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AJIMHUHHUCTPALIUA
I'OPOJIA TBEPH

MNOCTAHOBJIEHHE
« I » LC 2025 roma Y 975

r. Teeps

O BHecenun uiMeHeHHI B NOCTAHOBIeHHe AAMHHHCTPaunu ropoaa Teepn
o1 26.01.2015 Ne 48 «O6 yrBepkIeHHH AAMHHHCTPATHBHOIO PErjlaMenTa
NPe0CTABACHHS MYHHIIHNAIbHBIMH YHPEAICHHSIMH YCIYTH «3anuce, na

ob3opHbIe, TEMATHYECKHE H HHTEPAKTHBHBIE IKCKYPCHH»

B coorserctBun ¢ ®enepanbHbiM 3akoHom ot 27.07.2010 Ne 210-®3
«O6 opranu3aluu NpeOCTABICHHA TOCYAaPCTBEHHBIX H MYHHLMIAILHBIX YCIY,
NOCTaHOBNEHHEM AJIMHHUCTpauuMu ropojga Teepu ot 23.06.2011 Ne 1067
«O6 yTBepxIeHHH MoOpsiKa pa3paboTKH H YTBEPKICHHA AJAMHHHCTPATHBHBIX
PerJiaMeHTOB Tpe/loCTaBNeHHs MYHHUMNAIBHBIX YCOYyr Ha TEPPHTOPHH ropoja
Tsepu»

MMOCTAHOBJIIO:
8 Buect B nocraHoBieHMe  AJMHMHHCTpaUMH ropoaa  Teepu

or 26.01.2015 Ne 48 «O06 yTBepkIeHHH aJIMHMHHCTPaTHBHOIO perjameHTa
MPEIOCTABJICHNUA MYHHITHITANBHBIMH YUPEXKIACHHAMH YCIYTH «3anuch Ha 0030pHbIe,

TEeMaTHYECKHE W MHTEpPAKTHBHbIE IKCKypcuu» (nanee — [loctanosnenne)
CIIEIYIOIINE HIMEHEHHS:

1.I. B mnaumenoBanuu [locTaHoBiieHHA COBA «MYHHUHMNANLHBIMH
YUPERAEHHAMH» HCKITIOUHTD,

1.2. B nyukte | [IlocranoBneHus  cioBa  «MYHHUHNATbHBIMH

YUPEKACHHAMHY UCKITIOYHTb.
1.3. Tlpunoxenue k IlocTaHoBpesiio w3y
(npunaraercs). A //

2. Hacrosiiee nocTaHOBICHHS %wﬁ B m::w no ZHS ero oGHUHANEHOTO
ony6GaukoBaHus. 3 o

L B HOBOH pejaKuuH

I'nasa ropona Tsepu A.B. Orosbkos

[Tpunoxenne
K TMOCTaHOBNEHHIO gz:::ﬂ.vmnxx roposa Tsepu
or«_37 » 2025 z..&\oo
«ITpunoxenne

K MOCTaHOBJICHHIO AMHHHCTpauny ropoaa Teepu
ot 26.01.2015 Ne 48

AIMHHHCTPATHBHBIN peraaMent
npejocTaBiaenns yeayru «3anuck Ha 0630pHbIe, TEMATHYECKHE H
HHTEPAKTHBHbBIE IKCKYPCHH»

I. O61me nonoxenus

1.1. AIMHHHCTPATHBHBIH perjiaMeHT MpejoCTaBlIeHHs YCayru «3amuch Ha
0030pHBIE, TeMmaTHYeCKHe M  HHTEpPAaKTHBHBIE OJKCKYpCHH»  (manee -
AJIMHHUCTPaTHBHBIH pernaMeHT) paspaboraH B UeMsX MOBLINICHHS KavecTsa
HCIIOJIHEHHS W JIOCTYMHOCTH Pe3yJbTaToB MpPEeNOCTaBlIeHHs YCIyrH «3anuch Ha
o630pHble, TeMaTHYeCKMe M WHTEpaKTHBHbIE SKCKypcHW» (nanee - yciyra),
CO3/1aHHA KOMDOPTHLIX YCIOBHI JUIA YHACTHUKOB OTHOLUIEHHH, BO3HHKAIOLINX MPH
TNPENOCTABIEHHH YCIYTH, U ONpejiesiseT CTAHAAPT ee NMPeJIOCTABICHUS.

1.2. Kpyr 3asBuTeneii.

Yenyra npefocrasisercs (HU3MHECKHM H IOPHIAMYECKHM JIMLAM JHGO HX
YNOJHOMOYEHHBIM  MpPEACTaBHTENsAM, OOpaTHBUIMMCS C  3alpocoM O
NpeoCTaBleHHH YCayrd no teaedony au60 B MHUCHMEHHOH MM 3EKTPOHHOM
dopme (nanee — 3asBUTEND).

1.3. Tlopsnok HHOOPMHPOBAHHS O MOPSAKE MPEIOCTABICHUS YCIYTH.

MudopmupoBaine 0  NpefOCTABIEHHH  YCIYIH  OCYIIECTBISETCA
MyHuumnanbHbiM GI0UKETHBIM yupexaeHHeM KyabTypbl «TBepckoi ropoackoii
My3eHHO-BBICTaBOUHBIH HeHTp» (nanee — LlenTp).

1.3.1. JIna nonyuenns uHGOpMallHK MO BONPOCAM NPeJOCTABIECHHS YCIyTH
JIHIO0, HMEIOlIlee HaMepeHHe NONY4YHTh YCIyry (aanee - 3aMHTEpeCOBaHHOE JIHLIO),
obpamaercs B LlenTp:

- o tenedony;

- Ha JINYHOM TIpHEMe;

- B IACbMEHHOM BHJIE, B TOM YHCJIe B JJIEKTPOHHOH (opme.

Undopmaums o MecTonaxoxaeHuu, rpaduke paGoThl, CHPABOUHBIX
TenepoHax M aapece 3MEKTPOHHON nouTsl LleHTpa ykaszana B npuioxeHun | k
HacToseMy AJIMHHHCTPATHBHOMY PerjlaMeHTy.

1.3.2. MudopmupoBanue npoBoAHTCS MO BbIGOPY 3aHHTEPECOBAHHOTO JIHLA B
thopme:

- YCTHOrO HHOPMHPOBAHHS;
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- MHCBMEHHOTO HH(POPMHPOBaHHS;

- B 9JIEKTPOHHOI# hopme.

1.3.3. Muausuayanstoe yctHoe HH()OPMHPOBaHHE 3aHHTEPECOBAHHOTO JTHLA
ocymectsagercs cneudanuctamu LlenTpa npu obpalieHn# 3aMHTEPECOBAHHOIO
nHua 3a uHdopmaruei:

- NP JTHYHOM 06palleHHH;

- 0o Tenedony.

1.3.4. HunusumyansHoe yctHOe HH(OPMHpOBaHHE O MNpelOCTaBICHHH
YCIyTH ocyuecTsiaseTcs cneunanictamu Lientpa no cienyomum sonpocam:

- IEpeyieHk J0KYMEHTOB, HeOOXOAMMBIX JUIA NPEJOCTABICHHS YCIyTH;

- MOPAZIOK H CPOKH 1PE/IOCTaBICHHA YCITYTH;

- BpeMsi M MECTO NpHeMa 3asBUTeNei;

- CBEJICHHA 0 XOJie Npe/IOCTaBICHHS YCIYTH;

- 0 nopaake nocyaeGHoro (BHecyaeGHOro) oGkanoBaHHS neHCTBHMIL
(GesneiicTBua) ®  pemenwii, OCYIIECTBIAAEMBIX W T[PHHHMAeMBIX B Xoje
NPENOCTaBICHHSA YCIIYTH;

- HHBIE BOTIPOCHI, HMEIOLHE OTHOLICHHE K NOPAAKY NPeOCTABICHHS YCTYTH.

Crneunanucr  Llentpa, ocymecTsasiomuit HHAMBHIYalbHOE  YCTHOE
HHPOPMHUPOBaHHE, 10MKEH NPHHATH BCE HEOGXOMHMEIE MEpBI JUIS Aa4H MOJTHOIO
OTBETA HA NOCTaBjIeHHbIe BONPOCk. Bpems oxwumanus rpaxaan B ovepenu mpw
HHIAHBHAYATEHOM YCTHOM MH(OPMHPOBAHMH HE MOXKET NpeBbIATh |5 MHHYT.
Hunusnnyansioe  ycrHoe HHpOpMHpOBaHWe  Kaxuoro  obpaTHBiIerocs
3AWHTEPECOBAHHOTO HLA cneunatHeT Llentpa ocymectsaser He Gonee 15 muuyT.

B ciryuae, ecn ans noarotosky orseta Tpebyertes NPOAO/KHTENbHOE BpeMs,
cneunanuct Llentpa, ocymectsasiommii  ycrtHoe HH()OPMHpPOBaHHE, MOXKeT
NPEANIOKHTE  3aHHTEPECOBAHHOMY  JIMIY OOpaTWThcs 3a  HeoGXOXHMOi
uH(OpMaLKei B THCbMEHHOM BHJe, THOO Yepe3 odHUHATbHE caiiT LlenTpa, 6o
HA3HAYHTL IpyToe Y00HOe 1St 3a4BHTEIA BPEMs JUIS YCTHONO HHGOPMHPOBAHHS.

[lps HHQOpPMHPOBaHHHM 3aHHTEpeCOBAHHOrO MHUA MO Tenepony wiu npu
JM9HOM npueme cneunanuct Llentpa, ocymectsasioumii MHGOpMHpOBaHHe
3aHHTEPECOBAHHOIO JIH1Ia:

- AIOJDKEH KOPPEeKTHO M BHHMATe]bHO OTHOCHTBCA K 3aHHTEPECOBAHHOMY
JIHILY, HE YHHXXas €ro YecTH W JOCTOMHCTBA;

- OTBET Ha TeleOHHBIA 3BOHOK NODKEH HAYMHATHECS ¢ WHQOPMAIMH O
HAUMCHOBaHHH YYPEK/CHHN, B KOTOPOE MO3BOHHIO 3aHHTEPECOBAHHOE IHIIO,
Gamunnn, uMeHH, oTyecTBe (mocieaHee - OpH HAJIWYHH) M JODKHOCTH
CHELHANKCTE, MPHHABIIEro TenedoHHLIH 380HOK. Bo Bpems pasrosopa crienmaamuct
LenTpa nomxken n3berats napamie bHbIX PasroBOPOB C OKPYXaIOUIHMH moasMH. B
KOHLE KOHCYJIbTHPOBaHHA CrielManucT LleHTpa NomkeH KpaTKo MOJABECTH MTOT H
TNEPEHCIHTD MEPBI, KOTOpble HeOOX0AHMO NPHHATE. Bpems pasrosopa He 10mKHO
Npessimars 15 MunyT.

3BOHKH 3aHHTEPECOBAHHBIX JIHII MO CIPABOYHBIM Tenedounam ILlentpa
NIPHHHMAIOTCA B COOTBETCTBYIOIMIHE Yachl paGoThl, yKa3aHHbIE B NpPHIOKEHHH |
K HacToALleMy AJIMHHHCTPaTHBHOMY perjlaMeHTy.

Hugopmammio no npouenype npeaocrasnenns ycayru 3aHHTEPECOBaHHbIE
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AHUa  MOTYT NOMYYHTb CAaMOCTOSTENbHO MOCPEACTBOM O3HAKOMIGHHS C
uHpOpMauKeii, pasmelleHHON Ha 0DHIMATEHOM caiiTe LlenTpa B HHOpMaIHOHHO-
TelekoMMyHHKauHOHHO#H cetn MuTepret (https://www.mve-tver.ru/).

1.3.5 MnnuBuayansHoe mucbMeHHOE HHpOpMHpOBaHHe NpH obpaleHun B
LleHTp ocyliecTBaseTCs MyTeM MOYTOBbIX OTNpaB/ICHUH WIH B 3NEKTPOHHOH (opme
(B 3aBHCHMOCTH OT crnocoba J0CTaBKH OTBeTa, YKa3aHHOTO B ITHCBMEHHOM
obpatuexun, wim cnocoba obpamenns 3aHHTEPECOBAHHOIO JIHLIA 32 HH(pOpMaLHeit).

1.3.6. Mudopmamns 06 ycayre pasmemaercs:

- Ha HHpopMauHoHHBIX cTennax LlenTpa;

Ha  oduumansHom  calite  llewtpa B HHOpMaLHOHHO-
TeJIeKOMMYHHKaUHOHHO# cetn MuTeprer (https:/www.mvc-tver.ru/).

1.3.7. Ha uHQOpPMAUMOHHBIX CTeHAaX B MecTax NPEeIOCTABIEHHA YCIIYTH
pasMeluaercs cieayiomas HHGopMaiHs:

- TEKCT a/IMHHHCTPATHBHOTO PerjlaMeHTa C NPHIIOKEHHAMH;

- TeKCT (M3BJeYeHHE M3 TEKCTd) HOPMATHBHBIX [PABOBBIX aKTOB,
COAEpAALIMX HOPMBI, PEryTHPYIOLIHE AESTENBHOCTS 110 NPE/IOCTABNEHHIO YCIIYTH;

- KpaTkoe ONHCaHue NopsaKa NPelOCTaBIeHHS YCIyTH;

- Bpems NnpHeMa;

- OCHOBAHHA JUIS 0TKA3a B NPEIOCTABICHHH YCIYTH;

- MOPANOK NOMYYEHHS KOHCYJIbTALIHIA;

- NOPAZIOK NOMYYEHHA HHPOPMALIMH 1O BONPOCAM NPEIOCTABNEHHS YCIYTH;

- Pa3AaTOYHbIC MATEPHANEI, CONCPKANIHE PEXHM NPHEMA 3asBHTEEH, HoMep
KaGHHeTa, B KOTOPOM OCYLIECTBSETCA NPHEM 3asBHTeNeH, GaHKH 3asBIICHHI;

- OTBETBI Ha YacTO 3a/1aBaeMble BOMPOCHI;

- HHQOpMAaUHA O MecTe HAXOkKIeHHs, rpaduke paGoTh CHpaBoYHbIe
Tenedonsl Llentpa;

- anpec opuumansHoro caifta Llentpa, ynpasnenns no KYJILTYpe, CIIOpTy H
Ales1aM MOJIOZIeXH AAMHHHCTPalHK ropoja TeepH.

II. Crannapr npenocrasieHus ycayru

2.1. HammenoBanue ycnyru: «3anmmuch Ha 0030pHble, TeMaTHYyeckHe W
HHTEPAKTHBHbIE 3KCKYPCHH).

2.2. Yeayra npenocrasasercs MyHUIMNanbHBIM GI0KeTHBIM YupexiaeHHeM
KynbTypbi « TBEpCKOH ropoACcKoii My3eiiHO-BbICTABOYHBIH LEHTPY.

2.3. B ciyuae, eciM U4 NPeAOCTAaBNCHHS YCIYTH HeOBXOaHMa obpaborka
NCPCOHAIBHBIX JAHHBIX JHUA, HE MABIAIOLICrOCH 3asBHTENEM, H eclH B
COOTBETCTBHH C (pefiepaibHBIM 3aKOHOM 06paboTKa TAKHX NEPCOHANBLHBIX JaHHBIX
MOXKET OCYLIECTBIATBCA C COTJIACHs YKa3aHHOrO JMUa, Npu obpamenuyu 3a
MOJNYYEHHEM YCIYTH 3asBUTENb JOMOJHHTENBHO NpENCTABASET NOKYMEHTHI,
NIOATBEPKAAIOLIHE TONYy4YEeHHE COrNACHS YKa3aHHOIrO JHIA WIH ero 3aKoHHOro
MpEACTaBHTES HAa 00paboTKy nNepCOHATBHBIX AAHHBIX YKA3aHHOTO JTHIA.
JlokyMeHTbI, NOATBEPKAAIOMIAE MONYYEHHE COTNACHA, MOTYT ObITh IPeCTABNCHSI
B TOM 4Hciie B Jopme 3IeKTPOHHOIO JOKYMEHTa.
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JleiicTBHe HACTOSIEro MyHKTa HE PAacMpOCTPaHAeTCH Ha JIMIL, NMPH3HAHHBIX
6e3BeCTHO OTCYTCTBYIOUIMMH, M Ha Ppa3biCKMBaeMbIX JIHIl, MECTOHAXOXKACHHE
KOTOPbIX HE  YCTAHOBJEHO  YMOAHOMOYEHHBIM  (eflepalbHBIM  OPraHoM
HCIOIHHUTENIbHOMN BIACTH.

2.4. Pe3ynibTaToM Npe0CTaBIEHHUS YCIIYTH ABISETC:

2.4.1. 3anuch Ha 0630pHBIC, TEMATHYECKHE W HHTEPAKTHUBHbIE 3KCKYPCHH
(nanee - 3KCKypCHH).

2.4.2. Pewenne 06 oTKa3e 3aABUTENIO B PEAOCTABICHHH YCITYTH.

2.5. Cpok npejiocTaBieHHs YCIyTH.

2.5.1. Tlpu obpauiennu 3asBuTeNs No TenedoHy WIK NpH IHYHOM obpateHun
3aMMCh Ha IKCKYPCHH OCYLIECTBASETCH B IeHb oOpalieHus.

2.5.2. Ilpn nucbMEHHOM 3ampoce, B TOM YHCIIE B 3NeKTPOHHOH dopme, yciyra
B COOTBETCTBHM C 3anpoCcOM 3asBHTENsA MpeJOoCTaBiIsieTci B CPOK, He
npeseimalommi 10 aHel ¢ MoMenTa perucTpaumu 3anpoca. Ortser Ha 3anpoc,
conepxamuit uMHbopMaMI0O O 3anucH (OTKase B 3aNmMCH) Ha 3KCKYPCHIO,
Halpas/iseTcs OCPe/ICTBOM IOYTOBOI0 OTNPAB/ICHHS WIH B 3NEKTPOHHO# (opme (B
3aBMCHMOCTH OT cnocoba JOCTaBKM OTBeTa, YKAa3aHHOTO B MHCbMEHHOM
obpaiuennn).

ITuchMeHHBIH OTBET Ha 3aNPOC MOXKET OBITh Bpy4YeH 3aABHTENIO JIHYHO.

2.53. Ilpu nony4eHHH YCAYrH B JJEKTPOHHOM BHJE MOCPEIACTBOM
oduumansHoro caiita Llentpa ycayra mpesocraBiseTcs B MOMEHT oOparieHus
3agBuTesis. Cpok npejocTaBieHMs YCIYTH B 3JEKTPOHHOM BHIE 3aBHCHT OT
NPOMYCKHOIo KaHala HHPpOpPMALIMOHHO-TEJIEKOMMYHHKALIMOHHOH ceTH MHTepHeT 1
3arpyeHHoCTH cepsepa LlenTpa.

[MpepocraBnenue ycayru 4epes obduumansubiii  caiit  Llentpa B
HH(OPMALIHOHHO-TEICKOMMYHHKALIMOHHONH cetH MHTepHeT ocyluecTsasercs
KPYTJIOCYTOYHO.

2.6. PesynsTar npeocTaBieH s yCayry HanpapiseTcs (BbiAaeTcs) ONHUM H3
crnocoGoB, yKa3aHHBIX 3asBHTEJIEM B 3anpoce:

1) B )opMe 31eKTPOHHOIO JOKYMEHTA C HCTIONb30BaHHeM HH(OPMAIHOHHO-
TeNIeKOMMYHHKAIIHOHHBIX ceTel 00IIero nojabs30BaHus;

2) Ha 6yMaXXHOM HOCHTENE:

- NOCPEJICTBOM BbIJA4H 3aABHTEIO JIHYHO;

- MOCPEACTBOM MOYTOBOrO OTMpAaBJIEHHA MO YKa3aHHOMY B 3anpoce
MOYTOBOMY ajpecy.

2.7. lNepeyenb AOKYMEHTOB, HEOOXOANMBIX /UIS IPEIOCTABICHUS YCIIYTH,

2.7.1. B uensix nosy4eHus yCIyru 3asBuTenb HanpasiseT B aapec llentpa
3anpoc 0 mpeaocTaBieHnn ycayru (aanee — 3anpoc). 3anpoc MoxeT GbiTh noxan
Kak B ycTHO# dopme (npu tudHOM obpatieHn, no tenedouy), Tak ¥ B THCbMEHHOH
thopme (10 moyTe WK B ANEKTPOHHOH dopme).

2.7.2. B 3anpoce yKa3blBalOTCA:

- damuius, uMms, oT4ecTBO (ToOCiHe[Hee - NMPH HAIHYHM) 3aABHTENS -
(hu3MYecKOro JHMlA, MOJHOE HAWMEHOBAHHE, A/ApPeC MECTOHAXOKIAEHHS — A
FOPHAHYECKHUX JIHILL
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- CTIpaBOYHbIE JaHHbIE 3asBUTeNs (HoMep TenedoHa, MeKTPOHHON MoYTh,
MOYTOBBIH azpec), M0 KOTOPbIM 3aABUTENb MPEANOYHTAET NOJYYHTh pe3yibTar
OKa3aHHA yCIYTH;

- TeMa (Ha3BaHue) 3aKa3bIBAEMOH IKCKYPCHH;

- JeJlaeMas 1aTa M BpeMs NPOBEIeHHUA IKCKYPCHH;

- YHCJICHHOCTb M BO3PACT y4aCTHHKOB 3KCKYPCHOHHOM rpyIIfbl.

IMpumepHas dopMa 3anpoca npuBeAeHa B MPUIOKEHHH 2 K HACTOAIIEMY
AZIMMHHCTPATHBHOMY PerjaMeHTy.

2.8. TlpencrasneHue MOKYMEHTOB, HEOOXOAMMBIX IS TPEJOCTABICHHS
yeiyrd, GOpMHpYeMbIX B XOJA€ MEKBEJOMCTBEHHOro HHPOPMALHOHHOTO
B3aMMOJIEHCTBHS, HE MPEAYyCMOTPEHO.

2.9. LleHTp npH npeocTaBIeHHH YCIyTH He Brpase TpeGoBaTh OT 3aABHTENA:

1) npeacraBieHHs MOKYMEHTOB W HMH(OpPMAUMH MIH OCYLIECTBJICHHSA
AeACTBHH, NpPEJACTaB/IEHHE WIH OCYUIECTBICHHE KOTOPHIX HE MpPelyCMOTpPeHO
HOPMAaTHBHLIMH NPaBOBBIMH AKTaMH, PEryJIHPYIOIMMH OTHOLIEHHSA, BOZHHKAOLIHEe
B CBA3H C NPEAOCTaBICHHEM YCIIYTH;

2) npeacraBieHHs JOKYMEHTOB H HMH(OpMalMH, B TOM 4HCIe
NOATBEPAAAIOIINX BHECEHHE 3asBHTeNeM IU1aThl 3a NPEJOCTaBICHHE YCIYIH,
KOTOpble  HAXOAATCH B  paclnoOpsKEHHH  OpraHos,  NPeIOCTaBJIAOUIHX
roCy1apCTBEHHBIE YCIYTH, OPraHOB, NPEIOCTABIAIOUMX MYHHIHIIAIbHbIE YCIYTH,
HHBIX TOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOro caMoynpabieHHs muGo
MOJABEIOMCTBEHHBIX TOCYJAapCTBEHHBIM OpraHaM HIH OpraHaM MeCTHOro
camoyrnpaBieHus opraHH3ami, YHaCTBYIOUIHX B NpeoCTaBIeHHH
NpeaycMOTpeHHbIX 4YacTeto 1 crateu | @ejepanbHOro  3akoHa  oT
27.07.2010 Ne 210-®3 «O6 opraHu3alMH NPeAOCTaBICHHS IOCYAApPCTBEHHbIX H
MYHHMIUHNANLHBIX  YCAYr» TOCYJAapCTBEHHBIX M MYHHUMNAIBHBIX yCoyr, B
COOTBETCTBHH C HOPMATHBHBIMH MpaBoBbiMH akTamu Poccuiickoit Menepaumu,
HOPMATHBHBIMA TNpPaBOBBIMH akTamu cyObexToB Poccuiickoit  Denepauny,
MYHHLHMNAILHBIMH  NPABOBLIMH  aKTaMM, 3a HCKIOYEHHEM JOKYMEHTOB,
BKJIIOYEHHBIX B OMpejesneHHbIH 4acTeio 6 crarbn 7 (DenepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHu3auuy NpefoOCTaBleHHs MOCYAapCTBEHHbIX H
MYHHUIUHNATBHBIX YCAYT» NepedeHb A0KYMEHTOB. 3asBHTENb BIPaBe NpEACTaBHTH
yKazaHHble IOKyMeHThl ¥ uHpopMaiio B LIeHTp no cobcTBeHHOH HHHIMATHBE;

3) ocyinecTsneHUs AeiCTBUIH, B TOM YHC/Ie COrNAacoBaHHit, HEOOXOAUMBIX Ul
NOJy4eHHs YCIYTH H CBA3aHHbIX ¢ 0OpallleHHeM B HHbIE rOCY1apCTBEHHbIE OPraHbl,
opraHsl MECTHOTO CaMOyMNpaBieHHs, OpPraHH3alliHi, 332 HCKIIOYEHHEM MOoNy4eHHs
YCIAYT M NOJy4YeHHs JOKYMEHTOB H HH(OPMALMH, NPEJOCTABAAEMbIX B pe3yibTare
NpeAOCTaBIeHHS TAKHX YCIYT, BK/IIOYEHHBIX B NEpeYHH, yKalaHHbie B HacT |
cratei 9 MenepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranu3auuu
Npe0CTaBleH!s rOCyAapPCTBEHHBIX H MYHHIIMITANBHBIX YYD,

4) npencTaBieHMs AOKYMEHTOB M HMHGOpMAlMH, OTCYTCTBHE H (MiH)
HEJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBATHCh MpH MEpPBOHAYAIBHOM OTKase B
NpHeMe JIOKyMEHTOB, HEeOOXOAMMBIX JUlS TpelocTaBnenus ycayrd, mmbo B
NPEIOCTABJICHHH YCIIYTH, 32 HCKIIOYEHHEM ClIe/IyIOIIHX Clly4aes:
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a) u3MeHeHus TpeGOBaHMA HOPMATHBHLIX NPABOBBIX AKTOB, KACAIOLIAXCA
NPEAOCTABICHHA YCIYrH, T[l0Cle NepBOHAYANbHOW MOJAYH 3asBIEHHS O
MPE0CTABICHHH YCITYTH;

0) HanHuMs OmHGOK B 3aSBACHHH O NPEIOCTABICHHH YCIYTH H IOKYMEHTaXx,
TMONAHHBIX 3aABHTENEM NOCJIE NEPBOHAYATBHONO OTKa3a B NMPHEME AOKYMEHTOB,
HEOOXOMMMBIX JUIA NPEOCTABNEHHS YCTyTH, TH60 B NpeIoCTaBIeHHH YCIYTH H He
BKJTIOYCHHBIX B NPE/ICTaBNEeHHbIH paHee KOMIUIEKT I0KYMEHTOB;

B) MCTEHYCHHS CPOKa AEHCTBHA JOKYMEHTOB MIH M3MEHEHHS HHpOpMaLHH
NOCAe NEPBOHAYANBHOIO OTKA3a B MpHEMe JOKYMEHTOB, HEOOXOAMMBIX s
TNpeI0CTaBCHHA YCIIYTH, THO0 B MPENOCTABIEHHH YCIYTH;

r) BBIABNCHHS AOKYMEHTATBHO TNOATBEPKACHHOro (akTa (npu3HaKoB)
OLIHOOYHOrO HJTH MPOTHBONPABHOTO AEHCTBHSA (Ge3nelicTBHA) AOKHOCTHOTO THIA
Llentpa, paboTHHka opranm3aimw, npeaycMOTpeHHOH uacteio 1.1 cratenm 16
®enepanshoro 3akosa ot 27.07.2010 Ne 210-®3 «O6 OpraHu3alHK
NPEAOCTABNCHHA ~ FOCYIAapCTBEHHBIX M MYHHUMNANBHBIX  YCIYr», MpH
NEpBOHAYAILHOM  OTKa3e B [pHEME JIOKYMEHTOB, HEOOXONMWMBIX uis
MPEAIOCTABACHHA YCIYTH, THO0 B NPelOCTaBIEHHH YCIYTH, O YeM B MHCHMEHHOM
BHJIC 33 NOANHCHIO pyKoBoauTeNs LleHTpa, NpH nepBoHAYATBHOM OTKa3e B NpHeMe
AOKYMEHTOB, HEOOXOAMMBIX JUIA MPEJOCTABJICHHA YCIYTH, JHGO PYKOBOAMTENs
OpraHH3alMK, NpelyCMOTpeHHOH YacTsio 1.1 craten 16 ®egepanbHoro 3akoHa ot
27.07.2010 Ne 210-®3 «O6 opraHM3auum npeocTaBIeHHs rOCy/IapCTBEHHBIX H
MYHHUMIAILHBIX  YCIYT», YBEAOMJISETCS 3asBHTeNb, @ TAKKe TMPHHOCHTCH
H3BHHEHHA 32 10CTaBlIeHHbIE Heya00CTBa;

5) npenoctabnenus Ha GyMaXHOM HOCHTENE JOKYMEHTOB H HHpOpMaLHH,
3/IeKTPOHHbIC 00pa3skl KOTOPLIX panee GbUTH 3aBepeHbl B COOTBETCTBHH C MyHKTOM
7.2 wacti 1 crateu 16 QexepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6
OpraHH3alHH NPEAOCTABICHHA IOCYAAPCTBEHHBIX H MYHHLUMNAILHBIX YCIyr», 3a
HCKIIIOYEHHEM CITy4aeB, ecliM HaHeCEHHE OTMETOK Ha TakHe JAOKYMeHTH! 1u6o ux
U3BATHE ABJIACTCS HEOOXOAWMBIM YCNIOBHEM MPENOCTABICHHA YCIYTH, H HHBIX
ClTy4aeB, YCTAHOBJICHHBIX (elepabHbIMH 3aKOHAMH.

2.10. HcuepnuBaiommii nepeyeHb OCHOBAaHMH I OTKaza B MpHeMe
JIOKYMCHTOB, HEOOXOAMMBIX JUIS PEOCTAB/EHHS YCITYTH:

- CO/lepXaHKe 3arpoca He CBA3aHO ¢ JesTenbHoCThIo LleHTpa;

NpEACTaB/ICHHbIE B  JIEKTPOHHOM BHJIE JIOKYMEHTH Coaepikar
TIOBPEXICHHS, HATHYHE KOTOPBIX HE MO3BOJISET B MOJHOM 00beMe HCIoNb30BaTh
MHQOPMALMIO H CBe/leHHd, COJAepKAIIHeCs B JOKYMEHTAX JUIS MpPeNOCTABICHAS
YCIyTH.

2.11. HcuepnbiBaiommii nepedeHb OCHOBaHWH IS NPHOCTAHOBICHHS WIH
OTKa3a B NPEJOCTABIEHHH YCIIYTH.

2.11.1. OcHoBaHMA JIA TNPHOCTAHOBAEHHS MNPeAOCTABICHHS YCIyTH
HE Mpe1yCMOTPEHBI.

2.11.2. HcuepneiBalomuii rnepeyeHb OCHOBaHHH JUIA  OTKasa B
NPeIOCTaBIeHHH YCIYTH:

- OTCYTCTBHE B 3anpoce HHOOPMaIlnH, NPeayCMOTPEeHHOH noanyHKToM 2.7.2
NyHKTa 2.7 HacTosmero AJIMHHHCTPATHBHOTO peraMeHTa;
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- HECOOTBETCTBHE BO3pacTa YYaCTHMKOB, BO3PACTHBIM OrpaHHYCHHEe
COOTBETCTBYOLLEH IKCKYPCHH;

- OTCYTCTBHE CBOBGOAHBIX MECT JUIA 3aNMHCH Ha 0630pHBIE, TEMATHYECKHE M
HHTEPAKTHBHBIEC IKCKYPCHH.

2.12. Tnara 3a npenocTaBieHue yCIyTH He B3HMAETCH.

2.13. MaxcHManbHBIi CPOK OXHAAHHA B O4YepeIH npu obpaueHnn 3a
TIPENOCTABICHHEM yCIIYTH H NPH NOTY4eHHH Pe3yNbTaTa NPe0CTaBNeHHS YCIIyTH.

2.13.1. MaxkcHManbHbI CPOK OXHIAHHS B odyepeaun npu obpalneHHH 3a
TPEAOCTABICHHEM YCIYTH He JI0/DKeH NpeBbiaTs 15 MHHYT.

2.13.2. MakcHManbHBlii CPOK NPH NOTY4YeHHH pe3yibTara npeiocTaBieHus
YCIYTH He JI0JDKEH NpeBsIlaTh 15 MuHyT.

2.14. Cpox perucTpauMu 3amnpoca 3asBHTENS O NPENOCTABICHHH YCIYTH
COCTaBJISET:

- NpH JHYHOM obpaumenuu Win npu obpawenun no Tenedony — He Gonee
5 MHHYT;

- B Ciy4ae MHCBMEHHOTO HJIH 3JIeKTPOHHOTO 3anpoca — B JeHb ero
noctymienus B Llentp.

B ciryuae nojauu sanpoca nosamee ueM 3a oO1HH Yac 10 OKOHYAHHS BPEMeHH
pabotsi LlenTpa perucrpaums 3anpoca 3asBHTeNs OCYIECTBISETCA Ha CHENYIOIHH
pabouuil 1eHs.

2.15. TpeGoBaHus K MOMEILEHHSM, B KOTOPLIX MPeAOCTABISETCS yenyra, K
34Ty OXHIAAHWA, MECTaM JUIS 3afOfHEHHs 3alpocoB O NPEeNOCTABIEHHH CIYTH,
MHPOPMALHOHHBIM CTEHaM ¢ 00PA3LAMH HX 3aNOTHEHHS U NIepeYHeM J0KYMEHTOB
H (M) HHPOPMAIHH, HEOGXOAMMBIX 1S NPEOCTABRICHHS YCIIYTH, B TOM YHCJIE K
obecrie4eHHIO 10CTYITHOCTH JUIA MHBATHIIOB YKA3aHHBIX 0GBEKTOB B COOTBETCTBHH
¢ 3akoHozaTeIbeTBOM Poccriickoi Menepaiiiy 0 COUHATBHOM 3aLIMTe HHBATHIIOB.

2.15.1. Ilomewenue, B KOTOPOM NPEAOCTABAAETCS YCAYTra, AONKHO OBITH
060py0BaHO OTAENBHBIM BXOLIOM UIS CBOGOHOTO 0CTYNA 3asBHTENEH.

2.15.2. Bxoa B nomeuieHne, B KOTOPOM NPEAOCTABNAETCH YCIYTa, JOKEH
GbiTh 0GOpynoBaH MH(POPMALMOHHON BRIBECKOH, colepxkaiiedi HHOOpMaLHIO 0
HaWMeHOBaHuH, rpaduke paGoTsl LleHTpa, HEMOCPEACTBEHHO MPeAOCTABASIOMEr0
yeayry.

2.153. V BXoga B Kaka0e M3 NOMeWeHHH pasMmelaercs TabiaHuka c
HaHMEHOBAHHEM MTOMEILEHHS.

2.15.4. Tlomemenus, B KOTOPBIX MpPEAOCTABNAETCA YCNYTa, HODKHBI
COOTBETCTBOBATh YCTAHOBJIEHHBIM CAaHHTAPHO-IMHAEMHONIOTHYECKHM TIpaBHIaM H
HOPMAaTHBaM.

2.15.5. Tlomemenns o6opyaylOTCH NPOTHBONOXApHOH CHCTEMONH M
CPE/ACTBAMH MOKAPOTYIICHHS B COOTBETCTBHH C TpeGOBaHWAMH [0XKAPHOI
Ge30nacHOCTH.

2.15.6. B 3panmm llentpa nomkHel OBITH CO3JAHBI YCIOBHS  JUIS
GecnpenaTCTBEHHOrO 10CTYNA HHBATH/IOB K NOMYYEHHIO YCIYTH B COOTBETCTBHH C
TPeGOBaHUAMH, YCTAHOBJIEHHBIMH 3aKOHOJATE/HBIMH H HHBIMM HOPMATHBHBIMH
NPaBOBBIMH aKTaMH.



2.15.7. Mecta uH(OpMHPOBaHHA, NpeIHA3HAYEHHbIE /Ul O3HAKOMIIEHHS
rpakaaH ¢ HHGOPMALMOHHBIMH MaTepHaiaMH, 000pyayroTCs HHPOPMAIMOHHBIMH
CTEeHJaMH.

Ha uHpOpMaUHOHHBIX CTeHAaX pa3MellaeTcs CrpaBouHas HHQopmaims,
ykazanHas B noanyskre 1.3.7 nmyskta 1.3 Hacrosmiero AIMHHHCTPAaTHBHOIO
pernaMeHTa.

2.15.8. MecTa 0XuIaHNS 10KHBI COOTBETCTBOBATL KOMDOPTHBIM YCIOBHAM
JU1A 3asBHTENICH.

2.15.9. Ha TeppuTOopHH, NpujeraoLiei K MECTOHAX0XKIEHHIO PacioNoXeHHI0
Llentpa, o6opyayioTcs MecTa /Ui NapKOBKH aBTOTPAHCMOPTHBIX cpeacTs. M3 nux
Bbiensercs He MeHee 10 % MecT (HO He MeHee OJHONO MeCTa) /Ui NMapKOBKH
CreLHATbHBIX ABTOTPAHCIIOPTHBIX CPE/ICTB HHBATHIOB.

2.16. INokazaTen JOCTYMHOCTH M Ka4ecTBa yCIyTH.

2.16.1 JloCTYNHOCTh M Ka4yecTBO YCJYrH ONPEAENAIOTCA M0 CHAEAYIOLHM
NoKa3aTensM:

- HHOOPMHPOBAHHOCTH 3a8BHTENEH O NMOPAJIKE NPEOCTABICHHUA YCIYTH;

- BO3MOXHOCTb NOMYyYEHHsi KOHCYJIbTAUMH MO NOPAAKY NpeNOCTABICHHS
yeayru;

- HanuyMe MHOOPMALMOHHONW CHCTEMbl, aBTOMATH3MPYIOLIEH rpolece
OKa3aHUA YCITYTH;

- Hanu4ue yaobHoro s 3assurenei rpaduxa paborsl LlenTpa;

- KOJIMHECTBO B3aHMOJCHCTBHI 3a4BHTENS C JOKHOCTHBIMH JHIAMH IPH
NPeIOCTABICHHHN YCAYTH H HX MPOJIOIKHTEIBHOCT;

- Y/OBJETBOPEHHOCTh 3asBHUTENeil CPOKAMH OXHJAHHA B OHYEpeaAH MNpH
NPeJIOCTaBICHHH YCIYTH;

- YJIOBJIETBOPEHHOCTH 3asABHTEICH CPOKAMH MPEI0CTABICHHS YCIYTH;

- BO3MOXHOCTb NMOMy4eHHs HHPOpPMALIHH O XO/ie MPe0CTaBIEHHS YCIyTH, B
TOM YHCJIE C HCMOIb30BaHHEM HH(OPMAIIHOHHO-KOMMYHHKAIIHOHHBIX TEXHONOTHIA;

- ofecnedyeHne YCIOBMH AOCTYMHOCTH JUIS MHBAIHJAOB M0 3PEHHIO
obuumansHoro caira Llentpa B MHOOPMALIMOHHO-TEIEKOMMYHHKALIHOHHOH CeTH
Hnrepuer.

2.17. HUnple TpeboBanus, B TOM HHCIE YHHTHIBAIOUIHE OCOOEHHOCTH
NpeoCTaBleHHs yCAyTH B aeKTPOHHO# dopme.

2.17.1. TlpenoctaBieHHe YyCIyrH MOCPEACTBOM MHOTO(YHKIIMOHATBHBIX
LIEHTPOB He MPeyCMOTPEeHO.

2.17.2. Tlpenocrasnenue yciyrd B 3NeKTPOHHOH (opme OCyuecTBAseTCS
NnocpeacTBoM oduuHansHoro caiita LlenTpa.

2.17.3. Ha caiite LlenTpa B cBOG0AHOM A0CTYMNE pasmeliaeTcs HHbopMalns
O NpPOBOAMMBIX IKCKYPCHAX He MO3JHee, 4YeM 3a 7 JHeH 10 Havana mecsua, B
KOTOPOM JIO/KHBI COCTOATbCS 3TH  MeponpuaThs. [lepuonst oGHOBIEHHS
MHGOPMALIMY He JOJKHBI MPEBHILLATH OJTHOIO KaJeH1apHOro MecsLa.

2.17.4. Tlpn npeaocTaBieHHH YCIYTH B JJIeKTPOHHOH (opMme 3asBHTENO
ofecneynBaeTcsi BO3MOKHOCTH MNpEJCTABIEHUS 3anpoca, @ TakKke MOoly4eHHs
pe3ynbTaTa NpeAOCTaBICHHS YCAYTH B 3/1eKTPOHHOH opme (B popMe 31eKTPOHHBIX
JIOKyMEHTOB).
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DNeKTPOHHBIE JOKYMEHTBI NPEACTABMAIOTCA B CEAYIOMMX opmaTax:

- xml - s GOpMATH3OBAHHBIX IOKYMEHTOB;

- doc, docx, odt - ans AOKYMEHTOB C TEKCTOBBIM COJEpKaHHEM,
He BKIIOYaIomuM Gopmyisi;

- xIs, xIsx, ods - 115 JOKYMEHTOB, COIEPKAIINX PacyeThl;

- pdf, jpg, jpeg - U JOKYMEHTOB C TEKCTOBBIM COJIEP)KaHHEM, B TOM YHCIIe
BKJIIOYarOIMX Gopmynst 1 (uan) rpadutieckue H300paxkeHus, a TAKXKe J0KYMEHTOB
¢ rpau4eCKHM ColepKaHHEM.

Jlonyckaerca  GopMHpoBaHHe  JNEKTPOHHOIO  JIOKYMEHTa  MyTeM
CKaHHPOBaHHMSA HEMOCPEJCTBEHHO C OPUIHHAA IOKYMEHTa (MCII0/Ib30BaHHE KOMHH
He JIONyCKaeTcsi), KOTOpPOe OCYILIECTBIAETCS C COXPAHEHHEM OpHEHTalWH
OpurHHana AoKyMeHta B paspemenuu 300 - 500 dpi (macmra6 1:1) c
MCTOJNB30BAHHEM CNEAYIOLUIMX PeXUMOB!

- «4epHO-0ebiin) (MPH OTCYTCTBHH B JIOKYMEHTE rpaduyeckux H306pakeHHH
M (MJIH) LBETHOrO TEKCTa);

- KOTTEHKH Ceporo» (NMpH HATMYMH B JOKyMeHTe rpadHuecKHX H300pakeHHid,
OT/IMYHBIX OT L{BETHOTO rpaduyeckoro u3obpaxenns);

- GUBETHOW» WM «pEXHM T[OJHON IBeTonmepenaun» (NpH HAIHYHH B
JIOKYMEHTE LBETHBIX rpadyuyecKkux n3obpaxeHuii b0 1BETHOrO TEKCTa).

Konuyectso (aiiioB 10MKHO COOTBETCTBOBATH KOJMYECTBY AOKYMEHTOB,
KakZbiil U3 KOTOPBIX COAEPKHT TEKCTOBYIO U (1K) rpaduyeckyio HH(pOpMAaIHIO.

DNeKTPOHHBIE IOKYMEHTBI I0JDKHBI 0becrneunBaTh:

- BO3MOXHOCTh MACHTHOHUMPOBATH JIOKYMEHT W KOJMYECTBO IMCTOB B
JIOKyMEHTE;

- JUIS IOKYMEHTOB, COJIePXKAIlHX CTPYKTYPHPOBaHHBIE 110 HacTAM, riaBaM,
paszaenam (mojpasjenaM) AaHHbe H 3aKIaikH, obecrnedyMBalolIMe Mepexois! Mo
OrJIABNEHHIO M (HIH) K COIEPXKAMMMCS B TEKCTe PUCYHKaM K Tabauuam.

JlokymeHTsl, nojiexatque npejacrasiaenunio B opmarax xls, xlsx wam ods,
hopMHPYIOTCS B BHIE OTAENBHOIO 3JIeKTPOHHOIO IOKYMEHTA.

[Monaua 3ampoca B 2MEKTPOHHOH (opMe MOATBEPKAAET O3HAKOMIICHHE
3asBUTENs C MOPSAKOM M10J1a4H 3a1poca B MEKTPOHHOH Bopme, a TakKe coracue
Ha Mepejayy 3anpoca MO OTKPBITHIM KaHalaM CBA3M  HH(OPMAUHOHHO-
TeNeKOMMYHHKALHOHHON ceTn MHTepHeT.



IMpunoxenue 1

K aJIMHHHCTPaTHBHOMY perjiaMeHTy

NpeoCTaB/ICH!s YCIYTH «3anuch Ha 0030pHbIe,
TEMaTHYeCKHE H HHTEPAKTHBHbIE 3KCKYPCHH»

HMrdopmalins 0 MeCTOHaXOXKIACHHH, pexuMe paboThl /15 3aIHCH
Ha 3KCKYPCHH, CIIPaBOYHBIX Tejle()oHax H ajqpece 31eKTPOHHOM MOYThI
Mynuumnanssoro 610/ukeTHOrO yupexieHus KyasTypsl « TBepckoit roponckoi
My3€HHO-BbICTABOYHbIH LIEHTP»

Haumenosanne Azpec Homep Tenedona Caiir, Pexnm
YIPEXACHUS JUIA CIIPaBoK, anpec paboTsi
KOHCYILTAMA | JUIA HanpaBieHHs
ANEKTPOHHOM
noYTHl
2 3 - 5
Mysnusnansnoe 170100, (4822) 33-04-46, | https://www.mvc- | [ToHenensuux,
GiouxeTHOe r. Teeps, 33-13-08 tver.nv/, BTOPHHK,
yupexaeHne ya. cpena, 4eTsepr
KynsTypht «Teepckoii | Coeerckas, tgmve.tver@gmail. | - 9.00 - 18.00,
ropoackoit Mysefino- | a. 54 com naTHHua - 9.00
BLICTABOYHLIA UEHTP» -17.00,
cy66ora,
BOCKPECEHbBE -
BBIXOJIHEIC
JHH

INpunoxenue 2

K aJIMHHHCTPaTHBHOMY PErjiaMeHTy

MPeAOCTaBIeHUs YCIyTH «3anHch Ha 0030pHbIe,
TEMaTHYECKHE W HHTEPaKTHBHbIE IKCKYPCHH»

B Mynuuunanshoe 6ropxeTHOE
yupekaeHHe KyabTyphl « TBepckoi
TOPOJICKOH MY3€HHO- BBICTABOYHBIH LEHTPY
oT

HaHMCHOBAHHC IOPHIANYECKOr0O JHIa

(12 Puamteckux ull - PaMHIHS, HMA, OTHECTBO
(nocnennee - NpH HATHYHE) 3aSBHTENS)

NOYTOBRIH azipec, anpec 3NEKTPOHHON MOYTHI

3anpoc

INpoury Bac opraru3oBath 3KCKYpCHIO

(Tema (Ha3BaHHE) IKCKYPCHH)

« » 20__ r.cHa4anom B 4acoB MUHYT JUIf

(yKa3aTh YHCICHHOCTD, BO3PACT YHACTHHKOB)

Tenedon nns cessu:

daming, HMs, 0TYECTBO NOAMHCE pacuHgpoBKa NOAMTHCH
(nocnesnee — NpH HAMHYHH) 3ASBHTENSA

« » 20" ",

».



