PEMOHT, B TOM YHCJIE PEMOHT CIICHBI, (pacana 3qanus (43,8%);
- caenaTh 6osee KoMGOPTHOH 30HY OXKUAAHUS (YBETUIUTH KOJTHMYECTBO MECT
s cunerus (10,4%);
- YCTAHOBHTH KyJiepbl Juist BojbI (8,3%);
- caenath (PUTHEC-3a)T WM TPeHaKepHbIH 3ai (6,3%);
- OJIarOyCTPOUTH TyaJIeThl, YIYUIINTh UX CAaHUTApHOE cocTosiHKe (6,3%);
- MPOBOJUTH 00Jiee TIIATENIbHYIO YOOPKY U AC3UH(EKIUIO OMEIICHUH, B
TOM YHCJIC CaHUTapHas yoopka 3a 1 yac 10 3ausatuii (6,3%);
- YCTaHOBUTH KOHAUIIMOHEP B aKTOBBIN 3a1 (2,1%);
- YIIYYIIUTh OCBeleHue y Bxoza (2,1%);
- YAYYIIATh TapKOBKY (2,1%);
- YBEJIMYHTH (PMHAHCHPOBAHUE CO CTOPOHBI TOPOIa M YBEITUUCHUE OTLIATHI
Tpyaa pabotHukoB (2,1%);
- YBEJIIMYUTH YMCJIO TIOMEIICHUH [tst 3ausaTrii (2,1%);
- YCTaHOBUTH OOJIBINON 3KpaH aiis KuHo (2,1%);
- yeusuTh oxpany (2,1%);
- ”H(GOPMHPOBATH O 3aHATHUIX Yepe3 cMc-coobmieHus (2,1%);
- YBEJIUYHTH KOJIMYECTBO MH(POPMAIIMH O TTPOBOIUMBIX MEPOTIPHITHIX
(2,1%);
- IOBBICUTH KaY€CTBO M KOJIMYECTBO MPOBOIMMBIX MeponpusiTuii (2,1%).
1. MBY "JIK noc. OneBarop":
— YIy4muTh AeTCKyo miomanky (100% onpolueHHbIX).
8. MBY JIK "3aTtBepenkuii":
- ycranoBuTh Oecratabii wi-fi (13,3%);

- OTKpBITh Kade, Oy(peT i YCTaHOBUTH aBTOMAT ¢ Boou u enoii (8,9%);
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- CJIeNIaTh TyaJeT JUIsl HHBAJIUAO0B-KOISCOUHUKOB (8,9%);

- YBEITUYUTH TAPKOBKY (8,9%);

- YBEJIMYHUTH YMCJIO OECILIATHBIX YCIYT WM HE MOBBIMATE oriary (6,7%);

- YBEJIMYHTH YHCIIO CIIOPTUBHBIX KPY)KKOB U CEKIIHA, B TOM YHCIIE U
OecraTHBIX (IIAIIKH, IIIAXMAThI), B TOM YHCJIC KPYKKOB JIJ1s1 MaJIbuuKoB (6,7%);

- YIIYYIIUTh TEXHUYECKOE OCHAIIEHUE (B TOM 4uciie, MUKpodonsl) (6,7%);

- caenath peMoHT (4,4%);

- YIIYYIIUTH COCTOSTHUE TyaJjieTOB (YCTaHOBUTH CYIIHIIKY, PACIITUPUTH
wiomazns) (4,4%);

- oimaroyctpouTs miomans nepen AK (4,4%);

- 00eCTIeunTh JOCTYI K MUThEBOH BOJIC (YCTAaHOBUTH KyJiephl) (2,2%);

- YCTAaHOBUTH KHOTIKY BBI30Ba JII MHBAJIUIOB Iipu Bxoje (2,2%);

- YCTAHOBHTH ammapar ¢ baxuinamu (2,2%);

- 0OHOBUTH JETCKYIO Iomanky (2,2%);

- MPEAOCTaBUTh BO3MOYKHOCTH OJJTHOBPEMEHHOTO 3aHATHS (PUTHECOM IS
pa3HbIX BO3pacTHBIX rpymi (2,2%);

- YIYYIIUTH ITAT COTPYTHUKOB (2,2%);

- YBEJIIMYHUTH IUIOIIAAbL IIOMEIICHHH JuTst 3aHsTHi (2,2%);

- IPOBOJIUTH OOJIbIIIE MEPOTIPUATHIA, B TOM YUCIIC JJIS MOKUIBIX JIFOJICH,
MPUIJIANIATh Ha KOHIEPTHI MOMYJIAPHBIX apTUCTOB (2,2%);

- YBEJIUYUTH YHCIIO MECT CHICHHS B 30HE OT/AbIXa M oxkuganus (2,2%);

- OpPTraHMU30BaTh ITUCTAHIIMOHHYIO DJICKTPOHHYIO MTPOJIaXy OUJICTOB Ha
KoHIepT (2,2%);

- OKa3bIBaTh yCayru ncuxosora (2,2%);

- opranu3oBaTh "mkony poauteneit” (2,2%).

Q. MBYK TI'MBILI:

- YBEJIMYUTH IUIOMIAh K OTPEMOHTHPOBATH TyaJIeT, B TOM YHCIIE CIeIaTh
TyaJieT JiJIsl HHBAJIMI0B-KOJIsAcOUHUKOB (29,8%);

- 00ecIIeYnTh JOCTYH K MUTheBOU BoJIE (YCTaHOBUTH KyJiephl) (24,4%);
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- cZienaTh peMOHT (OTPEMOHTHPOBATH MAHIYC, YIYUIIUTh BHEITHUN BU]I
3aJI0B, B TOM YHCJIe OCBSKHTH cTeHbI) (12,8%);

- YCTaHOBUTH MH(GOPMAITMOHHBIE TAOTHYKH JUIS YIIYIIICHUS] HAaBUT AN
(4,3%);

- opraHu3oBaTh padboty oydera (2,1%);

- I3MEHUTD BPEMs1 OTKPBITHS 3ai1a Ha Ooiee pannee (¢ 10:00) (2,1%);

- PacIIMPHTh MTAT MOJIOABIX COTPYAHUKOB (2,1%);

- cienaTh OecIIaTHbIe OMIICTHI /IS eHCHoHepoB (2,1%);

- pa3menath 0oJsiee MoIPOOHYIO U CBOEBPEMEHHYIO0 HH(GOPMAIIMIO Ha CalTe
0 HAJIMYHMU WIN OTCYTCTBUU 3KCcKypeuid (2,1%);

- IPOBOIUTH OOJIbINE APKUX Mepornpustuii (2,1%);

- BepHYTh 100% nbrory unenam CXP u cTyneHTaM Xy10KECTBEHHBIX
HarnpasieHui (2,1%);

- COTpYJHUKaM OBbITh O0Jiee BEXKIIUBBIM I10 TelleOHY U 1aBaTh Oojee
nosiHyro uHpopmarmio (2,1%);

- aKTUBHEE PEKJIaMUPOBATh YCIYTH B TOPOJIC, a TAK)KE OCBEIIATh COOBITUS
(2,1%);

- YCTAHOBHTH YPHBI Tiepea BxoaoM (2,1%);

- OTPETYJIUPOBaTh CUCTEMY BEHTHIISIINHU B 3anax (2,1%);

- YCTaHOBUTH 3€pKajio B rapaepo0e JEKIIMOHHO-BBICTABOYHOTO 3ai1a (2,1%).

10. MAY "MBC . TBepu":

- YBEJMYHTH YHCJIO HOBBIX KHUT, XYyI0)KECTBEHHOH JINTEpaTyphbl, HOBUHOK
COBPEMEHHOMW JIMTEPATYPHI, JIUTEpATyphl s aeteit (32,8%);

- POBOJIUTH OOJIbIIIE MEPOTIPUATUN U KOHIIEPTOB, B TOM YHUCJIE JIJIS JIUIT C
OTpaHUYCHHBIMUA BO3MOYKHOCTSIMHU, JIUIS IEHCUOHEPOB, JUTS IeTeH U MOJIOACKH
(10,3%);

- YCTaHOBUTH KyJjep ¢ Boaoi (10,3%);

- YCTAaHOBUTH anmnapar ¢ kode, Hanutkamu u eaou (8,6%);
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- OpraHu30BaTh OOJIbIIE KPYKKOB M KIIyOOB (TUIaTHBIX M OECIUIATHBIX), TS
JIETeH U MOKUJIBIX TPAXKIaH, B TOM YUCIIE MO0 U3YYCHUIO HHOCTPAHHBIX S3BIKOB
(8,6%);

- YCTAaHOBUTH XOPOIIHE KOMITBIOTEPHI It pabOThl B UHTEPHETE
(xomnbrOTEpHBIH 3a1) (5,2%);

- OpraHu30BaTh MOJIOJCKHBIE 30HHI (5,2%);

- YBEIMYUTH KOJIUYECTBO peKiiaMbl OnOmnoTeunsix yeuyr B8 CMU (5,2%);

- caenaTh KoMpopTHYIO 30HY oTabixa (3,4%);

- YCTAHOBUTH JIaMITbI Ha KaxKIbIi ctou (1,7%);

- MCTIOJIb30BaTh HOBBIE TEXHUYECKUE CPEACTBA MPHU OOCITY KUBAHUH
yutatenei (1,7%);

- HAJIAIUTh paboTy caifTa u caenaTth 0oJiee MPOAYKTUBHBIM B3aMO/ICHCTBUE
yepes rpynny B BK (1,7%);

- YBEJIMYUTH BpeMs paboThl 6ubnmoteku 0 22:00 (1,7%);

- obopymoBath Tyasnet Ha 2 staxe (1,7%);

- IPOBOJIUTH 0030PHI IPOUNUTAHHOM JUTEpaTyphl 1Tt MoJoaexu (1,7%).
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HPUJIOKEHUSA
HNPUJIOKEHHUE 1

[Ipunoxenue
K npukazy Muntpyna Poccuun
ot 31 mas 2018 r. Ne 344n

Enunblii nopsiiok pacyera nokasareJieil, XapakTepu3yoIux 001ue KPpUTepUU OLEeHKH
Ka4ecTBA YCJIOBH OKa3aHUA YCJIYT OPpraHu3anusiMu B cepe KyJbTYPbl, 0XPAaHbI
310pPOBbSI, 00Pa30BaAHNSI, COUAIBHOT0 00CTYyKUBAHUS U (pelepaIbHBIMU YUPeKIeHUSIMHU
MeIMKO-COIHAIBHOM IKCIEPTU3bI

1. Exunblii mopsaaok pacueTa rmokasaTtelsiei, XapaKTepu3yoX o0Ie KpUuTepul OLEHKH
Ka4yecTBa YCJIOBUH OKa3aHUs YCIYI OpraHu3alusMH B cdepe KyJIbTypbl, OXpaHbl 30pPOBbS,
0o0pa3oBaHMsl, COLMATBHOTO OOCTY)XKMBaHUS U (eaepalbHBIMH YUPEKACHUSIMH MEIHKO-
COLMAJIbHOM AKCHEPTH3HI (Jlajiee COOTBETCTBEHHO — OPraHU3alUuU colMaibHOl chepbl, Ennnbiii
HOPS/IOK), pa3padoTaH B IETSX METOJMYECKOTO 00eCTIeueH sl MPOBECHNS HE3aBUCUMOMN OLIEHKH
Ka4yecTBa YCJIOBHUI OKa3aHUs yCIyr OpraHM3alMsMu COLMAIbHOM cdepsl (Janee — He3aBUCUMAs
OlLICHKAa Ka4yecTBa) B COOTBETCTBUU C YacThiO 2 cTathu 12 PenepanbHOro 3akoHa OoT 5 nexaldps
2017 r. Ne 392-®3 «O BHeceHUH U3MEHEHHUH B OTAEIILHBIE 3aKOHOIATENILHEIE aKThl Poccuiickoii
@enepaliii 10 BONPOCAM COBEPLICHCTBOBAHMS NPOBEICHUS HE3aBHCHUMOM OLIEHKH KauyecTBa
YCIIOBUH OKa3aHHUs YCIIyT OpraHu3alusIMH B chepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHMUs,
COLMAIBHOTO  OOCHYXHMBaHUS U  (elepaTbHBIMH  YUPSKICHUSIMHA  MEIUKO-COMUAIBHON
JKCIIEPTU3BDY.

2. llokasarenu, xapakTepusyrolmue oOLMe KPUTEPUH OLEHKHM KayecTBa YCIIOBUHN
OKa3aHMs yCIyr OpraHM3allisMU COLMAIbHOM cdepsl (anee COOTBETCTBEHHO — IOKAa3aTelu
OLICHKH KaueCTBa, KPUTEPUU OLIEHKH KauecTBa), YyCTAHOBJICHBDI:

B cepe KyIbTypsl - IprkazoM MuHucTepcTBa KynbTypsl Poccuiickoit deneparuu ot 27
anpenst 2018 r. Ne 599 «O6 yrBepxkaeHHU MOKa3aTenel, XapakTepu3yoInux oOuIe KpUTepun
OLIGHKM KauecTBa YCJIOBHMH OKa3aHMs YCIYT OpraHU3alMsIMU KYJIbTYPbD» (3aperucTpupoBaH
MunucteperBom toctunu Poccuiickoit @enepannn 18 mas 2018 r., perucrpanuoHHbiii Ne
51132);

B chepe oxpaHbl 3I0pOBbsl — MpHUKa30M MuUHHCTEPCTBA 37paBoOXpaHeHus: Poccuiickoit
Oeneparun ot 4 masg 2018 r. Ne 2011 «O0 yTBepkJIeHHM IOKa3zaTesed, XapaKTepu3yOLHNX
o011re KpUTEpUH OLIEHKH KauyecTBa YCIOBUM OKa3aHMsI YCIYT MEIUIIMHCKUMU OpraHU3alUsIMU, B
OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHMas OLIEHKa» (3aperucTpupoBaH MUHUCTEPCTBOM
roctuiuu Poccuiickoit @enepannu 23 mas 2018 r., peructpanuonssiii Ne 51156);

B cepe oOpa3oBaHMsa — IMPUKa30M MUHHUCTEpPCTBa 00pa3oBaHMs W Hayku Poccuiickoit
Oenepannn oT 5 nexadpst 2014 r. No 1547 «O06 yTBepkIeHUN TTOKa3aTeNiel, XapaKTepru3yIoInuX
o0mue KpUTEpUM OLIEHKM KadecTBa O0pa3oBaTENbHON  JIEATENIbHOCTH  OpraHU3aIui,
OCYIIECTBIISIONIUX O00pa30BaTEeNbHYI0 JAESITENbHOCTBY (3aperucTpupoBaH  MUHUCTEPCTBOM
foctuimu Poccuiickoit @enepanuu 2 espais 2015 r., peructpannonssiii Ne 35837);

B c(epe counanbHOro 0OCTyKMBaHUS - MPUKa30M MHHHCTEpPCTBA TPyla U COLMABLHON
3auuthl Poccuiickoit deaepanmu ot 23 mas 2018 r. Ne 3171 «O06 yTBep:kIeHUH MOKa3aTesei,
XapaKTepU3yloIMX OoOlMe KPUTEpUU OLIEHKM KadyecTBa YCIOBUM  OKa3aHUS  yCIyT
OpraHu3alUsIMH  COIMAJIBHOTO OOCHY)KMBaHUS M (elepaTbHBIMU  YUPEXKICHUSIMH MEIUKO-
COITMAIPHOM ~ AKCIEPTU3BD»  (3apeTUCTPUPOBAaH MUHHCTEPCTBOM  FOCTHUIIMU  Poccuiickoi
®enepanuu 14 nronst 2018 r., peructpaunonHslii Ne 51346).

3. 3HaueHMsI TIOKa3aTeJIed OICHKM KayecTBAa pPACCUMTHIBAIOTCS B Oalax ©  HX
MaKCHUMaJIbHO BO3MOXHOE 3HaueHue cocranisger 100 6amios:

a) U1 KaXKJI0ro MoKa3aTessl OLCHKH KauecTBa;

0) o opraHu3aIuy;
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B) B IIEJIOM IO OTpacid, MyHHLIUNAIbHOMY oOOpa3oBaHuUIO, cyObekTy Poccuiickoit
®enepauun, Poccuiickoit @eaepanuu.

4. Pacyet nokasartelieid, XapakTepU3yIOLIUX KpUTEPUI OlleHKH KadecTBa «OTKPBITOCTh U
JTOCTYMHOCTh HH(GOpMaIuu 00 OPraHu3ally COLMATbHOM chephh»:

a) 3HaYCHHE ToKa3aTessl OLEHKHU KadyecTBa «CooTBeTCTBHE MHPOPMALIUU O JEATEILHOCTH
OpraHM3aly COLMAJIBHONW cQepbl, pa3MelleHHOW Ha OOLIEAOCTYNHBIX HH()OPMAILIMOHHBIX
pecypcax, ee coJepKaHuio U nopsaaky ((popme), ycTaHOBICHHBIM 3aKOHOJATEIBHBIMH U MHBIMU
HOpPMAaTUBHBIMH TIpaBoBbIMU akTamu Poccuiickoir ®enepaunn» ([luwy) ompenensercs mo

dbopmyre:

HCTeH;l + HcaﬁT
Mywg= %100 1.1
uHd ( ZXHHOPM ) H ( )
rae
Uerenn — o0beM wuHboOpManuy, pa3MelIeHHONH Ha WH(POPMAIMOHHBIX CTEHIaX B

MOMEIICHUN OpraHU3allnuu;

Ucaiir — o0beM wuHpOpMAINK, pa3MElIeHHOW Ha OQUIMAIBHOM CaiiTe OopraHu3aluu
couManbHOU cdepbl B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn «MHTepHeT» (nanee —
opUIIMATBLHBIN CAUT OpraHU3alluN);

Wiopw - o00BEeM wuwHpOpMAIMK, pa3MelIeHue KOTOpPOM Ha  OOIIEHOCTYITHBIX
WH()OPMAIMOHHBIX pecypcax YCTAHOBJICHO 3aKOHOJATEIbHBIMH W WHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanuu;

0) 3HAYCHHME IIOKa3aTensl OICHKM KadecTtBa «Hammume Ha oduIMaIbHOM caiTe
OpraHHu3aIy colraIbHOU ceprl HHPOPMAIIUN O IUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHO CBS3H U
B3aUMOJICHCTBHS C MOJydareasiMu yciayr U ux ¢yHkuuonupoBanue» (Ilmucr) onpenensercs mo
bopmyre:

H}.’H/ICT = TI[I/ICT X CI[I/ICT, (12)
rae:

Tauer — KONWYECTBO OaIoB 3a Hamuyue Ha OQUIMATBLHOM CalTe OpraHU3alUH
uH(pOpMallMKM O JUCTAHIIMOHHBIX CIOCO0aX B3aUMOJEHCTBHUS ¢ moiydyaTensmu yciayr (mo 30
0aJTOB 32 KaXKIbIN AUCTAHITMOHHBIN CIIOCO0);

Ciuer — KOTMYECTBO (DYHKIMOHUPYIOMIUX JUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJCHCTBUS C
MoJIydaTeNIIMi  yCIIyr, HWHGOpMAIUMsi O KOTOPBIX pa3MelleHa Ha OQUIMaIbHOM CcalTe
OpTaHHU3aIH COIUAIBHOM cdephl.

B) 3HAUYeHWE TIOKa3aTesst OIEHKM  KadecTBa  «Jloms  momydarened  yciyr,
YIOBJIETBOPEHHBIX OTKPHITOCTHIO, MOJHOTOM M JOCTYMHOCTHIO MH(OpPMAIMH O AEITeIbHOCTH
opranusanuu conuanbHoi cgepo» (I1°7Py,), onpenensercs no popmye:

OTKD — yCTeH + ycaﬁT
II pYZl_ ( 2;[[106“1 )XIOO, (13)

rnae

Verens - YHUCIO TOJy4aTeNed yCIayr, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOW U
JOCTYITHOCTBIO MH(OPMAIUHM, Pa3MEUICHHOM Ha HMH(OPMAIMOHHBIX CTEHJaX B IOMEIIECHUH
OpraHHu3aly COLUAIBHON cephl;

Vearr - UYUCIO TIOJYyYaTEIEH yCIyTr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTON U
JOCTYITHOCTBIO HH(OPMALIMHY, pa3MeLlIeHHOW Ha o(pUIIMaIbHOM CaliTe OpraHu3aluu;

Yoou - 00111€€ YHCIIO ONMPOLICHHBIX MMOJyYaTeNneil yciyr.

5. Pacuer nokasareneil, XxapakTepu3yIOIINX KpuTepuil oneHku kayectBa «KompopTHOCT
YCIIOBUH NPENOCTABIEHUS YCIIYT, B TOM YUCIIE BpEMS OKUIAHUS PEAOCTaBICHUS YCIIyT»:

a) 3Ha4YeHHe MoKa3aTelss OLleHKH KauyecTBa «OOecredeHre B OpraHu3aliy COIUAIbHOMN
cdepsl kKoMmpopTHBIX yeraoBuid npeaocTaBaeHust Yeayr» (Ilkowp.yen) ONpenensercs no Gpopmyie:

HKOMQ).ycn = TKOM(bXCKOMcp, (21)
rae:
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Tiomp— KOJTMUECTBO OaUIOB 32 HaNUYME B OpraHU3aluM KOM(OPTHBIX YCIOBHMA
npeaocraBiieHus ycuyr (o 20 6amioB 3a Kaxa0e KoM(pOpPTHOE YCIOBHE);

Cromp — KOTTMYIECTBO KOM(POPTHBIX YCIOBHUH MPEIOCTABICHUS YCIIYT.

6) 3HaYeHMe MOKa3aTeNs OIeHKM KauecTBa «BpeMs oXuaaHUs MpenocTaBleHns ycryru®
(cpemHee Bpemsi OXHAAHUS H  CBOEBpeMeHHOCTh mpenoctaBieHuss  yeuyrw»  (Ilowun)
oTpeensercs:

B Cly4ae MPHUMEHEHHs [IByX YCJIOBHUU OIICHKM KadecTBa (CpeaHee BpeMsi OKUIAAHUS
MPEOCTaBIICHUSl YCIYIM W JOJs T[OoJydaTeled yciayr, KOTOPbIM YycCiyra mpeaocTaBiieHa
CBOEBPEMEHHO) PACCUUTHIBACTCS 10 (popmyiie:

yCBOCBp

Homn;l = (Concuu +
qo6u.l

x100)/2, (2.2)

rae

Coxun — CpeHEe BpeMsl OKHJIaHUS TPEOCTABIICHUS YCIYTH, BBIpaXKEHHOE B Oasiax:
TIPEBBINIACT YCTAHOBICHHBIH CPOK OKHMAaHMS, — O GayIoB; PaBeH YCTAHOBIEHHOMY CPOKY
oxxuganus — 10 0anioB; MeHbIIE YCTAHOBJICHHOTO Cpoka oxuaanusg Ha 1 genb (Ha 1 ywac) — 20
OayioB; MeHbllle Ha 2 1HsA (Ha 2 yaca) — 40 O6ayioB; MeHblie Ha 3 s (Ha 3 yaca) — 60 Oamios;
MEHBIIIE YCTAHOBJICHHOT'O CPOKa 0XKHUJIaHUSI HE MEHee, 4eM Ha %2 cpoka — 100 GaisioB);

YRR - gyyiciio mostydaresiel yclyr, KOTOPBIM yCiIyra MpeiocTaBiIeHa CBOEBPEMEHHO;

Yoo - OOIIIEE YHCIIO OMPOIICHHBIX ITOTY9aTeICH YCIIyT;

B cjly4yae IPUMEHEHHUS TOJbKO OJHOIO YCIOBHS OIEHKM KayecTBa, B pacuere

YYUTBIBACTCS OIMH U3 HUX:
Hoxcuﬂ, = Coxcyw,
WIN

ycBoesp
Ho)]{]/];[ = q X 1 00;
o6
B) 3HAUEHUE MOKa3aTells OLIEHKH KauecTBa «/{os momydarenel ycayr yJOBIETBOPEHHBIX
KOM(OPTHOCTBIO TIPENOCTABNEHUS YCIyl OpraHm3aliell comuanbHOl cdepsny  (TTMPy,)

ornpenensercs no popmyie:

KoM
HKOM(byI[ = 31;7611[ X 100, (2.3)

rae

YEM®  ypenno momydaTeneii yeiyr, ya0BIeTBOPEHHBIX KOM(pOPTHOCTBIO TIPEI0CTABIEHHUS
YCIIYT OpraHU3aluen COIMaIbHOM cdepsl;

Yoo - OOIIIEE YHCIIO OMPOIICHHBIX MMOIydaTeIe YCIyT.

6. PacueT mokazareneii, XxapaKTepU3YIOIINX KPUTEPHI OIICHKH KadecTBa «JlOCTYITHOCTH
YCIIYT IJI1 UHBAJTHI0BY:

a) 3HaueHUE ToKa3aTessd OLEHKU KayecTBa «OOopynoBaHHe MOMEIICHUN OpraHU3aluu
COLMANbHOW cdepbl W TpUIerarlied K HEW TEPPUTOPHUH C YYETOM JIOCTYIMHOCTH ISt
uHBaIUI0B» (I1°P"40cr) onpenensercs no popmyne:

4 [TokaszaTenb IIPUMEHSAETCS U1 OLEHKH OpraHM3alMil B cdepe OXpaHbl 300POBLS, COLUANLHOTO OOCITYKHBAHUS U
(henepabHBIX YUPEKACHUN MEIUKO-COMUANBEHOW SKCIEepTH3bl — cTaThs 79.1 denepanpHOro 3akoHa oT 21 HOSOpS
2011 1. Ne 323-®3 «OO0 ocHOBax OXpaHBl 310pOBbsl TpaxiaaH B Poccuiickoii ®enepannmn» (Cobpanue
3akoHOHarenbcTBa Poccutickoit @enepanmu, 2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
ctatbs 23.1 denepanpHoro 3akoHa ot 28 mekadps 2013 r. Ne 442-®3 «O06 ocHOBaX COIUAIBHOTO OOCITYKUBAHHS
rpaxzaaH B Poccuiickoii @enepannm» (Cobpanue 3akoHoaarenscTBa Poceniickoit @enepannu, 2013, Ne 52, ¢1.7007;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), craths 8.1 @eaepanbHoro 3akona ot 24 HosOps 1995 r. Ne 18103
«O comumanpHON 3amuTe WHBAMHIOB B Poccuiickoit ®enepanumn» (CobpaHue 3akoHOAATENbCTBa Poccuiickoit
Deneparum, 1995, Ne 48, ct. 4563; 2017, Ne 50, cr. 7563).
5B cdepe oxpanbl 370pOBbs CPOK OKMAaHKs ycTaHoBieH B paszaene VIII [IporpaMMbl rocyjapcTBEHHBIX FapaHTHiA
OecruIaTHOTO OKa3aHWs Tpa)kaaHaM MeIUIIMHCKOH momoniy Ha 2018 rox u Ha nmaHoBbeId nepuoz 2019-2020 romos,
yTBepxKIeHHOW mnocTtaHoBineHueM IIpaBurensctBa Poccuiickoit @enepannu ot 8 nmekabps 2017 r. Ne 1492
(Cobpanue 3akoHomatenscTBa Poccuiickort deneparmm, 2017, Ne 51, cr. 7806; 2018, Ne 18, ct. 2639).
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TP poer = TP qoer X CP'poer, (31)
rjae:

TP 10cr — KOTMUECTBO OAJUIOB 32 O0ECTICUeHNE YCIOBUUHN JOCTYITHOCTH OPTaHU3AIMH IS
uHBaIN10B (110 20 6ayUI0B 3a KaXKA0e yCIOBHE JOCTYITHOCTH);

CP" jocr — KOJIMYECTBO YCIIOBHI JIOCTYITHOCTH OPraHU3aliH JJIsi HHBAJIHIOB.

0) 3HaueHUE MOKa3aTessl OlEeHKU kadecTBa «ObecrieueHre B OpraHU3aldd COIUAIBHOMN
chepbl YCIOBUU JOCTYITHOCTH, IO3BOJSIONINX WHBAIMIAM I[OJIy4aTh YCIYTH HapaBHE C
apyrumuy (I 40cr) onpenensercs mo Gopmyie:

HyCHyrzLOCT = TycnyrIIOCT X Cycnyrﬂocn (32)
rjae:

TYY joer — KOJMYECTBO 0A/IOB 32 00CCIICYCHUE YCIOBHU TOCTYIMHOCTH, MO3BOJISIOIINX
WHBaJMJaM TONy4aThb YCIYr'M HapaBHe ¢ apyrumu (mo 20 0OauioB 3a Kaxaoe YCIOBHE
JIOCTYITHOCTH);

CYYT oer — KOIMUYECTBO YCIOBHH JOCTYMHOCTH, MO3BOJISIIOIIMX WHBAIHMIAM MONIy4aTh
YCIIyTH HapaBHE C APYTUMHU.

B) 3HaueHWe T[OKa3aTens OIEeHKHM KadectBa  «Jloms  momyuaTteneid  ycuyr,
YIOBIIETBOPEHHBIX TOCTYIMHOCTBIO YCIYT i uHBamuioBy (I1°°"y,) onpenensercs nmo hopmyre:

oCT

I, = (—— )X 100, (33)

qI/IHB
rae

VAT - ypeno nmosyvareneil yciayr-uHBaJIMJOB, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT
JUIS-MHBAIUIOB;

Uyss - 9HICIIO OMPOIIICHHBIX MOJIYYaTENICH YCIyT-HHBATHIOB.

7. Pacuer mokasarened, XapakTEpPU3YIOIIUX  KPUTEPUM  OLICHKH  KadecTBa
«J1oOpoxenaTenbHOCTh, BEKIMBOCTh pA0OTHUKOB OpPraHU3aIlii COIMAILHON chephiy:

a) 3HAUeGHHWE TIOKaszaTedsl OLEHKH KadectBa «Jloms  momywarenmedt  ycmyr,
VIOBJICTBOPEHHBIX  JIOOPOXKEIATEITLHOCTRIO,  BEXKJIMBOCTHIO  PAaOOTHUKOB  OpPTaHU3AINN
COLIMANBHON c(epbl, 00eCeUynBaIONIUX MEPBUYHBIN KOHTAKT U MH(POPMUPOBAHUE MOTydaTemns
YCIIYTH TIPH HETIOCPEACTBEHHOM OOpAIlleHHH B OPraHU3aIMio0 ColManbHon chepby (TT"PPFHT )
ompezensercs no hopmye:

yHepB.KOHT

HHepB.KOHT - (
ya
qum

)x100, (4.1)

rie
YUPBRORT - - yqycno monyuarened yCiyr, YAOBJIETBOPEHHBIX JOOPOKEIaTEIHbHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHH3alliy, OOECHEUYMBAIOIINX TEPBUYHBIA KOHTAKT U
WH(OPMUPOBAHKE TTOJTYUATENSI YCIYTH;

Yoo - OOIIIEE YHMCIIO OMPOIICHHBIX MTOJTyJaTeIeH YCIIYT;

0) 3HaueHWEe TOKaszaTels OIEHKM KadecTBa «Jloms  momyuaTtenei  yCIuyr,
VIOBJICTBOPEHHBIX  JIOOPOKEIATEILHOCTRIO,  BEXJIMBOCTHIO  PAOOTHUKOB  OpPTaHU3AINN
COLIMANBLHOM cdepbl, 00eCeUnBAIOIINX HETIOCPEICTBEHHOE OKa3aHHe yCIyTu MPU OOpaIIeHU! B
OpraHM3anuio conuanbHoi chepbiy (IO YYTy ) onpenensiercs mo Gopmysie:

0Ka3.ycIIyr
Y 0 )x100, (4.2)
00111

Hoxas.ycnyryﬂ = (
rIe
YORBYENT - ypcno moiydarened ycayr, YIOBJIETBOPEHHBIX J0OpOKENATENbHOCTHIO,
BEKIIMBOCTHI0 PAaOOTHHKOB OpraHHW3alld, OOECTCUYMBAIOMINX HETMOCPEACTBEHHOE OKa3aHue
yCIIyTH;
Yoo - OOIIIEE YHCIIO OMPOIICHHBIX MTOJIydaTeIel yCIyT;
B) 3HAueHHE IOKas3aTelsl OIEeHKH KadectBa  «Jlonst  momywatenmeil  ycmyr,

VIOBJIETBOPEHHBIX  J10OPOKEIATETbHOCTBIO,  BEXKJIMBOCTHIO  PabOOTHUKOB  OpraHU3alUd

61



COIMAJIbHOM c(hepbl P MCIIOIB30BAaHMH TUCTAHIIMOHHBIX (OpM B3aumoaeucTBusy ([1°1Ty )
omnpenensercs no popmyie:
yBe)KII.III/ICT

I’106111

BEXILJUCT  —
I yn — (

)x100, (4.3)

rae
YBOWLMET - gpcno  modydaTeneid  yCIIyT, YAOBIETBOPEHHBIX T0OPOKENIATEeIHHOCTHIO,
BEXJIUBOCTHIO PpPA0OTHUKOB OpraHU3alMd MpH HMCHOJb30BAHUHM JAUCTAHIMOHHBIX (OpPM
B3aUMOJCHCTBUS;

Yoow - 0OIIIEE YHCIIO ONPOIIEHHBIX MOJTyyaTeIe yCiyr.

8. Pacuer rmoka3zareneil, XapaKTEpU3YIOUIMX  KpUTEpPUM  OLEHKM  KadecTBa
«Y 1OBJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS YCIYT»:

a) 3HaUEHHUE OKa3aTelsl OLEHKU KadecTBa «Jloist mosyyarenei yciuyr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPTaHU3ALMIO COLUANBHON C(epbl POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl ee
PEKOMEH/10BaTh, €ciIM Obl OblIa BO3MOXHOCTH BBIOOpA OpraHU3alMU COLMAIBHON cdepbl)»
(Tpexom) OTIpEIENISICTCS TIO (DOPMYIIE:

HpeKOM = ( M )XIOO, (51)
Yo6mw

riae

VYpexow - YHUCIO TONy4yaTesed YCIYT, KOTOpbIE TOTOBBI PEKOMEHJO0BATh OpPraHU3aIUIO
POJICTBEHHUKAM W 3HAKOMBIM (MOTJM OBI €€ PEKOMEHJ/OBaTh, €CIM Obl ObLIA BO3MOXHOCTH
BBIOOpA OpraHU3AIINH ),

Yoow - 0OIIIEE YHCIIO OMPOIICHHBIX MOJIydaTeNeH yCIyT;

0) 3HaueHWe TMOKaszaTels OIEHKM KadectBa  «Jloms  momywarenmedt  ycmyr,
YIOBJICTBOPCHHBIX ~OPraHU3AlMOHHBIMK  YCIOBHSIMU TpeaocTaBieHuss yciayr»  (T1P7Y¢,)
ornpenensercs no popmyie:

yopr.ycn

[aopryen = (
ya
I106111

)x100), (5.2)

raoe

YOPEYET - qycno momyyaTenei yCIyr, yIOBIETBOPEHHBIX OpraHU3aIMOHHBIMH YCIOBUSMU
MPEIOCTABIECHUS YCIYT;

Yoo - OOIIIEE YHCIIO OMPOIICHHBIX MOJIydaTeNel yCIyT;

B) 3HAUYeHWE TIOKa3aTessi OICHKM  KadecTBa  «Jloms  momywarteneit  ycuyr,
YIOBJIETBOPEHHBIX B IEJIOM YCIOBUSMHU OKa3aHUS YCIyT B OpraHU3allud COLUATbHOU cdepbi»
(Ty,) onpenensercs o Gpopmyie:

Yyn

Ty = (——g 2 <100, (5.3)

rie
VYyu - 9UCITO TIONTydaTeNelt YCIIyT, yAOBIETBOPEHHBIX B IIEJIOM YCJIOBUSMHU OKa3aHHS YCIyT
B OpTaHMU3AIH COITUAIBLHOM cephr;
Yoo - OOIIIEE YHCITIO OMPOIICHHBIX ITOJIYJaTeIeH YCITYT.
9. Iloka3aTenu OLIEHKH KayecTBa YCIOBUI OKa3aHUS YCIYyT OPTaHH3AIUSIMHU COI[HAILHON
cheprl, pacCCUNTHIBAIOTCS
M0 OpraHM3allH COLMATbHONU c(ephl, B OTHONIEHUH KOTOPOH IMpOBEIEHA HE3aBHUCHMAS
OIIEHKa Ka4eCTBa;
0 MYHUIIUTIATBHOMY O0Pa30BaHMIO B IIETIOM, a TAKXKe IO OTPACIISIM COLIMALHOM chephl —
M0 COBOKYITHOCTH MYHUITUIAIBHBIX OpraHM3aluidi B cdepax KyJIbTYpbl, OXpaHbI 3JI0POBBS,
o0pa3oBaHUsl W COIMAIBLHOTO OOCTY)KMBaHUS M WHBIX OpTraHM3allMi, PACIONIOKECHHBIX Ha
TEPPUTOPUSAX COOTBETCTBYIOIIMX MYHHIIMITATBHBIX OOpa30BaHWIl M OKa3bIBAIOIIUX YCIYTH B
yVKa3aHHBIX c(epax 3a cUeT OMKETHBIX AaCCUTHOBAHUN OFO/KETOB MYHHUIIUIAIBHBIX
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006pa30BaHuii®, B OTHOLIEHHH KOTOPHIX MIPOBEICHA HE3aBUCHMAsl OLIEHKA KAauecTBa;

o cyowsekty Poccuiickoit Depepanun B 1EJIOM, a TAKXKE IO OTPACIISIM COITHATBHOU Cephl
— TI0 COBOKYITHOCTH OpraHm3aiyii B cdepax KyJIbTYpbl, OXPaHBI 30POBBsS, OOpa30BaHHS H
COLIMATILHOTO  OOCITY>KMBaHUsS, pAaCHOJIOKEHHbIX Ha Teppuropuu cyonekta Poccuiickoit
Oenepanyiy, yYpPEAUTEISIMU  KOTOPBIX SIBISIOTCS  cyObekT Poccuiickoit ®enepanun  u
MYHUIUIIAJIbHBIE 00pa3oBaHusi cyObekTta Poccuiickoit ®denepanuui, W HHBIX OpTraHHU3aIMM,
OKa3bIBAIOIINX YCIYTH B YKa3aHHBIX Cepax 3a CUET COOTBETCTBYIOIIUX OIOKETOB OIOKETHOM
cucteMsl Poccuiickoit ®enepanyu,® B OTHOIIEHNH KOTOPHIX IIPOBEJCHA HE3aBHCHMAs OIEHKA
KauecTBa,

no Poccuiickoit ®enepanuu B IEJIOM, MO OTPaciasiM COLUUAIBHON cdepbl — 10
COBOKYITHOCTH OpraHm3aliiii B cdepax KyJIbTypbl, OXpaHbl 3J0pOBBS, 0Opa3oBaHUS,
COLIMATILHOTO OOCITY)KMBaHHS, YUpEOUTENIIMU KOTOPbIX sBIstoTcs Poccuiickas ®epepanus,
cyoBekThl Poccuiickoit @enepaniii U1 MyHHIIMIIAIbHBIE 00pa3oBaHus CyOBeKTOB Poccuiickoii
Oenepanun, a Takxke (QenepanbHbIX YUYPEKICHUH MEIUKO-COLMATbHONW IKCHEPTU3bl M HMHBIX
OpraHM3aIfii, OKAa3bIBAIONIMX YyCIYyrd B YKa3aHHBIX cdepax 3a CYET COOTBETCTBYIOIIUX
OromxeToB OroKeTHOM cucteMbl Poccuiickoit Denepaliniy, B OTHOIIEHUH KOTOPBIX MPOBEIEHA
HEe3aBUCHMas OIlEHKA KaueCcTBa:

a) ToKa3aTeslb OLIEHKH KadyecTBa M0 OpPTraHU3allud COLHUANbHON cdepbl, B OTHOIICHUU
KOTOPOW MPOBEJIcHA HE3aBUCUMasl OIICHKA Ka4eCTBa PaCcCUYUTHIBACTCS IO (hopMyIie:

Sn :ZKmnls, (6)
rjae:

Sn — MoOKazaTelb OIIEHKH KauecTBa N-0i OpraHu3allny;

K™, — cpenHeB3BelieHHass cymMMa IIOKa3areiel, XapaKTepU3YIOUIUX M-blii KPHUTEpPHii
OLIEHKH Ka4yecTBa B N—0i opraHu3aluy’, paccuuThiBaeMas 1o hopmyaam:

K=(0,3 X"y + 03X er + 0,4 TI0"Py)
K2h=(0,3%IT"compyen T 0,4XT T 0sun + 0,31y 1)
K30=(0,3XTIMOP op + 0,4XTTTYEDT o + 0,3 % TIOCT, )
K4n:(0’4XHn-HCpB.KOHT - + 0’4><Hn-01<a3.ycnyryﬂ + 0,2XHH-BC)KH.)1HCTyH)
KPh=(0,3XIT"pexon + 0,2X 1P, + 0,5xI1"0),

Mg .. I"y; — moKa3aTenn OIECHKH Ka4deCTBa, XapaKTePH3YIOIIHE OOIIMe KPUTEPHH
OIICHKHM KauyecTBa B N-0¥ OpraHu3alliy, pacCCUYMTaHHbIE IO GopMyiaM, MPUBEACHHBIM B MYHKTaX
4 - 8 EnuHoro mopsijika.

0) mokazareib OIEHKU KayecTBa M0 OTpaciu colManbHOU cdepbl B cyobekTe Poccuiickoit
®denepanvivl pacCCYUTHIBAETCS IO popMyIie:

SOU :ZSOUn / NOU ’ (7)
rjae:

S% — mokasaresb OIEHKH KayecTBa IMO O-f OTPAciId COMMANbHON cheph B U-M
cyowsekTe Poccmiickoit denepanuu;

® B coorBercTBUM cO cTaTheii 36.1 3axkona Poccuiickoit ®enepauun ot 9 okradps 1992 r. Ne 3612-1 «OcHOBBI
3akoHOJarenbeTBa Poccuiickoit @enepanun o kyneType» (Bemomoctn Cheszna HapoaHbIX AemyTaTtoB Poccuiickoit
®enepamun 1 Bepxosaoro Cosera Poccuiickoit @enepanuu, 1992, Ne 46, ct. 2615; CobpaHue 3aKOHOAATEIIHECTBA
Poccuiickoit ®enepammu, 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), cratbeii 79.1 denepanpHOro 3akoHa ot 21
Hos1O0pst 2011 1. Ne 323-03 «O6 ocHOBax OXpaHBI 310pOBbsi TpakaaH B Poccuiickoit @enepaunmn» (Cobpanue
3akoHOHarenbcTBa Poccuiickoit deneparmm, 2011, No 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, cT. 7563),
cratbeil 95.2 depepanbHoro 3akoHa or 29 nmekadbps 2012 r.  Ne 273-®3 «O06 obpazoBanum B Poccuiickoii
®Deneparumny (Cobpanue 3akoHomaTenbcTBa Poccniickoit @eaeparuu, 2012, Ne 53, cr. 7598; 2014, Ne 30, ct. 4257,
2017, Ne 50, ct. 7563), crarbeii 23.1 denepansHoro 3akoHa oT 28 mekadbpst 2013 1. Ne 442-®3 «O6 ocHOBax
COIMANILHOTO O0CITyXKHBaHUS TpaxaaH B Poccuiickoit ®eneparnun» (Cobpanue 3akoHOmaTeNbcTBa Poccuiickoid
®Deneparum, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563).
" Ilnst opraHu3anuii KyJabTypbl, OCYIIECTBISIONMX CO3IaHUE, UCTIOJTHEHNE, IOKA3 M MHTEPIPETAIIMIO TIPOM3BEACHHUI
JUTEPATyphl U UCKYCCTBA, 3HAUCHUE KPUTEPUEB, 110 KOTOPHIM OLIEHKA HE MPOU3BOAUTCS, PACCUUTHIBAETCA MO N-0i
OpraHM3allii Ha OCHOBE U3MEPSEMBIX KpUTepHeB 1o GopmyJte: K245, =(K, + K3,)/2.
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S%n — mokasarenb OIEHKH Ka4ecTBa IO N-Oif OpraHW3alu O-il OTPACciId COLUATBHON
cthepnl B u-M cyobekTe Poccuiickoit denepanuu;

N° — KoNMYecTBO OpraHU3alii, B OTHOIICHUH KOTOPBHIX MPOBOIMIACH HE3ABUCHMAsI
OIICHKA Ka4yecTBa B O-i OTpaciv coIuanbHOM cepbl B u-M cyobekTe Poccuiickoit deneparum.

B) MOKasareib OIECHKH KAa4yecTBa IO OTPACIHM COIUAIBbHON cdepsl 1o Poccuiickoit
®Denepalliiil pacCUUTHIBACTCS 10 popMyIie:

Se=yS™/V, (8)
rjae
S°— mokasarelns OIEHKH KauecTBa AJst 0-if oTpaciu B 1esoM 1o Poccuiickoii @enepanum;

V — kommuecTBO CcyOBekToB Poccuiickoii @Denmepanuu, B KOTOPBIX IMPOBOIMIACH
HE3aBUCHMas OLIEHKA KayecTBa B 0-i OTpaciiy.

I) TIOKa3aTelb OICHKH KadecTBa MO cyOwekry Poccuiickoit @enepanuu B IIEIOM
(mokazarens s OLEHKH S()PEKTUBHOCTU NEATEIHHOCTH OPraHOB HCIIOJHUTEIBHON BIIACTH
cyonekToB Poccuiickoit deneparnuiii — «pe3yIbTaThl HE3aBUCHMOW OIEHKH Ka4eCcTBa OKa3aHUs
YCITYT OpTaHM3alusAMHE COIMANBHOM chepbl» 8) paccuuThIBaeTCA Mo GopMye:

SY=Y"S*/ Qu, 9)
rjae:
SY — mokasarenb OLEHKH KauecTBa B U-oM cyObekTe Poccuiickoii denepannm;
S% — moka3sarenb OLEHKH Ka4eCTBa MO O-i OTpacid COUUAIbHON Chephl B U-M
cyonekTe Poccuiickoit @enepannu;
Qu — KOJIMYECTBO OTpaciieii COUMANIBbHOW CQeppl, B KOTOPHIX B U-OM CYOBEKTE

Poccuiickoit ®denepanu npoBoAUIaACh HE3aBUCHMas OLICHKA KauecTBa.

1) TIOKa3aTelib OLIEHKH KauecTBa B 1ieJoM 1o Poccuiickoit denepaiiuu pacCUuThHIBACTCS
o popmye:

S'=YS'/R, (10)

rjae

S’ —mokasaresb OIEHKH Ka4ecTBa B 11e10M 1Mo Poccuiickoit denepanuu;

R — xonuuecTBo cyOnekToB Poccuiickoit deneparum.

€) MOKa3aTellb OIEHKM KauecTBa MO MYHUIMNAIbHOMY O0pa3oBaHMIO (FOPOICKOMY
OKPYT'Y U MYHUIIMIIAJIbBHOMY paiiOHY - B II€JIOM [0 MYHUIIUIIaJIbHOMY 00pa30BaHUIO, a TaKXkKe 110
oTpacisiM colualbHOM cdepbl) (MoKazaTenb Uil OLUEHKH 3(PGEKTUBHOCTH JAEATEIbHOCTH
OpPraHOB MECTHOTO CAaMOYIIPAaBJIEHUS —  «pe3yJbTaTbl HE3aBUCUMOW  OLICHKM  KayecTBa
MYHUIIUNAIBHBIX ~ OpraHu3anuid B cdepax KylbTypbl, OXpaHbl 370pOBbs, OOpa3oBaHUS U
COLIMATILHOTO OOCTYXMBAaHUS M MHBIX OpraHU3alui, pacloJOKEHHBIX Ha TEPPUTOPUIX
COOTBETCTBYIOIIMX MYHHMIMNAIBHBIX OOpa30BaHM M  OKAa3bIBAIOIIUX  YCIYTHM YKa3aHHBIX
chepax 3a cueT OIOKETHBIX ACCHTHOBaHMH OIOKETOB MYHHIMIANBHBIX 0Opa3oBaHMiiN’)
paccUMTBIBAETCA aHAJIOTMYHO HOPSAIKY, MPEAYCMOTPEHHOMY JJIs pacueTa IOKa3aTessl OLEHKU
KauecTBa 1o cyObekTy Poccuiickoit ®enepanuu (B 1enom mno cyobekty Poccuiickoit
Ddeneparun, a TakXKe 10 OTpacisaM colMaabHOM chepsl B cyobekTe Poccuiickoit deneparun) B
MOJMYHKTaX «0» U «T» HacTosero nyHkra Enunoro nopsaxa.

8 Mynkr 24 Tlepeuns nokasatesnell 1ys oueHKU 3QPEKTUBHOCTU NESTENLHOCTH OPTaHOB HCIIONHUTENLHON BJIACTH
cyowrexToB Poccuiickoit denepanuu, yrepxkaeHHoro YkazoMm IIpesunenta Poccuiickoit @eneparyuu ot 14 HOSOps
2017 1. Ne 548 «O06 onenke 3(PPEKTUBHOCTH NEATEIHPHOCTH OPraHOB HCIIOJHUTEIHLHOW BIACTH CYOBEKTOB
Poccutickoit @eneparnn» (Cobpanue 3akoHomaTenbeTBa Poccuiickoit @epeparum, 2018, Ne 20, ct. 2821).
% Vkas Tlpesumenta Poccuiickoit ®enpepammu ot 28 anpens 2008 r. Ne 607 «O6 ouenke 3(dekTHBHOCTH
JIeSITEIIbHOCTH OPraHOB MECTHOTO CaMOYIIPaBJIEHHs FOPOACKUX OKPYIOB M MYHHLMIIAIBGHBIX PaliOHOBY (C y4eTOM
uU3MeHeHus, BHeceHHoro Yka3oMm IIpesunenta Poccuiickoit ®@enepanun ot 9 mast 2018 r. Ne 212, Berynatomum B
cuny ¢ 1 saBaps 2019 r.) (Cobpanne 3akoHomatenbetBa Poccniickont @enepammu, 2008, Ne 18, ct. 2003; 2010, Ne
20, cr.2432;2012, Ne 43, ct. 5815; 2016, Ne 45, cT. 6240; 2018, Ne 20, cT1. 2821).
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MMPUJIOXKXEHUE 2
AHKeTa J1JI51 O1poca noJjyvyaresieil yeJayr 0 KayecTBe yCJI0BUI OKa3aHUSA YCJIYT

OpraHm3aliaiMu KYJIbTYPbI

VBaxaeMmsbiii yuactHuk ornpoca! OOO «Tepckoit HCMWN» npoBoaut
UCCJIEIOBAHUE B 1I€JIAX BBISBJICHUS MHEHHUS FPAXK/IAH O KAUeCTBE YCIOBUM
OKa3aHUA yCIyT OpraHU3alusIMU KyJIbTypbl. Onpoc NPOBOAUTCS aHOHUMHO.

Ha3Banue HaceneHHOTo IMyHKTa
[TonHOE Ha3BaHUE OPraHU3aLUU KYJIbTYpPbI

HNucrpyknusi: O6BeauTe KPY>KKOM MOAXOIAUIMN BapUaHT OTBETA.

1. [Tpu mocemennu opraHu3anuu oodpamanuch a1 Bel k uHbopManuu o ee
NESATEIIbHOCTH, pa3MELIEHHOW Ha WH(POPMALMOHHBIX CTEHJAaX B IOMELIECHHIX
opra"uzanuu’?

1. Ja 0. Her (mepexon x Bompocy 3)
2. VY noBnerBopeHbl 1M BBl OTKPBITOCTBIO, ITOJHOTOM M JOCTYHHOCTBIO
uHGOpPMAIMU O JEATEIBHOCTH OpraHU3aliH, Pa3MEIIEHHON Ha HH()OPMALIMOHHBIX
CTEH/IaX B MOMENIEHUN OpraHu3aluu’?

I.da O.Her
3. Tlonp3oBanuch u Bl opunmansHeIM caiTOM OpraHU3allii, YTOOBI MOIYYHUThH
MH(OPMAIHUIO O €€ IeATETbHOCTH?

1. Ja 0. Her (nmepexon k Bompocy 5)
4, Y oBneTBopeHbl U BBl OTKPBITOCTBIO, MOJHOTOW M JOCTYIHOCTBIO
uHbOpMallMU O JEATEIIbHOCTH OpraHMU3alllM, pa3MeIleHHOW Ha ee o(ulnaIbHOM
caiite B MH(OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM cetu "MuTepHeT"?

1. JIa 0. Her
5. YnosnerBopensl a1 Bl KOMGOPTHOCTHIO YCIOBUM MPEAOCTABICHUS YCIYT B
opranuzanuu (Haiuyue KOoMGOPTHOW 30HBI OTAbIXa (OXKHIAHWS), HAIUYUE U
MOHSATHOCTh HABUTallMM B TMOMEIICHUU OPraHU3allMi; HAJIWYUE U JIOCTYIHOCTb
NUTHEBON BOJbI B IOMENIEHUN OPTraHU3alMK; HAJTUYHE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX TOMEIICHUN B OpraHu3aliy; YJIOBJIETBOPUTEILHOE CAHUTAPHOE
COCTOSIHUE MOMEIICHUI OpraHu3aluu; TPAHCIOPTHAs JOCTYMHOCTh OpraHu3aliu
(Hainyue OOIECTBEHHOrO0 TPAHCIOPTA, MAPKOBKHM); JOCTYIHOCTh 3alKMCH Ha
noinyueHue yciayru (mo tenedoHy, Ha oOQUIMAIBHOM CcalTe OpraHu3aluu,
nocpenactsoM EnuHoro noprana rocy1JapcTBEHHBIX M1 MyHUIIMNAIBHBIX YCIYT, IPU
JMYHOM MOCEIICHUH Y COTPYAHUKA OpTraHU3AlMK) U TPOYUE yCIOBUA)?

1. 1a 0. Her
6. Mmeere nu Bbl (wnm smio, mpeacTaBUTENEM KOTOporo Bwl sBisieTecs)
YCTaHOBJICHHYO DYy UHBAJIUAHOCTH?

1. Ja 0. Her (nepexon k Bompocy 8)
7. Y10BIETBOPEHBI JIU BBl TOCTYMHOCTHIO MPEAOCTABIICHUS YCIYT JJIsI MHBAJIUOB
B OpraHu3anuu?
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1. 1Ia 0. Her
8. YnoBnerBopeHsl Ju Bbl 100pokenaTeabHOCThIO M BEKIMBOCTHIO PAOOTHUKOB
OpraHu3aluy, OO0ECHeUYMBAIOIIMX TMEPBUYHBIA KOHTAKT C TIOCETUTEISIMU H
uHpopMupoBaHre 00 yciayrax TpH HENOCPEJICTBEHHOM  OOpallleHuu B
opraHuzanuio (pabOTHUKH PEruCTpaTypbl, CHPABOYHOM, MPUEMHOTO OTICICHHUS,
KacCChl, U MpOoYre PaOOTHUKH)

1. 1a 0. Her
9. YnonerBopeHsl 1 Bl 100pokenaTeIbHOCTHIO M BEKIMBOCTHIO PAOOTHHUKOB
OpraHu3anuy, OO0ECTICUNBAIONINX HEMOCPEACTBEHHOE OKa3aHWe YCIYTH TIpH
oOpameHny B  OpraHm3anuio  (MpernojaBaTelid, TPEHEPhl, WHCTPYKTOPHI,
OMOIMOTEeKapH, SIKCKYPCOBO/IBI U IPOUKE PAOOTHUKH )

I.da O.Her
10. Tlomp3oBasich 1M BBl  KakUMH-THOO JAWCTAHIIMOHHBIMH — CITOCOOAMHU
B3aMMOJICUCTBUS C OpraHu3aiueil (TenedoH, 3JIEKTPOHHAs] TOYTa, AJIEKTPOHHBIN
cepBHC (popMa Il MOJa4YH IEKTPOHHOTO oOpaiieHust (Kaao0bl, MPEIOKEHU),
MOJIy4YCHUE KOHCYJbTAIIMM TI0 OKa3blBaeéMbIM yciayram), paszen "Yacro
3aJlaBaeMbIe BOIIPOCHI", aHKETa JIJIsl OTpoca TpaxaaH Ha cailTe u rmpouue)?

1. Ja 0. Her (mepexox x Bompocy 12)
11. VYnoBnerBopenbl Ju  Bbl  10OpOXKENAaTEIBbHOCTHIO U BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIlKi, C KOTOPHIMU B3aMMOJIEHCTBOBAIU B JAMCTAHIIMOHHOM
dbopme (mo TenedoHy, MO DIJIEKTPOHHOM TMOYTE, C TMOMOIIBIO BJIECKTPOHHBIX
CEpPBUCOB (Il TOAA4YM JJICKTPOHHOTO oOOpaiieHus (KaJIoObl, MPEIIOKEHUs),
MOJIYYCHUSI  KOHCYJIbTAIlMM IO OKa3blBa€MBIM yCIyramM) W B TPOYHX
JTUCTAaHIMOHHBIX (hopmax)?

I.da O.Her
12. T'oTtoBel u BBl pexkoMeHIOBAaTh MAHHYIO OpPTaHU3AIMIO POJCTBCHHHKAM W
3HaKOMBIM (MJIK MOTJIH Obl BBl ee pekoMeH0BaTh, eciau Obl OblJla BO3MOXKHOCTH
BbIOOpa opraHu3anun)?

1. JIa 0. Her
13. YnoBnerBopeHbl U Bbl OpraHu3aliMOHHBIMU YCIOBUSIMU TPEIOCTABICHUS
yciayr  (rpadukomM  paboThl  OpraHW3allid; CTPYKTYPHOTO IOJpPA3/CIICHHUS,
OTNICTIbHBIX  CIIENUAIUCTOB, HABUTAIMEW BHYTPU OpraHu3amuu (HaJTU4HeE
nH(OPMAITMOHHBIX TAOMUYEK, yKa3aTelel, CATHAIbHBIX Ta0sI0 U mpoyee))?

I.da O.Her
14. Y noBieTBOpeHbI 11 Bl B 11€JI0M YCIOBUSAMH OKa3aHUs YCIYT B OPraHU3AINK?

I.da O.Her
15. Bamm npemsiokeHusl 1O YJIY4YIIEHUIO YCJIOBHM OKa3aHWsl YCIAyr B JaHHOU
OpraHU3aIlNHN:

16. Bam non
1. Myxckoi 2. Kenckuit
17. Bamr Bo3pacr (YKaxkuTe, CKOJIbKO BaM MojHBIX JIeT)

brazooapum Bac 3a yuacmue 6 onpoce!

66



HPUIIOXEHMUE 3

VYBaxaeMmsbiii yuactHuk orpoca! OOO «Tepckoit HCMWN» npoBoaut
COLIMOJIOTUYECKOE UCCIIEIOBAHUE C 1IEIbI0 HE3aBUCUMOM OLIEHKH KauecTBa
YCIIOBUM OKa3aHUsl yCIyT OpraHu3anusiMu KyiabTypsl. [Ipocum Bac oTBeTUTH 110
KaKJIOMY acIlleKTy O COCTOSIHUU Jien B Bareit opranuzanuy Ha OCHOBaHHUH
pe3ynbpTaToOB MaTepuanoB camooOcaenoBanus. Heo0xoaumMo BbIIETUTH
MOJXOIAIINN BapUaHT OTBETA (B KPYXKOK WU MOJYEPKHYTH), TOANUCATh U
MTOCTaBUTH TIeYaTh Ha OJJAHK aHKETHI.

1.1. Kakue u3 nepeyncJeHHbIX MATEPUAJIOB O eATEIbLHOCTH OPraHU3aANNH
KYJbTYpPbl, pa3MelleHbl HA 00LIeJOCTYIHLIX _MH(OPMALMOHHBIX
CTEeHJIAX B noMenieHuu Bamen opranvmzanuu?

1. I[lonrHOE M COKpAaIlllEHHOE€ HAWMMEHOBAaHWE OPraHU3alUU KYJIbTYPbl, MOYTOBBIMI
ajipec, KOHTAKTHbBIE TeJIEPOHBI U aJipeca IEKTPOHHOMN MOYTHI

2. MecTo Hax0XAeHHUs OpraHU3alliud KyJIbTYphl U €€ PrinanoB (pyU HaTUIHH )

3. Jata CO3JIaHUs OpraHHu3aluu KYJbTYPBI, CBEJICHUS 00
ydpeauTene/yupeIuTensx, KOHTaKTHbIe TeleoHbl, ajapec caiTa, ajpeca
AJIEKTPOHHOM MOYTHI YUpeIUTENsl/yupeauTenen

4. CTpyKTypa U OpraHbl YNpPaBJICHUS OpraHU3alluu KyJbTYphl; (paMuiiuu, UMEHa,

OTYECTBA M JIOJDKHOCTHM PYKOBOJUTENECH OpraHu3alud  KyJbTYphl, €€
CTPYKTYpPHBIX ToOapazfeiaeHuii u ¢unuanoB (MpU UX HAIMYUM), KOHTAKTHBIC
TenedoHbl, aapeca CalWTOB CTPYKTYPHBIX TMOApa3feicHud (Mpu HAIUYUN),
azpeca dIEKTPOHHOM MOYTHI

. PexxuM, rpaduix paboThl Opranu3aiu KyJbTypbl

. Bupl npeiocTaBiisieMbIX yCIYT OpraHU3aluei KyJlIbTyphl

7. TlepeueHb OKa3bIBAEMBIX IJIATHBIX YCIYT (MpU HAIUYUU)*; 1IeHbI (Tapudbl) Ha
yciyrd (IpW HaJAWMYUM TUTATHBIX YCIYT), KOMHH JOKYMEHTOB O TOPSIKE
NpEAOCTaBICHUA YCIOyr 3a IUIaTy, HOPMATUBHBIX TIPaBOBBIX  aKTOB,
YCTaHABJIMBAIOMIUX IIEHBI (TapuQbl) HA YCIyTH (TPU HATUYUH TUTATHBIX YCIYT)*

8. Hudopmaruss o TIaHUPYEMBIX MEpPONPUITHIX (AHOHCHI, adUIU, AaKIUH),
HOBOCTH, COOBITHS

9. Kommm nuneH3Widi Ha  OCYIIECTBICHUE JESATEIBbHOCTh, MOJJIEHKAIIEH
JILEH3UPOBAHUIO B COOTBETCTBMHM C 3aKOHOAATEJILCTBOM Poccuiickoun
deneparuu (IpU OCYIIECTBICHUH COOTBETCTBYIOIIUX BUIOB JESITEIBHOCTH )™

10. Pe3ynbpTarsl HE3aBUCUMOU OLIEHKM KA4eCTBA YCIOBUM OKAa3aHWS YCIYT, TIJIaHbI
Mo YyJYYIICHUIO KauecTBa pabOThl OpPraHU3alMu KyJIbTypbl (IO yCTPAHEHUIO
HEJIOCTAaTKOB, BBISIBJICHHBIX 110 UTOTaM HE3aBUCUMOM OIICHKH KayeCTBa)

AN D

2.1. Hasmune KOM(OPTHBIX YCJIOBHI AJIS NPeI0CTABJIEHHUS YCIYT:
1. Hanuyre KoM(OPTHOI 30HBI OTIbIXA (OXKUIAHUSA);
2. HAIMYUE U MOHATHOCTh HABUTALIMK BHYTPU OPTaHU3ALINY;
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. JOCTYIIHOCTb MUTHEBOM BOJHBI,
- HAIMYUC MU OOCTYIIHOCTH CAHUTAPHO-TUTHCHUYCCKUX HOMCHICHI/Iﬁ (‘II/ICTOTa

MOMEIICHHM, HalTuYKie MbLJIa, BOJIbI, TyaJleTHOW Oymaru u mp.);

. CAHUTAapHOC COCTOsAHHUC HOMemeHHﬁ OpraHu3aluu,
. BOBMOXXHOCTB 6pOHHpOBaHI/IH YCIyru / AOCTYIIHOCTL 3aIllMCh Ha II0JY4YCHHC

yciyrd (1o TenedoHy, ¢ UCHoyib3oBaHUuEM ceTu «VHTepHeT» Ha opuIaibLHOM
caiiTe opraHu3aiuu, Ipyu JUYHOM TOCEUICHUN ).

3.1. Haanuyue B mnoMelleHMSIX OPraHU3AlUM M Ha NpPUIerapiuei K Heu

O b wN k-

TePPUTOPHU:

. 000pyIOBaHHBIX BXOJHBIX TPYIII NaHAycamu (MOAbEMHBIMHU IIaTGOpMaMHM);

. BBIJICJICHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;

. JJaNTUPOBAHHBIX JIN(PTOB, MOPYUHEHN, pACIIUPEHHBIX ABEPHBIX IPOEMOB;

. CMEHHBIX KPECENI-KOJIICOK;

. CHEIIMAJIbBHO  O0OpY/OBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX IMOMEUICHUH B

opraHmu3anuu.

3.2. Haanumne B OpraHu3aluM COUHAJBLHOH cdepbl yCJI0BUH JOCTYIHOCTH,

1.

6.

[TosiHOE HAa3BaHHWE OpPraHU3AUU

MO3BOJIIONIUX UHBAJIU/IAM MOJIYy4YaTh YCJIYI'M HApaBHe ¢ APYrUMU:
nyOnMupoBaHUe JJII UHBAIMUJIOB IO CIYXY M 3PEHHUIO 3BYKOBOW U 3pUTEIHHOM
uHdopmaIuy;

. IyOnupoBaHWE HAANMCEH, 3HAKOB M MWHOM TEKCTOBOM M TIpaduueckon

uH(pOpMaAIMU 3HAKAMM, BBIIOJHEHHBIMU PEIbe(PHO-TOUEYHBIM IIPUPTOM
bpaiiis;

. BO3BMOYKHOCTh IPEIOCTABJIEHUSI MHBAIMJAM IO CIYyXY (CIyXy W 3PEHHIO) yCIyT

cypaonepeBourKa (TUQIocypaonepeBOUNKa);

. HAJIM4YKME abTEPHATUBHON BEpPCHMU O(PUIMANIBHOTO cailTa OpraHu3aluu B CETU

((I/IHTepHeT» AJII THBAJIWIOB 110 3PpCHUIO,

. IOMOIIb, OKa3bIBacMasi pa60THI/IKaMI/I opraHuisaluu, MnpomcamnumMu

HEeoOXoauMoe oO0ydeHue (MHCTPYKTHPOBAHHUE) (BO3MOYKHOCTH COIPOBOKICHUS
paboOTHHUKAMU OpraHU3alnN );

HaJM4Yue BO3MOXKHOCTH MPEIOCTABICHUS YCIYTH B JIUCTAHIIMOHHOM pPEXKUME
WJIU Ha JIOMY.

JIOIKHOCTD ( )

Iloonucw, neuamsv  pacuugposxa noonucu

bnazooapum Bac 3a yuacmue 6 onpoce!
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HNPUJIOXKXEHUE 4

bJlaHK KOHTEHT-aHAJIU3a CAUTOB OPraHM3alUil KYJIbTYPbI

Kpurepuii

HaunmenoBanue
noKa3aress

HapaMeTpLI Nnora3arteJjid OCHKHU

CootBercTBHE
nHpopManuu o
JESITSIIBHOCTH
OpraHu3aIuu
(yupexnenus),
pa3MELIEHHON Ha
00111eTOCTYITHBIX
UH(pOPMaIIMOHHBIX
pecypcax, ee
COJIEPKaHUIO U
nopsaaky (popme)
pa3MelnieHus,
YCTaHOBJICHHBIM
HOPMAaTUBHBIMH
MIPABOBBIMU aKTaMH

1. IlonHOE M COKpalleHHOE HAUMEHOBAHUE OpraHU3aluu
KYJIbTYpbl, IOYTOBBII ajapec, KOHTaKTHbIe Tesie(OHBI U
azpeca IEKTPOHHOMU MOYTHI

2. MecTo HaxOXIEHHS OPTaHW3aLUU KYIbTYpHl H €€
¢unmanos (Mpu HATUYIN)

3. Jlara co3maHusi OpraHU3alUy KyJIbTypbl, CBEICHUS 00
yupeauTesne/yupeiuTeNsax, KOHTaKTHbIE Telne(OHbI, apec
caiiTa, anpeca AIIEKTPOHHON HOYTHI
yupeauTens/ yupeauTenci

4.  VYypeaurenbHble  JIOKyMEHTbl (KOmHs  ycTaBa
OpraHu3aLuu KYJIbTYpBHI, CBUJETEIBCTBO 0
rOCYJJapCTBEHHOM PErucTpaluy, peleHus yYpeauTess o
CO3/IaHUM OpraHu3alliy KyJIbTYpbl W Ha3HAYEHUU €€
PYKOBOJUTEI, MIOJIOKEHUS 0 bunanax u
IIPEJICTaBUTENBCTBAX (MPU HATMYKH))

5. CrpykTypa ¥ OpraHbl YIOpaBJCHUS OpraHU3aIlu
KyJIbTYpbl; (haMWINM, MMEHa, OTYECTBa M JOJDKHOCTHU
PYKOBOAMTEIIECH OpraHusanuu KYJIBTYPBI, ee
CTPYKTYPHBIX MOJpa3/ieneHuil u ¢QuiananoB (mpu Hx
HaJIW4uM), KOHTAaKTHble TenedoHbl, ajpeca cailToB
CTPYKTYPHBIX TOJpa3jesieHuil (IIpU Halu4yuM), agpeca
3JIEKTPOHHOU MOYTHI

6. PexxuM, rpaduk paboThl OpraHu3aluy KyJIbTyphl

7. Buasl 1OpenocTaBiIAEMBIX YCIYr  OpraHu3anuei
KYJIbTYpPBI

8. IlepeueHp oOKa3bIBa€MbIX IUIATHBIX YCIYT (IIpH
HaIM4IMK)*; 1eHsl (Tapudbl) Ha yciayrd (IpU HAJIWYUU
IUIATHBIX ~ yCIYyT), KONUU JIOKYMEHTOB O TOpSIKe
NPEJOCTaBIEHUsT yCIyr 3a IUlaTy, HOPMAaTUBHBIX
MIPaBOBBIX AKTOB, YCTAHABIIMBAIOIIUX LIEHBI (Tapudbl) Ha
ycayru (Ipy HAJIMYUU IJIATHBIX YCIIyT)™

9. MarepuanbHO-TEXHUYECKOE obecrieueHne
IIPEIOCTABIIEHUS YCIYT
10. Konusa IJ1aHa (MHAHCOBO-XO03SIIICTBEHHOM

JEeSTeIbHOCTH OPTaHM3aIlMH KYIbTYPhI, YTBEPKICHHOTO
B YCTAaHOBJICHHOM 3aKOHOJIaTeJIbCTBOM Poccuiickoi
Qenepanii  MOpSAKE, WIM  OIODKETHOM  CMETHI
(mabOpMarust 06 00beMe MPEOCTABISIEMBIX YCIIYT)

11. HWadopmamuss o TUIAHUPYEMBIX MEPOIPUITUIX
(aHOHCHI, aduUIITH, aKIIUN), HOBOCTH, COOBITHS

12. Komuu JIMIEH3UN Ha OCYHICCTBJICHUC NCATCIIbHOCTD,
nonnemameﬁ JULNCH3UPOBAHUIKO B COOTBCTCTBHU C

3aKoHoAarenscTBOM  Poccuiickoit  ®epepanuu  (npu
OCYILIECTBICHUHU COOTBETCTBYIOIIUX BHJIOB
JESTeIIbHOCTH ) *
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13. Pe3ynbTaThl HE3aBUCUMOW OIEHKU KauyecTBa YCIOBHM
OKaszaHug YCJIyr, IIJIaHbl IO YIYYIICHHUIO Kad4CCTBa
paboTel  OpraHu3aluy  KyJIbTypbl (IO  YCTpaHEHUIO
HEOJOCTAaTKOB, BBIABJICHHBIX IIO HUTOr'aM HE3aBUCUMOU
OIICHKH KauecTBa)

1.2.

Hannuune Ha
opUIATILHOM caiiTe
OpraHu3aIu
(yupexeHus )
uHpOpMauU O
JUCTAHIIMOHHBIX
criocobax oOpaTHOU
CBSI3U U
B3aUMO/JICUCTBUS C
MOJTyYaTeNSIMH
YCIYT U UX
(GyHKIIMOHUPOBAHHE

1) aboHEeHTCKOTO HOMEpa TelnedoHa;

2) azipec 3IEKTPOHHOM MOYTHI,

3) 2JIEKTPOHHBIX CEPBUCOB (AJIs 101aYH 3JIEKTPOHHOTO
oOparieHus (>kao0bl, TPEITI0KECHHS ), TOTYUCHUS
KOHCYJIbTAIIMH 10 OKA3bIBAEMBIM yCIYraM U HHBIX);

4) paznena oduimaabHOTO caiita «HYacto 3amaBacmbie
BOIIPOCHI»;

5) TeXHUYECKOW BO3ZMOKHOCTH BBIPAXKECHHUS MOJIydaTeIeM
yCIIyT MHEHUS O KaUueCTBE YCIOBUM OKa3aHUS YCIyT
OopraHuzalyei coruanbHoi cepsl (HaIUYne aHKEeThl s
OIpoca IpaX<1aH WM THIEPCChUIKH Ha Hee);

6) MHOT'O TUCTAHIIMOHHOTO CITOCO0a B3aUMOICHCTBHSI.
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